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ABSTRACT

The starting point of this study is the assumption that volunteer organizations are examples
of a social constructivist approach in training translators. This assumption is based on the
idea that there is a community of volunteer translators that have been actively involved in the
translation process and that some of them have even started to work as professionals for TV
channels and agencies in Turkey. The basis of my research study primarily focuses on the
collaborative side of the Social Constructivist Approach to teaching and the same
collaborative feature in the forum of online volunteer subtitle organizations. By analyzing
both platforms of volunteer subtitle translator organizations and also a Social Constructivist
Approach in translator training, similar characteristics are extracted to see if volunteer
translator organizations can be a model for a Social Constructivist Approach to translator
training in subtitle translation. My corpus for this study consists of two different websites of

online volunteer translator organizations (www.turkcealtyazi.org /

https://www.planetdp.org/). Further, | define the main features of the Social Constructivist

model in translator education and analyze its applications in classroom settings, then to be
able to identify the practice of it in a real setting. The volunteer subtitling organizations’
forum sections are also analyzed and described. Common features of each platform allow
cross-referencing from the viewpoint of both the subtitling work process and collaboration.
Empirical data is collected through analyzing selected samples from both websites in the
framework of the social constructivist approach and items of good subtitling practice were
extracted from the forum section of the websites. Person-to-person relationships in the online
volunteer community can be observed by analyzing the forum section and the data provided
is compared and analyzed to reach an idea about the translation process and the improvement
of the volunteer translators with regards to collaboration/cooperation in the online volunteer

organization. After collecting data on the features of the online platform, it is compared with


http://www.turkcealtyazi.org/
https://www.planetdp.org/

the model of the social constructivist approach in translator education to find out the
similarities in terms of the relations between members, the process of subtitling, the
distribution of tasks, and so on. It is expected that this data will map the ways in which the

online volunteer organization is similar to a social constructivist model in translator training.

KEYWORDS

Volunteer subtitling, translator training, social constructivist approach, collaborative/

cooperative subtitling/learning, online translator communities.



RESUMEN

El punto de partida de este estudio es la suposicion de que las organizaciones de voluntarios
son ejemplos de un enfoque social constructivista en la formacion de traductores. Esta premisa
se basa en la idea de que existe una comunidad de traductores voluntarios y que han participado
activamente en el proceso de traduccion y algunos de ellos incluso han comenzado a trabajar
como profesionales para canales de television y agencias en Turquia. La base de mi estudio de
investigacion se centra principalmente en el aspecto colaborativo del Enfoque Constructivista
Social y que esa misma caracteristica colaborativa se halla en el foro de organizaciones de
subtitulos creados por voluntarios que trabajan en linea. Al analizar dos plataformas de
organizaciones de traductores voluntarios de subtitulos y también el Enfoque Constructivista
Social en la formacidn de traductores, se extraen caracteristicas similares que permiten observar
si las organizaciones de traductores voluntarios pueden ser un ejemplo de Enfoque
Constructivista Social para la formacion de subituladores. Mi corpus para este estudio consta
de dos sitios web diferentes de organizaciones de traductores voluntarios en linea
(www.turkcealtyazi.org / https://www.planetdp.org/). Ademas, defino las principales
caracteristicas del modelo constructivista social en la formacion del traductor y analizo sus
aplicaciones en el aula para poder identificar posteriormente la préctica del mismo en un
entorno real. Las organizaciones voluntarias de subtituladores también son analizadas y
descritas con respecto a su seccion de foro. Los puntos similares de cada plataforma permiten
el cruce desde el punto de vista tanto del proceso de trabajo de subtitulado como de la
colaboracion. Los datos empiricos se recogen analizando las muestras seleccionadas de ambos
sitios web en el marco del enfoque social constructivista y los items de la buena practica de
subtitulado extraidos de la seccion de foros de los sitios web indicados. La relacion persona a
persona en la comunidad de voluntarios en linea se puede observar analizando la seccion del

foro y los datos proporcionados se comparan y analizan para conocer en profundidad el proceso



de traduccidn y la mejora de los traductores voluntarios gracias a la colaboracion / cooperacion
en linea. Después de recoger datos sobre las caracteristicas de la plataforma en linea, estos datos
se comparan con el modelo del enfoque constructivista social en la formacion de traductores
para conocer las similitudes en cuanto a las relaciones que se establecen entre los miembros, el
proceso de subtitulado, la distribucidon de tareas, etc. Se analiza en profundidad la relacién entre
las organizaciones de voluntariado en linea con la formacion de traductores. Estos datos
permiten establecer de qué manera la organizacion de voluntariado en linea es similar a un

modelo constructivista social en la formacion de traductores.
PALABRAS CLAVE

Subtitulado voluntario, formacion de traductores, enfoque social constructivista, subtitulado /

aprendizaje colaborativo / cooperativo, comunidades de traductores en linea.



RESUM

El punt de partida d'aquest estudi és la suposicié que les organitzacions de voluntaris son
exemples d'un enfocament social constructivista en la formacio de traductors. Aquesta premissa
es basa en la idea que hi ha una comunitat de traductors voluntaris que han participat activament
en el procés de traduccid i alguns d'ells fins i tot han comencat a treballar com a professionals
per a canals de televisié i agencies a Turquia. La base del meu estudi de recerca se centra
principalment en 1’aspecte col-laboratiu de I'Enfocament Constructivista Social i que aquesta
mateixa caracteristica col-laborativa es pot trobar en el forum d'organitzacions de subtituladors
voluntaris en linia. A I'analitzar dues plataformes d'organitzacions de subtituladors voluntaris i
també 1I’Enfocament Constructivista Social en la formacié de traductors, s'extreuen
caracteristiques similars per permeten inferir si les organitzacions de traductors voluntaris
poden ser un exemple d'Enfocament Constructivista Social en la formacio de subtituladors. El
corpus d’aquest estudi esta format per dades extretes de dos llocs web diferents d'organitzacions
de traductors voluntaris en linia (www.turkcealtyazi.org / https://www.planetdp.org/). A més,
defineixo les principals caracteristiques del model constructivista social en la formacié de
I'traductor i analitzo les seves aplicacions a l'aula per poder identificar la practica d’aquesta
proposta formativa en un entorn real. Les organitzacions voluntaries de subtitulacié també sén
analitzades i descrites a partir de seccié del forum. Els punts similars de cada plataforma
permeten I'encreuament des del punt de vista tant del procés de subtitulacié com de la
col-laboracid que s’hi estableix. Les dades empiriques es recullen i s’analitzen les mostres
seleccionades de tots dos llocs web en el marc de I'enfocament social constructivista i els
aspectes que defineixen la bona practica de subtitulacio, tots ells extrets de la seccio del forum
dels llocs web analitzats. La relacié persona a persona en la comunitat de voluntaris en linia es
pot observar analitzant la seccié de forum i les dades proporcionades es comparen i s’analitzen

per saber com s’estableix el procés de traduccio i com millora la qualitat des subtitols elaborats

Vi



pels traductors voluntaris gracies a la col-laboraci6 / cooperacio en linia. Després de recollir
dades sobre les caracteristiques de la plataforma en linia, aquestes dades es comparen amb el
model de I'Enfocament constructivista social en la formacié dels traductors per coneixer les
similituds pel que fa a les relacions entre els membres, el procés de subtitulacio, la distribucid
de tasques, etc. . S’analitza en profunditat la relacio entre les organitzacions de voluntaritat en

linia amb la formacié de traductors.
PARAULES CLAU

fansubs, formacio de traductors, enfocament social constructivista, subtitulacio / aprenentatge

col-laboratiu / cooperatiu, comunitats de traductors en linia.
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Chapter 1. Introduction

1.1. Motivation

In his book, A Social Constructivist Approach to Translator Education: Empowerment from
Theory to Practice (Kiraly, D. 2000), while detailing a social constructivist approach and why

it is a suitable method for training translators, Kiraly postulates that:

‘The development of true expertise can only be developed on the basis
of authentic situated action, the collaborative construction of

knowledge, and personal experience (Kiraly, 2000).’

Kiraly emphasizes the fact that, in order to be able to learn and improve, practice should be
linked to the real world and should include collaboration. By taking the notions of collaboration
and development into consideration, | aimed to connect and compare two research areas:
translator training and volunteer subtitling. The idea of this thesis actually stems from the
integration of my previous studies, as my first degree is in the field of English language teaching
and my master's studies lay in the field of Translation studies (AVT- Audiovisual Translation-
Subtitle and Dubbing Translation). | have always had a special interest in films, and during the
process of studying other languages, | have watched many foreign films online. With the rise
of popularity and dissemination of television series, | became an avid viewer of series and thus
familiar with volunteer subtitling websites and volunteer subtitle translators. | even joined the
team at the TED website just to experience the process of volunteer subtitling. My purpose has
been to combine all of my experiences as a student, viewer, and official translator for a TV

channel in Turkey.

In the years of my bachelor's degree, | always had a certain curiosity towards my
translation courses. As a matter of fact, the department in which | wanted to study was that of

‘Translation and Interpretation’. However, at that time (2001) when I took the university



entrance exam, there were only 3 universities in Turkey offering translation education. I had to
take two different exams, one for social sciences and one for English proficiency and even
though | only answered 3 out of 100 questions incorrectly on my English exam, | wasn’t able
to obtain a high enough score to be admitted to the Department of Translation and Interpreting.
At my parents’ insistence, choosing the English Language Teaching program seemed more
sensible, since the profession of translator was not prestigious enough in order to obtain a decent
career or make enough money in Turkey. Being a translator has always seemed like a secondary
profession that you may do as a free-time activity or as a part-time job until you get a full-time
position. Most students who graduated from translation departments have to receive another

degree in pedagogy in order to be able to teach a foreign language at schools.

| was a very active student in my translation classes and | was willing to participate in
the practice of translating in every way possible. Despite my endless efforts, according to my
professor’s standards, |1 was never good enough. She would assign us homework from a novel
she had translated herself and ask us to translate certain pages. In the next class, every student
would be called to read their translated text out loud and it would be compared with others and
discussed. In the end, there would be a consensus on one correct answer chosen by the
authoritative figure, she with the knowledge and the skill the instructor. This experience made
me feel that, even though | so passionately wanted to be one, I didn’t have the required skills to
be a translator. It left an indelible mark in my memory and was yet another motivational factor
for my thesis. | was eager to show that translation is an experiential skill and in time, with
practice, and collaboration with peers as well as guidance received from more experienced peers

rather than a one-way flow of information from a single authority, it can be improved.

After completing my bachelor's degree, in order to improve my English, | wanted to
travel abroad to a country where English is spoken and live it in its own culture since the

languages are intertwined with their culture, and for me, in my journey to becoming a translator,



the experience abroad would bring major benefits. Therefore, by using all the money that | had
saved, | traveled to the USA in 2005 with an au-pair program (since | could not afford to pay
for my initial goal which was a master’s degree). However, | managed to attend certain
certificate programs and at the end of my 2 years in the USA, | was very confident and
competent in English from a cultural perspective as well. | had always watched daytime
television and also series with the closed caption feature on TV. Thus, | was able to improve

my language skills and expanded my vocabulary considerably.

On returning to Turkey, | observed that the underground film industry was a huge part
of the media culture. The piracy market was producing films on CDs and after a while on DVDs
too. One could find people selling the latest releases on street corners and also in some shops
in underground passages. | could totally understand the reason behind this growing market since
for most people, going to the cinema was considered a luxury activity. For instance, instead of
going to the cinema, a family of 5, would prefer to buy one pirated film at a far more reasonable
cost than a cinema ticket and enjoy the film at home. With low incomes and some small towns
not even having a movie theater, people relied on the media piracy market. In this way, they
could access blockbuster movies almost at the same time as the USA. This was another great

advantage because the release date of movies in theatres would always be much later in Turkey.

In time, more legal controls regarding copyrights were enforced by the police, and most
of those underground shops were closed. The ones that survived could not survive much longer
in the face of rapidly growing technology and the internet. Websites on which viewers could
easily upload the movies for free, as well as internet movie players where subtitle files could

be added appeared, offering a faster and even a free way to reach movies online.
While | was teaching English in preparatory departments at universities, | also advised

my students to upload English subtitles online in order to improve their English. | knew from

my own experience that subtitles were very effective tools in language learning. The more we



talked about the methods of providing subtitles in both English and Turkish, the more we
discovered ways to access the subtitles and | was eventually introduced to a website of volunteer
translators. This was a platform where users, of their own volition, do the subtitle translation
for films or TV series and with a chosen nickname, they share the subtitles with viewers by
uploading them on the website. It was fascinating to see how widely it was used and how
popular these translators were. After this experience, in order to be able to understand the
structure of online volunteer translator organizations, | also became a user. The whole

community and their way of working surprised me.

During my master's studies, | really wanted to have the chance to do research in Spain
because | knew that Audiovisual Translation was an area broadly studied there and the
multilingual feature of the country would make it possible for me to gain a new perspective so
| decided to apply for a scholarship as an exchange student. Admiring the cultural side of
translation and after reading articles by Anthony Pym in class, | sent him an email and thanks
to the opportunity afforded by the Erasmus program | came to study as an exchange student in
Tarragona, at the Department of Translation and Intercultural Studies at Universitat Rovira y
Virgili.

At that time, with the help of my tutor, Professor Anthony Pym, | was introduced to
Kiraly’s Social Constructivist Model. After becoming familiar with his approach and watching
Kiraly’s video conference, I came to appreciate his methods as | could think of many
similarities with the world of online volunteer subtitle organizations. He explained the process
of a subtitling project that was undertaken by a teacher and a group of students, neither with
any experience in subtitling. The idea behind his approach is to be involved in the process of

learning by getting experience in the real world since what is done in the classroom does not

! https://www.youtube.com/watch?v=-kQsGSkFsDM
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always serve the market. That is why he proposed that they work through this challenge
collaboratively, with the teacher also playing a student’s role. In the end, this real-life project
inspired by Kiraly’s approach, surprised them in many ways, in terms of the valuable experience
gained thanks to the support of environment of mutual learning, collaboration and growing

together.

Thus, since what | witnessing online in the volunteer community seemed very similar,
another question that peaked my interest was to what extent the collaborative aspect of an online
forum could be an example of the social constructivist approach to translator training. | believed
that creating the opportunity to learn through experiencing and not having an authoritative
figure may be considered as a model that increases the self-esteem for students who would like
to continue their learning process while experiencing and learning in a collaborative
environment with their peers. In my case, this was exactly what | was missing in my translation

classes during my higher education.

Another rationale for this study is the fact that there is obvious growth among these
volunteer subtitling websites. They encounter some legal issues in Turkey, however, they
always reemerge (with a different name) or totally new ones appear. In an organizational sense,
they must be doing some things right since there are many users who are actively involved.
There have even been translators who have started working as professional subtitle translators
after obtaining their initial experience on these websites. As Fuente states:

‘The distributed nature of online volunteers enabled global
organizations to mobilize talents from around the world. The past
decade has witnessed an expansion of virtual collaborative efforts

within the crowdsourced audiovisual translation communities (Fuente,

2015).”



In this sense, the impact of these organizations is hard to ignore. Therefore, | wanted to
explore this promising area of study from a different perspective. For my corpus | have chosen

two different websites ( www.turkcealtyazi.org / https:/www.planetdp.org/ ). They are both

Turkish volunteer translator websites that are widely preferred for downloading subtitles for
various TV series and films. As mentioned above, as a viewer, | have also used some of these
websites and became acquainted with some volunteer translators and their activities in these
virtual online communities. Therefore | became even more passionate about analyzing these
platforms in a more detailed way, attempting to map the similarities between the online

volunteer translator community and the social constructivist approach in translator training.
1.2. Literature Review

Today, technology provides easy access to everything. It could be said that volunteer
translators are certainly efficient at using digital technology and that they are keenly aware of
what technology offers today in the digital era: They use different programs and techniques for
subtitling. There may be various reasons for this volunteer activity but whatever the reason, it

is impossible to ignore the fact that volunteer subtitling is developing rapidly.

‘Volunteer subtitling communities have recently been a subject for
researchers in the translation field. Subtitling conventions are not set in
stone and only time will tell whether these fansub conventions are just
a mere fleeting fashion or whether they will spread to other media and
become the seed of a new type of subtitling for the digital era (Diaz and

Mufioz, 2006).

In more general terms, online collaborative translation has been studied under several
terminologies, such as user-generated translation (O’Hagan 2009), social subtitling (Talavan

2016), non-professional subtitling (Orrego- Carmona and Lee 2017), fansubbing (Diaz-Cintas


http://www.turkcealtyazi.org/
https://www.planetdp.org/

and Sanchez 2006), and volunteer translation (Olohan 2014). In this study, volunteer subtitling/
translation will be used in order to refer to translation that is carried out without receiving any
monetary reward in an online subtitle translation platform which hosts broad communities of

practice that consist of thousands of actively involved volunteer translators.

Followers of TV series and movies have begun subtitling voluntarily by using different
programs for subtitling online and have started distributing them on the internet to reach people
just like themselves in other cultures. Bogucki states that “the ubiquity of the Internet, however,
has given rise to a new kind of AVT which I refer to here as ‘amateur subtitling” (2009: 49). In
this article, Bogucki focuses on the process of amateur subtitling. The rationale behind the
decision to undertake the translation in the form of fansubs and amateur subtitling is largely the
same: to make a contribution in an area of particular interest and to popularize it in other
countries, making it accessible to a broader range of viewers/readers, who belong to different
linguistic communities (Bogucki, 2009). Even though the legal and ethical issues have been
subject to discussion; the proliferation of fansubbing is ubiquitous. At the same time, the
number of online communities in volunteer subtitling continue to grow and thrive all around

the world.

O’Hagan emphasizes the importance of fansubbing activity in the field of Translation
Studies and translator training and states that “this is indeed an area worthy of further attention
by scholars of Translation Studies, particularly those working in the field of translation
pedagogy” (2008: 177). In this sense, the role of a volunteer translator organization in the field
of translator training may be explored and studied to see the different aspects of volunteer

subtitling activity.



The collaborative aspect of the social constructivist approach in translator training, has
attracted attention. In her article, Varney focuses on translator training from a social
constructivist perspective (Varney: 2009). She also points out several other approaches and
compares them with the social constructivist approach followed during a case study in a

translation classroom.

In addition to the elements that constitute an example of a social constructivist teaching-
learning environment, the online volunteer translator organization is a platform where
translators can exchange feedback. In O’Hagan and Ashworth’s words, “web-based platforms
allow productive peer feedback mechanisms with a well-designed structure” (2002: 115). They
state that virtual communities provide peer interaction and peer feedback within a group of
people via the internet. Thus, it makes communication among people possible and helps to
create “virtual communities” which is in the scope of my study regarding the online volunteer

translator community and their interaction.

The collaborative aspect of learning online has been popular in pedagogy and a number
of researchers have worked on this subject (e.g. Dillenbourg 1995; Kitchen and McDougall
1999; Ragoonaden 2000). Online communities and easy access to the internet provide instant
interaction and create a sense of collaboration and cooperation which in turn may be a source

of effective learning.

The online volunteer translator community has several members actively involved in
subtitling for the website and for Turkish viewers who need to find subtitles so they can watch
their favorite TV series or films. Their organization and interaction can be explored in the frame
of the social constructivist approach. The social constructivist approach to translator education
training is based on collaboration in the teaching and learning environment. Collaboration is

considered essential for learning and improving oneself in translator training. For Kiraly, “from



a social constructivist perspective, individuals have no choice but to create or construct
meanings and knowledge through participation in interpersonal, intersubjective interaction”
(2000: 4). Constructivism focuses not only on the interaction between teachers and students
but among students as well. In Kiraly’s video lecture (2004) he presents a case study where he
assigns the students with a subtitling task from German into English. Kiraly states that learning
IS not a one-way street and that the students should not be passive recipients. Instead, they
should be thinking, doing, and learning from casual events in order to become prepared for the

real world.

While stating the advantages and applications of collaborative translation, Alberto
Fernandez Costales mentions that “The use of technology in the teaching/learning process can
stimulate the students’ motivation since they can perceive the practical application this may
have in real contexts; besides, it can also promote the acquisition of basic competences such as

learning to use or handle new technologies.” (2012: 20)

Additionally, Dr. Susanne Hagemann puts forth the advantages of volunteer subtitling
with respect to the improvement of translation students. However, instead of using the term
volunteer translation, she uses (Non-) professional translation, and the reason behind this is the
fact that the students are not getting paid for their completed translation work. She recommends
project-based learning, giving an example of the Global Voices project organized in 2012 by
the German department of Mainz University’s Faculty of Translation Studies, Linguistics, and
Cultural Studies. She also believes that for students to be able to work in a collaborative
environment, receiving feedback, exchanging ideas, and being in a less formal setting will

provide effective learning (2015: 33).



In conclusion, students become actively involved in experiential learning by working
collaboratively/co-operatively in an authentic way. This is the key principle of the Social

Constructivist Approach which led to my study.

1.3.0bjectives

The starting point of this study is the assumption that volunteer organizations are
examples of a social constructivist approach in training translators. This assumption is based
on the idea that there is a community of volunteer translators who are actively involved in the
translation process and that some of them have even started to work as professionals for popular
TV channels in Turkey. After observing this fact and seeing the similarities in both platforms,
my intention to analyze the volunteer subtitle translator website and social constructivist

approach came naturally.

Main Objectives

The basis of my research study is, primarily to test whether some of the key principles
of the Social Constructivist Approach to teaching can be found in the forum of online volunteer
subtitle organizations. Ultimately, the idea of working collaboratively on a real-life project in
the Social Constructivist Approach tries to transform the students into active participants by
enabling them to experience and learn in a collaborative environment with their peers through
mutual support and the construction of required knowledge. The learners handle unexpected

problems by getting help from their peers and trying to solve the issue together.

A similar approach is also observed in the forum section of the online volunteer subtitle
translator organizations. At times, they do subtitle translations collaboratively and they also get
help from other translators through the forum section. There is no actual teacher or anyone who

takes on the role of an authoritative figure.
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In the forum platform, there are guidelines to good subtitling practice presented and the
volunteer translators can consult these guidelines whenever they need assistance on linguistic
or technical issues in subtitling; or they mention the problems that they encounter by opening a
new post in the related section of the forum and they receive a response from more experienced
translators/ peers on the same website. They are a part of a community and they work together

to deal with challenges that they encounter.

Specific Objectives

Specific aims will include a more detailed analysis of both platforms with concrete
samples extracted from the forum section. This analysis process will be guided by the following

questions:

-In the framework of the Social Constructivist Approach and its implications in
translator training, does the atmosphere in these online communities have a similar impact on
the improvement of the volunteer translators’ translational skills and also the actual translation
process by creating a supportive atmosphere?

-From the view of both the Social Constructivist Approach and the good subtitling
guidelines available on the websites how does actual learning occur among the learners/
volunteer translators?

- Do online volunteer translators communities play a highly beneficial role as to the
continuity of effort, dedication, motivation, improvement, interaction, and collaboration among
volunteer translators as well as the structure and workflow in their organization, in the field of

translator training, specifically in the field of subtitle translation training?

- From the viewpoint of collaboration, peer-support, and continuation, what is the

importance of the forum platform in an online community?
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-Among the tenets of the Social Constructivist Approach, which one of the key

principles is more important when compared to others?

The specific objectives will be guided by the following hypotheses:

- With reference to the Social Constructivist Approach to Translator Training, the
concept of collaboration, by creating a supportive atmosphere, has an impact on translators'

improvement, learning, and also the actual translation process.

- As a result of the support coming from their peers, translators will be positively

influenced in their choices and their translational skills will improve.

- Problems in the translation process are more likely to be resolved in a more

autonomous way through the use of guidelines provided and support on forum sections.

- By not having an authoritative figure, individual translators will adopt a positive

psychological attitude towards the translation process.

1.4. Methodology
- Analysis of two platforms focusing on the key features
(The Social Constructivist approach and Online Volunteer Subtitle Organizations’

forum section)

I will define the main principles of the Social Constructivist model in translator training
and analyze its applications in classroom settings in order to be able to identify its practice in a
real setting. The volunteer subtitling organizations will also be analyzed and described through
their forum section and data gathered from the samples. The similarities between each platform
will allow cross-referencing from the viewpoint of subtitling work processes and collaboration

among translators by basing the data analysis on both the Social Constructivist Approach

12



(Kiraly’s teaching model) and the items from the good subtitling guidelines on the online

platforms.

- Extraction of data

Empirical data will be collected through meticulous observation of the forum section
where by the principles of the approach and the good subtitling guidelines will both be
considered. In order to classify the samples logically, each item and each section of the forum
platform will be explored in more detail. The organizations will be looked at in terms of various
aspects such as the workflow, the organizational groups, their tasks, and the content of the
forum. Thus, person-to-person relationships in the online volunteer community will be

observed by analyzing the forum section.

The information gathered will also focus on who is responsible for what, how they

operate, how well they are organized, who is in what position and, so on.

- Classification of results

The data provided from all the samples and available information on the website will be
compared and analyzed to reach an idea about the translation process in terms of
collaboration/cooperation, interaction, peer-support mechanism, and learning in an autonomous
way in the online volunteer organization. After collecting data regarding the features of the
online platform, this data will be compared with the model of the Social Constructivist
Approach introduced into translator training by Kiraly and also against the items of good
subtitling guidelines on the websites. The grouping of the data will be formed in order to
establish the similarities regarding the relations among the members, the process of subtitling,

the distribution of tasks, and, so forth.
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All in all, the main hypothesis being proposed is based on the expectation that it will be
possible to map in what ways the online volunteer organization seems similar to a social

constructivist model in translator education and how applicable it is in an education setting.

1.5. Corpus

My corpus for this study consists of the data collected from the forum section of the two
different online volunteer subtitle websites, along with the notions of the good subtitling
guidelines available therein, and also the principles of a Social Constructivist Approach to

Translator training.
The selection of the websites can be justified as follows:

-They are both preferred Turkish volunteer subtitle translator websites with a forum section
carrying the key features of the Social Constructivist Approach in translator training. | have
especially focused on the forum sections in order to observe the interaction and collaboration
among volunteer translators in addition to the structure of these websites.

-Since these websites are visited equally and frequently and the volunteer translators take
part in both websites very actively, the ever-changing content made it possible to gather an
adequate amount of data in the sampling process in order to compare these platforms with the

model of a Social Constructivist Approach regarding the implications of the approach.

1.6. Structure

The first chapter, (the introduction part) introduces the motivation for my study and continues
with the literature review section that has a focal point on the previous research done in the field
of Audiovisual Translation. Afterward, in the next part of the first chapter, the methodological

framework is set out with the objectives, research questions, and hypotheses. Chapter 2
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introduces the theoretical framework, the Social Constructivist Approach, starting with its
definition. The basic idea behind social constructivism is that learning occurs in a collaborative
process and that knowledge is constructed through individuals’ interaction with their culture
and society (Vygotsky, 1978). The concept of social constructivism puts major value on
interaction and collaboration, something which shapes the main features of the online volunteer
communities. | see that these characteristics have contributed to translator training since its
introduction to the field by Kiraly. My research builds its foundation in two areas: volunteer
subtitling and the social constructivist approach. The basic principles of Don Kiraly’s social
constructivist approach and its implications in the classroom setting are presented in Chapter 2.
The field of Subtitling is explained: its definition, its different modalities, subtitle training, and
subtitling guidelines (in the AVT area, online guidelines and the guidelines of the volunteer
subtitling websites) in Chapter 3. Upon handling the subtitling topic, in Chapter 4 Volunteer
Subtitling is mentioned starting from its origins and development, including studies done in the
same field. A review of related work focuses on the collaborative aspect of the practice. In the
same Vvein, in Chapter 5, the selected volunteer subtitling websites in Turkey are presented,
consisting of detailed data analysis of their forum section, the user/ member profile, the
workflow, and the subtitling process in both websites. Chapter 6 focuses on samples of some
translated work in the frame of error analysis. My research method is put into practice with the
concrete sampling extracted from the forum sections in Chapter 7. After that, a summary of
the findings is presented in Chapter 8. Subsequently, Chapter 9 as the final section summarizes
the results of the quantitative analysis. This chapter also contains the recapitulation of purpose
and findings, the study’s limitations, the problems that arose during research, implications of
the findings, and offers future avenues that may help shed light on the audiovisual translation

area from a different aspect and bring a novelty especially in translator training.
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Chapter 2. Social Constructivist Approach

‘There is no end to education. It is not that you read a book, pass an
examination, and finish with education. The whole of life, from the moment
you are born to the moment you die, is a process of learning.’

Jiddu Krishnamurti

As the starting quote from the Indian philosopher Krishnamurti states, learning is a life-
long process and in this process, being a learner is one of our most significant roles. Among the
myriad of teaching approaches, the efficacy of teaching has always been one of the most
researched areas in the field of education. Whether it is a traditional or revolutionary approach,
in one’s educational growth, not only the teacher but also the individual play a tremendous part
in learning and has great responsibility. In the process of teaching-learning, the ways in which
various approaches tend to differ seems mostly related to the roles and responsibilities that are

given to the learner and the teacher.

This chapter presents the social constructivist approach in two major parts. Initially, the
first part will give the definition of the approach starting from the birth of the concept of
constructivism. Then it will concentrate on Don Kiraly’s interpretation of the social
constructivist approach. Finally, it will glance at how Kiraly implemented this approach in the

field of translator-training.

2.1. Definition of the Approach
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The constructivist approach claims that knowledge is constructed by an individual from
within, rather than being transmitted to a learner from an external source. In this sense, the
learner is the one who constructs the meaning and the teacher only serves as the guide by
creating the necessary environment and the conditions for the learner to build up his/her own

knowledge.

In the history of constructivism, within the emphasis on self-construction of knowledge
through experiences, the concept of constructivism was initially formulated by a philosopher,
Jean Piaget (1896-1980). According to Piaget’s view, knowledge was not to be construed as
preexisting in reality but that it only came about by virtue of the individual’s formulations in
response to specific observations and experiences (Peterson, 2012). While Piaget claims that
personal experiences are inextricably embedded in one’s learning process, one still has the
necessity of being social and interacting with others. In terms of an individual’s development
and learning, Vygotsky (1896-1934) submitted another perspective on Piaget’s view of social
constructivism. His theory of social development is also one of the quintessential components
of the social constructivist approach in learning. Vygotsky believed that learners improve and
learn by doing and communicating. In this way, they re-construct knowledge by blending
individual learning with social learning. According to Vygotsky, shift in the development of a
child’s thinking occurs not from the individual to some state of socialization but from the social
to the individual (1987: 34). Vygotsky’s social-focused approach was also similar to Dewey’s
active learning theory. Dewey (1938) also believed that learning occurs through the
construction of meaning and in this process, while building upon existing knowledge, the
learner stays actively involved by engaging in the real world and experiencing. Dewey’s idea

was to offer a new progressive education rather than the traditional one.

In Dewey’s words:
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‘I take it that the fundamental unity of the newer philosophy is found in the idea
that there is an intimate and necessary relation between the processes of actual

experience and education (Dewey, 1938: 20).’

The Social Constructivist Approach has been brought in the fields of education,
psychology, and philosophy by many other scholars such as Bruner (1966), Perkins (1991),
Duffy & Jonassen, (1991), von Glasersfeld (1996), and Driscoll (2000) among others.
According to such a perspective, learning is a process of constructing meaning by being socially
and actively involved in the real world which includes its hardship and problems. School
education should also create a similar, realistic atmosphere to be able to provide an efficient
teaching-learning process since the activity of learning occurs not only in the classroom
environment. Learners carry the knowledge they acquire at school outside of school as well and
continue their process of learning in the outside world. ‘Problems and experiences in real life
are complex and relevant; one cannot escape multiple attractors while trying to solve these

problems. For this, school education must reflect the complexity of life (Can, 2009: 63)’.

Social constructivists agree upon the fact that learners construct their own meaning.
While having individuality in its essence, as mentioned above, another fundamental tenet of the
social constructivist approach is learning being experience-based. Learners construct meaning

to make use of it in their experiences.

‘A further reason why learners should construct knowledge is to utilize their
rich experience. The knowledge developed by academics is usually too abstract,

as it stands, to be useful in everyday situations (Beck and Kosnik, 2006: 11).

Considering the role of one’s own experiences in the learning process, it can be said that
for the learner, in order to cognize newly introduced information, it is essential to make sense
and also make use of it by connecting it to previous experiences, and the learner should be able
to practically apply it to their real-life to complete the learning process.
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In all its components, for social constructivists, the core determiner of the learning
process is the social context. Based on Vygotsky’s thoughts, briefly, Yang and Wilson,

conclude that:

‘Learning is both interactive in the sense that learners must interact with sources

of ideas/knowledge in social settings, as well as in the sense that they must take
an active part in reconstructing ideas/knowledge within their own minds.

(‘Yang and Wilson, 2006: 365).

Another essential concept in the social constructivist approach is scaffolding. In its
literal meaning, scaffolding is the mechanism that holds up the building while it is being
constructed and provide a strong foundation for it. The way this idea manifests in the framework
of the social constructivist approach is as the support system provided by parents, teachers,
peers, sources, and all other helpers who encourage the development of the learner.

The concept of scaffolding is based on Vygotsky’s Zone of Proximal Development
(ZPD) theory as a part of social constructivism and it refers to the developmental aspect of the
learning process. Vygotsky defined the zone of proximal development as ‘the distance between
the actual developmental level as determined by independent problem solving and the level of
potential development as determined through problem-solving under adult guidance or in
collaboration with more capable peers” (1978: 86).

In Vygotsky’s view, along with improving oneself independently in his/her own
capacity, the learner is able to develop the potential s/he has by receiving support from more
knowledgeable peers and teachers. Derived from ZPD theory, Wood, Bruner, and Ross (1976)
introduced another theory of scaffolding. Bruner was inspired by the interaction between a
mother and a child in his/her early years: What the mother does is only supporting the child to
create the intended outcome and scaffolding the young child’s actions. Likewise, the

intervention coming from a tutor embodies a scaffolding process that assists the learner (child
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or novice) in the case of problem-solving, task, or goal achievement which is beyond the
capacity of the learner. (Wood, Bruner, Ross, 1976: 89-100)

As opposed to traditional methods, constructivism is a progressive way of teaching-
learning; putting the learner as an active participant in the learning process while giving the

teacher the role of providing guidance.

‘Constructivism, by recreating the learning and teaching theories of the past and
present, has later been transformed into a role in which the intensive power of
the teacher has been lifted, illuminating the learner as a significant part of the

learning process (Ultanir, 2012: 199).

As an active learner, the individual undertakes the responsibility for his/her own
learning. Thus, an essential implication for teaching is that the teachers’ task does not only
include transmission of knowledge from the well informed to the uninformed, nor does the
teacher merely act as ‘the sage on the stage’ but rather to act as ‘guides on the side’ creating the
suitable atmosphere for the learners to examine their own learning. (Hoover, 1996)

Learner-centered education encourages the learner to be actively involved in the
learning process. On the contrary direct, traditional methods have the teacher as an authoritative

figure who makes the decisions and leads the classroom.

‘...‘social constructivism’ emphasizes ‘collective-Learning” where the role of teachers,
parents, peers, and other community members in helping learners becomes prominent.

(Nawaz and Kundi, 2010: 32)

Along with being a self-governed approach, social constructivism also portrays the

learner as a social being who learns actively in a social context by interacting and collaborating
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with others. Therefore, another distinctive feature of social constructivism is the emphasis on
the social and the collaborative aspect of learning.

Palincsar, summarizing the view of the social constructivist approach, postulates that
from a social constructivist perspective, within the teaching and learning environment, it is
impossible to separate the individual from social influences. (1998: 354) As a social being in
any social context, one interacts with the other, and through this interaction and collaboration
learning occurs.

In Powell and Karina’s words, social constructivism is a very beneficial and efficient
way of teaching and all the learners can make use of its benefits because it integrates
collaboration and social interaction. (2009: 243)

In short, social constructivist ideas and principles are among those most frequently used
as a basis for research in education and psychology. The constructivist aspect of contemporary
approaches based on social constructivism emerges from Piaget’s constructivist theory (1936),
concentrating more on individually constructing meaning and connecting it to one’s personal
experiences.

The aspect of sociality stems from Vygotsky’s view (1978) of stressing social
interaction as it concerns learning. From there notions such as society, being a community, and
working collaboratively appear. Finally, the social constructivist approach appears as a
revolutionary method when compared with traditional approaches where linear (direct transfer
of knowledge from teacher to learner) teaching no longer exist and the learner-centric
classrooms, autonomous learning, collaborative work, and so on arise as more effective

techniques in the field of education.

In this study, I specifically focus on the motivational, experiential, and supportive facets

of the social constructivist approach. The reason is the idea that as a progressive method, in the
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age of technology and globalization, the social constructivist method carries a striking
resemblance to the way in which volunteer subtitling communities/ organizations set their work

environment while consistently growing and thriving globally.

2.2. Don Kiraly’s Social Constructivist Approach

The increasing development of technology has brought translation education and the
translation process itself to a whole new dimension. From a technological point of view, with
the availability of countless online resources and rapid online communication, the translation
process has become much shorter and the translator’s position has changed from being a hermit
to a more interactive component in the process. Considering all these revolutionary changes, it
is also necessary to take another look at the pedagogical side of translation. By emphasizing
this need in the field of translator education, Don Kiraly says that “with the changes in the
translation profession in mind, it is time to reconsider the viability of conventional approaches
for educating translators, which date back almost half a century, when the translation profession

was something altogether different from what it is today.” (2000: 14)

Many researchers in the field of education drew attention to the need for a revolutionary
change regarding the methodology of teaching. Kiraly also accentuates the very same necessity
in translator education and he strongly emphasizes the importance of collaboration and
interaction in the field by introducing the Social Constructivist Approach to translator

education.

In order to get more familiarized with Kiraly’s view on the social constructivist
approach, his video interview? (2012) with Anthony Pym can be indicated as a reference. (date

of viewing: 03.12.2019) In the year 2000, after Kiraly’s second book ‘A Social Constructivist

2 https://www.youtube.com/watch?v=UzY oefHEopA
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Approach to Translator Education: Empowerment from Theory to Practice (Kiraly, 2000) is
published, scholar Anthony Pym interviews Kiraly in Tarragona, Spain regarding his new book
and its connections to the field of Translation Studies and especially in translator training. In
this very informative video, Kiraly explains his approach to translator education and also refers
to a project he undertook with his students at the University of Mainz. (to be explained in detail).

As a response to the first question of what he means by a Social Constructivist
Approach, Kiraly refers to it (0'29") by mentioning that he had gotten the term social
constructivist from approaches to epistemology. Instead of seeing it as solely one specific
approach, he says that it emerges from philosophy and also that the constructivist idea claims
the human mind constructs its own comprehension of the world, rather than mirroring the world
as it is. He also sees this approach as an alternative epistemology in the education field since,
in many countries, throughout one’s education life, standard epistemology assuming the
individual mind to reflect reality as it is, exists as the dominant idea. When this idea is
implemented as an approach what appears is defined as a conduit approach, where the teacher
as a master transfers the knowledge to the student directly. However, adherents to the social
constructivist approach assumes that the individual constructs his/her understanding of the
world and acquires knowledge through interactions as a social person.

In his explanation for the meaning of the social constructivist approach, the name of
which is included in the title of his second book, Kiraly talks about the very distinctive feature
of social constructivism, which is that it requires social interaction for learning to occur. Pym
then asks about the relationship between the social constructivist approach and translation.
(02'16") Kiraly bases his response on his experience as a teacher in translation area and says
that it has a pronounced relationship with translation because the social constructivist approach
reflects his own method used in translator training for over 15 years. Kiraly continues by

mentioning that the reason he got influenced by the social constructivist approach is the fact
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that he became bored with the conduit approach that had been used for ages by his predecessors.
He directs attention to the experience of a translator student who just sits and listens to the
teacher lecturing about translation, never giving the student the opportunity to actually do
translation. Learning translation requires practice. As a matter of fact, Kiraly says that he has
never taken any translation classes and he has acquired the knowledge of how to translate by
translating, making errors and learning from those errors, and then repeating the process.
Having experienced all this personally, he thought it would make a great deal of sense to bring
this into the training system. All in all, the social constructivist approach gave him the
justification for implementing this approach, and he also explains how this approach works for
an individual to learn both in the real world and also in the classroom.

Subsequently, Pym asks what Kiraly actually does in the classroom. (03'38")
Explaining his style of teaching, Kiraly says that he urges students to find their own texts to
translate in the real world as a real job instead of him choosing the text himself as a teacher.
For example, in the case of a translation job assigned to him or one of the students, the ‘real
job’ is shared among the students by dividing them into small groups. Each group handles a
different aspect of the job taking on varying roles, such as terminology management,
background research, and so on. In other words, whatever is required to complete the job at
hand is divided up. Kiraly then describes the process: in a group, all students start working on
their part in their own group, and in the meantime, they share ideas regarding the work. The
students do not have to come and be present in the classroom. Each student has the freedom to
do his/her part at home instead of coming to the classroom and having the teacher manage them
like in a traditional classroom; rather the students share the responsibility on their own and
distribute it to others in their group. They all criticize each other’s work, and they learn from
one another so that a mutual construction process occurs. The teacher observes each group and

supports the work of the individual group and if requested by the students, adds his expertise.

24



As Kiraly points out here, the teacher intervenes with the work when it is needed or requested
by the students and for the teacher, the role as the authority is replaced by the role of a guide.

By focusing on his definition of the social constructivist approach, in this video
interview Kiraly explains his aim by saying that, his desire is for learners and also for teachers
is to see themselves as lifelong learners. Kiraly says that his journey started from a cognitive
science approach (Pathway to Translation), transformed over time and it has become a social
constructivist approach which reflects his current beliefs.

His personal experiences as a learner in his youth caused him to realize that learners
need to experience, to do, and to live in the real world in order to acquire that knowledge. Like
in traditional classes, learners should not be pushed to sit in a classroom and just listen to the
teacher.

When it comes to his professional experience as a teacher, having lived and taught
language in various European countries, Kiraly says that his approach and ideas in the field of
education have not always been supported by institutions. Kiraly currently teaches in Germany
and also in this video he mentions that he does a great deal of translation besides teaching.
Kiraly believes that in order to share his personal experiences from real life in the classroom,
he should stay in practice himself. In his approach with social constructivism, he believes that
he has to experience translation himself so that he can transfer that knowledge to the learners

as opposed to the traditional way of teaching.

In conclusion, in line with Kiraly’s own words explaining his approach, there is a
significant resemblance that can be observed with what is happening on the two volunteer
subtitle translator websites to be analyzed here and these similarities will be discussed in

Chapter 7.
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The points mentioned above - collaboration, personally experiencing while learning,
having support, feedback from peers, sharing the work which needs to be done, self-autonomy,
and the opportunity of working from home - are the most distinctive features of Kiraly’s social
constructivist approach. In the next chapter, taking his book as the source material, the key

principles of the approach will be addressed in detail.

2.2.1. Basic Principles of Don Kiraly’s Social Constructivist Approach

Kiraly believes that the teaching/learning environment in translator education needs to
evolve by combining the professional dimension of the practice with classroom-based
knowledge. Basing his perspective on his own teaching experiences and also by including
components like real-life experiences, being socially involved in various communities, and also
considering the constructivist perspective of building knowledge individually, Kiraly outlines

the key principles of the Social Constructivist Approach as follows:

2.2.1.1. Communicative and Collaborative/ Co-operative Learning

‘Unity is strength... when there is teamwork

and collaboration, wonderful things can be achieved.’
Mattia Stepanek

Setting aside the component of individually constructing meaning in constructivism,
among the principles of the Social Constructivist Approach there is also a great value of
collaborative work in the process of internalization of knowledge. Cooperative learning has
been introduced in the area of education by Johnson, 1970; Johnson & Johnson, 1989, 1999
with the support of their meta-analysis in variable educational settings. Subsequently, there has
been a great deal of research on the effectiveness of cooperative/ collaborative learning from

different perspectives. Looking at the developmental perspective, the assignment of cooperative
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tasks for learners promotes larger achievement due to the chance of discussing and sharing the
viewpoints of one another in a group of learners (Slavin, 1996). Such a perspective
demonstrates that in this process of collaborative/ co-operative work, there is development of
an individual along with the development of a group. Kiraly (2000: 39), names this principle
‘Appropriation” and he describes it as a mutual developmental process that includes dialogues
and interaction between an individual and his social, cultural, and physical environment. He
also adds that for the appropriation to take place, it needs to occur in its sense-giving situation
as learning is a function and it is an interactive process rather than solely a transfer of

knowledge.

There are several benefits of working collaboratively in an educational setting. While
learners become active, social, and interact with one another, they greatly improve their learning
process. Each learner contributes to the group yet has the responsibility of self-learning and
development. In this way, the positive effect of group work, from a motivational point, could

be seen in the cooperative work of the learners. In Gokhale’s words:

‘The term “collaborative learning” refers to an instruction method in which
students at various performance levels work together in small groups toward a
common goal. The students are responsible for one another’s learning as well
as their own. Thus, the success of one student helps other students to be

successful (Gokhale, 1995:22).”

Another vital component in a collaborative/ co-operative learning environment is the
motivation of the group that derives from the presence of a common goal. Although each
participant collaborates with an individualized way of making sense, all gather around the joint
responsibility to accomplish a given task. In an atmosphere where the learning occurs

collaboratively in a group, learners work together towards a common goal and while increasing
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their learning, the learners also increase each other’s learning. They all work for the

accomplishment of the whole group (Laal et al. 2013: 288).

By actively involving the learner in the process, this act of working together in a group
and having a sense of belonging supports the feeling of ownership formed around a common
goal by providing the opportunity for the learner to be actively involved in the process. Through
this way of learning, from the positive impact of collaborative work, the learner shows
significant improvement. As a sample of a collaborative/ co-operative working group, in his
Student Team Learning method, Slavin (2010: 161), itemizes these positive points in three
concepts: team rewards, individual accountability, and equal opportunities for success. With
these three essentials, students work and learn by taking individual learning to a level of team
learning by interacting, helping one another and demonstrating an effort to do their best in order
to reach an achievement as a team. Considering the fact that translation itself is a practical and

productive affair, it can be achieved more easily once it is undertaken collaboratively.

In the social constructivist approach, communication is a part of an evolution in
education. The teacher is shifted from being the authoritative figure to a guide who creates for
the learners the opportunity of sharing and growing in a social environment with their peers. In
the Social Constructivist Approach to Translator Education, as mentioned in Chapter 2, Kiraly
(2000: 45) refers to this as ‘Scaffolding’. Contrary to a traditional classroom setting, in the
collaborative education setting, the shift of the teacher’s role to helping learners find their own
meaning allows the learners to become autonomous by getting only a sufficient level of help
from the tutor/ teacher or from their peers. In this way, working in groups, sharing tasks, and
engaging in interaction are greatly encouraged. Transferring knowledge from the teacher to the
learner by leaving the latter in a passive position is not a feasible method if effective learning

is desired.
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Naturally, humankind needs to communicate with one another. Learning in a
collaborative environment requires the individual to communicate. This being so, even if the
world is perceived individually, the interchange between multiple parties cannot be ignored out
in the real-world or in the classroom. Thus, the educational setting should be built on this idea,
and communication in the classroom setting should be provided by teachers in order to create
a mutually beneficial and efficient learning atmosphere.

The importance of communication in the field of education has started to be pointed out
in many different contexts. Active learning experiences involving communicating and also
collaborating with peers in and out of the classroom have been studied in various research
studies with a diversity of methods and tools. Mostly, it has been recognized that with
advancing technology there needs to be a change from traditional methods for both learners and

teachers.

‘Current views of learning and instruction challenge the wisdom of this
pedagogic practice by stressing the need for the learner to play an active role in
constructing knowledge. The emerging technology of classroom
communication systems offers a promising tool for helping instructors create
more interactive, student-centered classrooms... (Dufresne, Robert J. et al.,

1996: 3)°

In translator education, upon the realization of its benefits in both translation education
and the practice itself, communication has also started to take on a more significant role. Along
with language skills, the learner should also have adequate communication skills. As Natalia
Olshanskaya points out, a communicative translation methodology creates the opportunity for
a translation student to analyze the meaning of the source text based on the individual
competence from a linguistic knowledge, yet this competence must also depend on the

communicative and cultural competence (2003: 173). Therefore, for the learner to be able to
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use communication skills and create a product, opportunities for communication should be

provided by an educational setting.

Kiraly with his view and approach to translator training through social constructivism
strongly calls attention to the idea that knowledge is constructed through social interaction.
With the shift to a collaborative and communicative approach in translation, Kiraly puts the
focus more on the learners, and he spotlights the requirement for a transformation from the
domination of teachers, to learning as a collaborative, acculturative, and quintessentially social
activity, and the duty of the teacher and the institution is to assist the learner to undertake the

responsibility of learning, both individually and collectively. (2000: 18).

2.2.1.2. Situating Learning: active involvement in authentic, experiential learning

‘The only source of knowledge is the experience.’

Albert Einstein

One other foundation of the constructivist approach is the concept of learning through
authentic activities which give the learners the chance of experiencing and internalizing their
own learning process. In Kiraly’s words, situating learning creates a learning process by not

excluding the event to be studied from its authentic situational environment. (2000: 43)

The most fundamental concept of situated learning is providing a context to the learners

in order to help them find meaning, and personalize their own learning experience.
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“The model of situated cognition is based upon the notion that knowledge is
contextually situated and is fundamentally influenced by the activity, context,

and culture in which it is used (Brown, et al. 1989).

McLellan outlines the key components of the situated learning model in eight different
items as follows; stories, reflection, cognitive apprenticeship, collaboration, coaching, multiple
practices, articulation of learning skills, and technology (McLellan, 1996: 7). Once again, in
situated learning, collaboration takes place and instead of letting the teacher have full authority,
the concept of coaching appears as a support and guide to the process of learning.

Kiraly concludes that through the traditional way of presenting knowledge to students,
the actual acquisition of knowledge cannot be guaranteed. In the active, continuous, and
dynamic teaching and learning process, learning cannot be reduced to merely instruction - the
learner learns by constructing meaning (2000:43). To be able to make a sense of the knowledge

given, the learner should be exposed to experiences.

‘Learning builds on and flows from experience: no matter what external
prompts to learning there might be - teachers, materials, interesting
opportunities - learning can only occur if the experience of the learner is

engaged, at least at some level (Boud et al. 1993:8).’

From the perspective of translation and acquiring the skills required in the translation
process, situated/experiential learning also provides benefits through collaborative work, active
involvement of the learner, the support from more experienced translators, and taking over the

responsibility of real translation tasks.

Supporting this idea, Kiraly claims that the acquisition of professional translation skills
is best achieved through collaborative work on professional tasks under the guidance of a

professional, and the complexity of the situation should be provided by adjusting the level of
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authenticity according to the learner’s level and the learning should be within its natural context

in an active process (2000: 43).

As can be seen, another important component of the Social Constructivist view is to
somehow situate learning in an authentic atmosphere by integrating it into real-life experiences.
Kiraly strongly suggests a classroom environment or outside the classroom tasks which are
feasible in order to integrate praxis with knowledge by providing the learners with real-world
challenges since he believes that real-life is complex, and this complexity must be reflected in
the learning process to be able to get the best results possible. From the constructivist
perspective, human activity skills, knowledge, and instructional content must not be taken apart
from their authentic and complex nature (Kiraly, 2000: 43). In the end, education somehow

should become compatible with real-life experiences.

Kiraly claims a significant role for experience in the learning activity not just for learners
but also for teachers. Returning to his idea of teachers as lifelong learners, what he stands for
is the fact that, to be able to pass on the knowledge they have, teachers should also

simultaneously experience that knowledge themselves in practice. Kiraly says:

‘If translation teachers are themselves practicing translators and if they
encourage the exchange of perspectives between students, colleagues and
working professionals that can be brought into the educational setting, the
profession as a whole can be expected to benefit and evolve as a result (Kiraly

2000: 35).”

Implementing the social constructivist approach in translator training promotes both
student-centered learning and experiential learning. This type of learning process entails the
concept of self-autonomy of a learner by allowing him/her to be in charge of his/her own

learning.
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Enhancing student-centric teaching and positioning the teacher as guide creates more
space for collaborative work in groups, peer assessment, exchange of information among
learners, interaction, active involvement in making decisions, and the ability to carry out the

learning experience outside the classroom.

In lieu of traditional translation teaching where the teacher assigns a translation task to
the learners and, sentence by sentence, the critique is done in the classroom, Kiraly calls for a
change in the conduct of classroom activities as an exercise for pieces of work. By doing so, he
believes that a tremendous change will occur in students’ relationships with their teachers, their

peers, and the professional community. (Kiraly, 2005:121)

In line with situated learning which says the learner should actively participate in the
learning experience, productively apply that knowledge into practice and create meaning of the
acquired knowledge in an authentic context, the existence of a community emerges. By its own
tenets, this type of instruction requires interaction and collaboration in an authentic community
where the members of the community work together with different roles and experiences.

Clancey concludes:

‘One cannot count the communities of practice in the world. Rather, one starts
by assuming that a person being studied is part of one or more communities of
practice and uses this framework as a way of explaining what the person knows
and why he or she behaves in a certain way. To summarize: ® Knowledge is the
ability to participate in a community of practice. ® Learning is becoming a
member of a community of practice. ® Tools facilitate interaction in a

community of practice (1995: 7-8).

Stein (1998) complements the points mentioned above and articulates the foundations
of situated learning in the classroom setting as the combination of content, context, community,

and participation. Learning appears as the social process that requires learners to interact in a
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setting that is similar to their practice environment. Such an approach quits the stagnated
traditional, one-way transmission methods - direct transfer of the knowledge from teachers to
learners in a strictly structured way - and presents challenges, transformation, and diversity
among learners since their autonomy is reinforced. Therefore, learners discover and improve

their problem-solving skills as a part of a community the same as in real life.

2.2.1.3. Socio-cognitive Apprenticeship

"It is the long history of humankind (and animal kind, too) that
those who learned to collaborate and improvise most effectively have
prevailed."

Charles Darwin

Another fundamental tenet against the backdrop of the social constructivist approach as
proposed by Kiraly in translator education is socio-cognitive apprenticeship. Bringing a
revolutionary change in translator training, in this aspect of the approach, Kiraly again draws
on the importance of transformation into learner-centredness, learner autonomy, collaboration
among the learners, and the teacher’s role as guide in order to prevent the holdover from the

earliest methodological ways in translation pedagogy.

‘A cognitive apprenticeship is much like a trade apprenticeship, with learning
that occurs as experts and novices interact socially while focused on completing
a task; the focus, as implied in the name, is on developing cognitive skills
through participating in authentic learning experiences (Collins et al.,1989:

456).”

Cognitive apprenticeship is another very essential feature to be reckoned with social
constructivism. Learners glean from real-life experiences and in this process cognitive

apprenticeship serves as another medium towards self-autonomy. In other words, the cognitive

34



apprenticeship can be seen as another pedagogical tool that helps learners to acquire certain

skills that deal with the cognitive processes of analysis, interpretation, and decision-making.

In a formal schooling setting, instructional resources and tools generally fail to provide
authentic experiences for learners. In particular, inadequate focus is given to the processes that
experts engage in to utilize or gain knowledge when following through with complex or realistic
tasks. Rather, the formal classroom prioritizes processes that concentrate on handling
"textbook" problems in an isolated manner instead of placing emphasis on problem-solving
activities that expect the learners to actively engage in the activity by implementing subskills

and conceptual knowledge. (Collins, Brown and Newman, 1987:7)

As summarized by Ghefaili (2003:9-10), cognitive apprenticeship:

« is placed in the context of the social constructivist approach;

* is an instance of Vygotsky’s "zones of proximal development" where the assignments given
to the learners are accomplished with support coming from their peers and instructors (in cases

of not being able to reach the solution independently);

« also exemplifies situated cognition theory;

« is influenced by the traditional apprenticeship and adds the social context where the learners

find the chance to observe and acquire expert practices;

» makes use of activities in which learners are provided with authentic practices by being
involved in social interaction and in the meantime improve their cognitive skills as active

learners.

Drawing on the foundations of the social constructivist approach, a cognitive
apprenticeship provides strong support for the benefits of learner-centered teaching with a focus

on authentic experiences. Moreover, a cognitive apprenticeship offers six teaching methods in
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order to create a more viable educational approach. The way Collins articulated these methods

places them in three different categories:

Firstly, modeling, coaching, and scaffolding aim to assist the learners to obtain certain
merged skills by observing and getting guided practice from experts. Following on, the two
methods of articulation and reflection have the objective of helping the learners to direct their
observations of the expert’s problem-solving and to consciously develop their own problem-
solving schemes. The last method, exploration, has the target of motivating learners to
transform into autonomous learners both in terms of their problem-solving skills and detecting

problems to be resolved. (Collins et al., 1991: 13)

All in all, the concept of cognitive apprenticeship inspires Kiraly in terms of his
philosophy and supports the dissemination of a revolutionary, social-constructivism inspired
educational approach. Kiraly emphasizes the features of learner-autonomy, cognitive
apprenticeship, and the vital importance of authentic and collaborative work in the classroom

environment.

2.3.  Don Kiraly’s Social Constructivist Approach in Translator Training and Its

Implication in the Classroom
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“Translation is the art of failure.’

Umberto Eco

As the quote above suggests, learning how to translate also requires, to some degree, the
making of mistakes. In traditional translator training, what the translator faces as a learner
usually appears in a more rigid way by transferring required knowledge and truth. There is
usually an expected outcome. However, in a field like translation where practice meets
knowledge, failure is an inevitable result and is a sign of progress since human beings learn by

living, experiencing, and making errors. As postulated by Pym:

‘Translator training can take many forms. A great deal is learnt on the job,
from superiors, colleagues, reviewers, and clients, or otherwise through trial
and error. The vast majority of professional translators in the world have
probably had no training in translation beyond such experience, and the value
of experience is thus not to be underestimated. That would be the most primary

training (2009: 1).

On more technical grounds, with many developments in technology, translator training
has taken many new forms, and a need for a change in the way the practice is taught, has
appeared. Don Kiraly is the first presenter of the social constructivist approach in the area of
translator training and this chapter gives a general overview of Don Kiraly’s interpretation of
the social constructivist approach by focusing on how he has applied the approach with his own
students as an instructor.

Kiraly dwells on the lack of new methods in translator training, and with his approach
through social constructivism, he concentrates on the fact that, as individuals, we all collect and

acquire knowledge through interaction, collaboration, experience, and also self-autonomy. The
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world is in a state of flux and in this world, we all need to adapt to survive by using our problem-
solving skills in the real-world when we come across a problem. The education world, is a
microcosm of life itself. Therefore, learners should be ready to face problems and experience
them first hand in order to improve.

In his book ‘A Social Constructivist Approach to Translator Education’, Kiraly also
puts forward how he organizes his classroom. Primarily, the way he sets his relationship and
interaction with his students is characteristics more of the learner-centric end of the spectrum.
As prospective translators, he also gives the responsibility for their learning to his students
themselves and he explains his role as a guide rather than an authoritative figure. The classroom
will be a collaborative environment and each student will share their knowledge and experience.
By creating this type of classroom, students will have the opportunity to gain the feeling of
belonging to a community in a sincerer way.

When it comes to exercises and assignments, Kiraly puts the students in charge of
choosing the materials. Mostly what is done in the classroom is task-based work shared by
groups or pairs of students. Peer correction and evaluation is appreciated, and with the collective
work, all students can feel valued both as individuals and as members of a community.

Another relevant impact of such a classroom is motivational aspect. The combined skills
of the group and the contributions coming from each student assist them to feel competent as
learners and urge them to continue practice as motivated learners. They see errors as a way of
improvement since they use them with the aim of cognizing where they need assistance, and
they ask for the expertise of their tutor.

Kiraly’s way of creating such a teaching-learning environment stems from his desire to
transform a stagnated way of traditional, one-way teaching where the students are merely
passive learners. Therefore, his humanistic approach to teaching shows his standpoint as an

instructor, a translator, a writer, and a scholar. By its own tenets, social constructivism greatly
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suits his method of teaching translation and how he conducts his classroom around collaborative
assignments.
Advocating the view of Kiraly, Zhuang mentions:
‘Social constructivism teaching theory is that translation, the translator’s

knowledge is in a certain situation, with the aid of other people’s help, such as
interpersonal coordination, communication, using the necessary information,
etc., through the construction of meaning. The ideal translation practice
environment shall include situation, cooperation, communication and meaning

construction...” (2014: 196)

Further, in this chapter, in an effort to illustrate the manner with which Kiraly puts the
social constructivist approach in practice in a more detailed way, | will present his study on a
translation class at Johannes Gutenberg University, Mainz, Germany, in the academic year of
2004/05 with a class of advanced translation students. He calls his way of teaching as opposed

to the conduit approach, a collaborative and project-based approach. He says:

‘Drawing on recent trends in cognitive science and learning theory, | will
suggest that the observation of learning processes within the context of real
translation projects carried out in a pedagogical setting will not only confirm
the inestimable value of such projects for the development of translator
competence, but they will also shed light on the cognitive and social aspects of
the translation process itself (2005: 1099).’
With reference to all the points Kiraly lays out, translator training should cater to the
growth of translation students in a contextualized and social educational setting which will help

to prepare them for the real world as competent translators. In training translators, emphasis

should be placed on authentic translation work and collaboration, along with the situated
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learning environment, so that the learning process can carry a functional role in the
developmental process of the learners, guiding them towards a professional life as learners who
are on the brink of becoming professional translators. Therefore, effective instruction should
aim to provide the learners with real-world situations by assigning authentic work and by
creating a collaborative atmosphere where the learners can gain self-autonomy, since learning
and experiencing are fundamentally intertwined.

While explaining his way of applying the tenets of constructivism into a classroom
setting in translator training, Kiraly states his objective as improving the learning conditions of
his students, and in the process of designing the curriculum, he thinks that the beneficial step
ahead is to follow a more concrete and facilitative path. After that, he exemplifies in detail how
he puts his goals into practice in order to create a more effective teaching-learning environment.
(Kiraly: 2003: 18)

Kiraly adds that the social constructivist approach, being more student-based,
collaborative, and interactive, when applied in the classroom as a project-based approach,
marks a distinct departure from the traditional, transmissionist, one-way approach. Moreover,
Kiraly calls social constructivist classrooms ‘translation-praxis classes’ which provide
authentic materials to be worked on and experienced collaboratively.

As he also shows with a graphic®, Kiraly merges the outside world with the world of classroom,
and he integrates external sources such as reference materials, expert advice, and the internet in
the teaching-learning process. In an interactive atmosphere, he also puts great focus on the
socio-cognitive construction of meaning through an authentic, problem-solving focused

situation formulated around a purpose determined by the group members.

3 As seen as Figure 1 (Kiraly, 2003: 20)
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An authentic-collaborative translation practice classroom
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Figure 1. The project workshop: a collaborative class model to acquire the translator’s

expertise. (Social Constructivism and translation Kiraly, 2000: 72)

2.3.1. Project-Based Learning

In the previous section, Kiraly’s philosophy in teaching was briefly put forward. However
here, one particular case study done by Kiraly will be examined in detail. Of the many
pedagogical approaches, the traditional approach is seen at many institutions as the most
dominant in teaching translation. Kiraly argues against this in the belief that, in order to acquire
translation skills, learners should construct meaning interactively and the materials used and
the assignments given in the classroom setting should expose learners to real experience in the
most authentic way possible in regards to. In line with this claim, social constructivism, as
opposed to a conduit approach yields many benefits as opposed to a conduit approach by
creating more independent learners. It is not Kiraly’s contention to take away the important role

of the teacher, but rather he makes a claim that once the learners have the opportunity to feel
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more involved in the process and experience by practicing the knowledge constructed, then
learning occurs. Within Kiraly’s advocated methods of applying the social constructivist
method, in this section, Kiraly’s aforementioned subtitling project in Mainz will be discussed.
(2005:1106)

Kiraly strongly emphasized the empirical aspect of project-based learning in translator
training, utilizing the power of authentic work in order to create an effective learning
environment. Therefore, Kiraly takes up an offer from his colleague -to undertake an English
subtitling job for a German Company’s documentary- as an opportunity to create a project for
his own classroom with advanced students in translation. Having no experience in subtitling,
Kiraly first presents this idea to his class and the students seem willing to take over the job as a

class project.

Nevertheless, they need assistance to learn the basics of subtitling, and for this reason,
a tutor comes in and demonstrates how to use the subtitling program called Subtitle Workshope.
Bound by specific format requirements such as max. 32 characters, specific font size, etc., and
the deadline set by the film company, the subtitling work is shared among 14 students (7 pairs)
and followed by two 90-minute workshops given by the tutor, every pair deals with their own
part. Upon completion of the work, the final product is revised and corrected by their peers
before a full group review. The work is sent to the company electronically at the agreed

submission deadline after 16 weeks.

Kiraly (ibid.) classifies the first stage of the process as the acquisition of the technical
foundation of the work which includes how to use the subtitling program, cognizing the
subtitling norms and principles, learning how to handle the limitations such as separating the

cues, keeping the character number and so on. Kiraly adds that, in this primary stage, with the
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setting of the classroom and the nature of the method used; a fully-fledged interactive
atmosphere between the learners while working to figure out how to start their own work, the

social constructivist approach has already been integrated within the process.

The process is then continued with a reflection on the work done independently by each
individual outside the classroom on their own, as well as the group work. Once the students
came to class, there was an exchange of ideas, and experiences were also shared in groups. The
tutor continued to be present in the process for 3 more weeks, but this time rather as a guide
when aid was requested, since from that point onwards the students were gradually becoming
autonomous learners and they were endeavoring to resolve the issues that came up in their group
themselves. Kiraly, as their teacher, a beginner level subtitler just like his students, the only
native speaker and also as a professional translator, monitored the students working in groups
and when he felt the necessity, interposed with constructive criticisms or assisted the group
with the challenges faced in terms of the language they used, vocabulary, idioms and so on.
However, the real work and the two review sessions were solely done by the students. Kiraly
again emphasizes the efficiency of his approach and how traditional, one-way instruction
transmission methods are not a beneficial. He says that, by applying the project-based learning

in his class:

‘...the need for the teacher-centered transmission of knowledge and sticking to
a lesson plan evaporated against the backdrop of our real-world responsibilities:
acquiring, creating and applying the knowledge needed to complete our project

in a timely and competent manner.” (ibid. 1107)

The learning potential of the social constructivist method in a translation class is
demonstrated by Kiraly’s project. In this same article Kiraly also mentions that they received a
professional subtitler as a visitor into their classroom after 5 weeks by whom they had the

chance to have the first part of their project evaluated. In a 90 minute session, the students were
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able to discuss their work, and after getting constructive feedback and seeing that the
collaborative work with the knowledge constructed as a whole group in an interactive way was

in line with the professional work, a feeling of confidence emerged.

To sum up, one authoritative figure alone did not point out what was wrong and what
was right - rather someone who was more experienced presented pieces of advice to them and
showed them that they were on the right path in their learning process. Therefore, the students
were able to internalize the sense of trust in their own learning and they had the urge to continue

the work.

As real-world constraints appear in every stage of life itself, the same also prevailed in
the project done by Kiraly’s students. Having submitted their sample work, the company came
back with many technical issues since they were not able to import the work into their computer
system, and their requirement on the character count was 26 instead of 32 which had been
requested at the beginning. This meant that all the students had to go back and redo everything
that had been done. However, this unexpected constraint was not received as a negative
drawback by the students and instead they revised each subtitle, keeping the meaning as it stood
originally. Furthermore, the students proposed going to the company in pairs in order to enter
the subtitles by hand themselves. However, the owner of the company who was also responsible
for the technical issues did not have knowledge in the praxis of subtitling. The program they
used had a very distinct feature compared to the computer-based software subtitling program

that the students were familiar with.

Kiraly notes that the students ended up teaching the filmmaker how to create subtitles
in his own software system and that was the moment that the co-emergent tenet of their learning

process became clear. Kiraly defines this learning process:
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‘Rather than being essentially characterized by the simple transmission of
knowledge from a more knowledgeable ‘teacher’ to less knowledgeable
‘learners’, the project became a multi-directional and multi-faceted process of
knowledge acquisition, individual and social knowledge creation, and the
development of a learning community that functioned as a microcosm of real-

world subtitling practice (ibid. 1108).’

This project shows again in a very clear way that learning by doing, by leading them to
benefit from the potential of collaborative work and challenging them with unexpected real-
world obstacles, provides the learners with a great deal of motivation. After all these stages of
acquisition, experience, sharing, reviewing, and mutual teaching and learning, the learners
become more confident in their own capabilities, not only by managing their part of the

collaborative work but also by contributing to the individuals around them.

The implication of this project based on the social constructivist approach is also
explained in detail by Kiraly in the video called ‘Distributed Cognition in Translation

Classroom’ on YouTube* during the Ph.D. course in the year 2004 in Tarragona.

At the beginning of the video Kiraly talks about the drawbacks of labeling and despite
all the labels and prejudices about the social constructivist approach, he defends the natural

dynamism of change and thought and he argues the inutility of being trapped in labels.

From Kiraly’s perspective, the process of acquiring knowledge and acting on this new
information practically is an in-action process of thinking, being, and doing. The individuals

learn and grow as a part of a social concept, not as isolated individuals. This is why his way of

4 https://www.youtube.com/watch?v=-kQsGSkFsDM&t=2s (seen on 11.01.20)
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applying social constructivism in translator training with this project proves Kiraly right in

terms of creating active learners who are learning by doing in a social context.

Kiraly refers to the traditional classroom as the safe zone, since nothing unexpected
occurs, the teacher has the textbooks and the curriculum in full control and no new challenges
appear. On the other hand, with his way of teaching, Kiraly sees obstacles solely as learning

opportunities.

The steps of the project start with a decision process in which all the members of the
classroom including the teacher are involved. They discuss whether the project can be
undertaken (in this case: e.g. 90 min. documentary film to be subtitled into English from
German -native tongue-) in a 15-week course. Here it is also emphasized that the students are

involved in the learning process and they also have control of their own learning.

As human beings, we all are constantly learning even if we occupy the role of teacher.
In this very specific project done by Kiraly, he himself can be counted as another student in the
class. As a matter of fact, in the end, the students actually end up teaching. To prepare students
for the real-world’s challenges, enabling them to gain the confidence needed to detect their own
abilities and build on their cognized knowledge means stepping outside of the comfort zone of
the classroom, textbooks, one-way instructional method, and moving in the direction of real
learning by enhancing the features of authenticity, experiencing, socializing, communicating,

collaborating, autonomous learning, problem-solving, acting and so on.

As Kiraly further states:
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Having completed projects under real-world conditions, the students can almost
universally relate very well to this criterion and they tend to perform at a very high level
of proficiency and to adapt quickly and willingly to a constructive approach to learning

(ibid. 1109).

CHAPTER 3: Subtitling (Subtitle Translation)

3.1. What is Subtitling?

Subtitling is one of the translation modalities in Audiovisual Translation and it is gaining
importance increasingly as a research area in translation. Subtitling is defined in Shuttleworth
and Cowie's Dictionary of Translation Studies (1997:161) as “the process of providing
synchronized captions for film and television dialogue”

Considering all the features that are specific for subtitling translation, it is defined as:

‘Unigque to subtitling is the turning of language delivered orally into a
written text, appearing on screen simultaneously with the dialogues,
which remain fully audible. Thus, subtitling performs the twofold task
of adding a channel of communication and ensuring the co-existence of

two languages (Di Giovanni, 2016: 2).’

Hurt and Wilder, (1998) defined subtitling as a translation of film dialogue, in the form

of titles appearing at the bottom of the screen to be read easily by the audience.

Diaz Cintas puts forward a brief definition of subtitling as one of the modes in the

area:
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‘Subtitling involves presenting a written text, usually along the
bottom of the screen, which gives an account of the original dialogue
exchanges of the speakers as well as other linguistic elements which
form part of the visual image (inserts, letters, graffiti, banners and the

like) or of the soundtrack (songs, voices off) (2009: 5).’

In the field of translation studies, the activity of subtitling exists as one of the areas

encompassed in Audiovisual Visual Translation, that is, by definition:

‘Audiovisual Translation is a branch of translation studies concerned
with the transfer of multimodal and multimedial texts into another

language and/or culture.” (Pérez Gonzélez, 2009:13)

Along with the development of technology, the power of the media has ushered in a new
era in human life. All around the world, people have become surrounded by images supplied
through various media such as television, smartphones, computers, and so on. Therefore, of all
translation activities in the area of AVT, including voice-over, localization (translation of web
pages and video games) dubbing (also known as lip-sync), audio description, SDH (Subtitling
for the Deaf and Hard of hearing), subtitling has become one of the most common.

In short, as Cintas and Remael indicate, we spend quite a lot of time in front of a screen,
not only in our personal lives but also in our professional lives with a diversity of motives
ranging from career improvement, information acquirement to solely leisure. Therefore,
subtitling is one of the most flourishing aspects of Translation Studies. (Cintas and Remael,

2014:8)
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Moreover, with its apparent ascent in today’s technological world, subtitling has also
bloomed as one of the most salient areas in AVT. Lately, subtitling has been studied from
many different perspectives. As Perego and Bruti say:

‘The different aspects of subtitling have been studied via eye-
tracking and empirical methods, and aspects of subtitling that are
related to its reception, usability, and effectiveness have attracted the
attention of several scholars. (Perego and Bruti, 2015: 3).’

As such a widely used practice, in today’s world subtitling keeps growing in many
ways. At this juncture of its growth, technology plays a crucial role as an impetus, presenting
opportunities to the subtitling field throughout its development. As Guillot indicates,
subtitling practice has over a hundred years of history; although as an academic study, it can
still be considered a young research area, around twenty-five years old. (Guillot, 2019: 1)

Moreover, from an industrial viewpoint, given the fact that the film industry is
dominated by media companies from the USA, films in English tend to take the lead in film
production. Foreign subtitles therefore, have turned out to be a developing phenomenon.
(Ayonghe and Ategha, 2018:42)

This present dissertation focuses particularly on a current rising trend of volunteer
subtitling by researching two volunteer subtitling websites in Turkey as mentioned before in
the introduction chapter. In this chapter, volunteer subtitling will also be addressed in a more
detailed manner.

In order to make the concept of volunteer subtitling more clear, mentioning other
similar concepts such as fansubbing, amateur subtitling and crowdsourcing would be
appropriate here with the aim of avoiding misconceptions. In this specific research, volunteer
subtitling will be used to refer to the online subtitling activity done by members of two

different Turkish websites where anyone who searches for Turkish subtitles for foreign films
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or TV series can gain access to those subtitles by downloading the subtitle files (.srt) onto
their devices.

3.2. Types of Subtitling

As one of the most common modes of film translation, subtitling can be classified on
the basis of various tenets. It is without a shadow of doubt that, with the fast expansion and
development of technology, the parameters that determine the mode of subtitling keep
changing.

Here, the grouping of Cintas and Remael (2014: 13) can be taken in order to create
an understandable framework of the types of subtitling under 5 different criteria starting
from a linguistic dimension as shown below.

1. Intralingual Subtitles

/

For the deaf and
the hard of hearing (SDH)

For Language Learning Purposes or notices and announcements

For Karaoke Effect For dialects of the same language

/v For hearers

\

For the deaf and the hard of hearing (SDH)

2. Interlingual Subtitles

3. Bilingual Subtitles

Adopted from Cintas and Remael (2014)
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Intralingual subtitling, as the name indicates, occurs within the same language. SDH
aims to reach people who are deaf or hearing impaired by providing this specific group with
access to audiovisual materials. This mode of subtitling is also called Closed Captioning in

American English. (ibid.)

The next form of intralingual subtitling has more of a didactic objective, especially in
foreign language education. Danan claims that using captioning (intralingual subtitling) in
second language acquisition can be beneficial to develop people’s language skills in terms of
their comprehension at various levels whilst, captions can also assist learners to broaden their
vocabulary and improve their word recognition skills. (Danan, 2004: 69) Moreover, aside from
assisting these language learners, subtitling is also useful for minority groups such as
immigrants and refugees, and people with literacy problems. They can also benefit from

audiovisual materials to improve their language skills. (Vanderplank, 1988).

The related karaoke effect in intralingual subtitling is solely based on the common trend
of karaoke singing; a type of entertainment where the people can sing over a piece of

instrumental music by following lyrics on a screen.

The next type of intralingual subtitling is for the purpose of making different dialects of

the same language understandable for a whole audience.

The last type of intralingual subtitling is for advertising and broadcasting the news by
conveying the information in a written form on the screen without a sound in order not to create

an inconvenience for the public. (Cintas and Remael, 2014:17)

When it comes to interlingual subtitles there are two groups: hearers, and for the deaf
and the hard of hearing (SDH). Interlingual subtitling is subtitling between two different

languages. Gottlieb calls this type of subtitling, which translates the verbal source language
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(speech) into target language writing, ‘diagonal subtitling’ or ‘oblique subtitling’. (Gottlieb,

1994:104).

Interlingual subtitling encompasses both hearers and the hearing impaired and deaf.
Within this classification, subtitling targeting hearers has been around for quite a long time.
Features for the deaf and the hard of hearing have, however, recently gained momentum in both
praxis and also theoretical research. According to Cintas and Remael, in some countries where
dubbing is commonly used, SDH has been an ignored area for a long time. On the other hand,
with the coming of the DVD, circumstances changed and in many countries, for the subtitles of
foreign films, two different formats are offered, i.e. for the hearers and also for the deaf and the

hard of hearing. (ibid, 17, 18)

The last group within the linguistic dimension is bilingual subtitling, which is mostly
used in geographical areas where two languages are spoken, as well as in some film festivals to

provide subtitles for both local and international people.

The second group of subtitles is classified under the time availability variance during

the process of subtitle preparation. (ibid, 19)

Pre-prepared subtitles (off-line subtitling)  Live or Real-time Subtitles (online subtitling)

RN 7N

In complete sentences Reduced Human-made Machine translated

The third group is approached under the technical dimension as Open Subtitles and
Closed subtitles/ Captions. The distinction between open and closed subtitles is the availability
of the option to remove the subtitle during viewing. To clarify these two concepts; open subtitles

are the ones that are already burned or projected on the image and which cannot be omitted or
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turned off. Thus, they appear on the screen without any choice. Closed subtitles, on the other
hand, are hidden ones and the viewer can choose whether to display them on the screen. (ibid,

21)

A further grouping is from the perspective of the methods of projecting the subtitle such
as Mechanical and Thermal Subtitling, Photochemical Subtitling, Optical Subtitling, Laser
Subtitling, and Electronic Subtitling. The last classification of subtitling is based on the
distribution format and in this parameter, subtitles can be prepared for cinema, TV, Video-

VHS, DVD, and the internet. (ibid, 22,23)

It is certain that subtitling, having a very close relationship with technology, is open to
a great deal of change and growth. Alongside these changes and also from various other
perspectives and/ or parameters such as the translation process, product, purposes, and so on,
this area can be classified in many ways. Bartoll’s way of categorizing subtitle types can be
taken as an example. He proposes different parameters mainly divided by technical and

linguistic dimensions.

Adapted from Bartoll (2004: 55-57)

Types of Subtitling

Technical dimension Linguistic dimension
(language) \
The placement of the subtitle (centered & non-centered) intralingual interlingual

The filing of the subtitles (inseparable & separable)

Localization (subtitles, intertitles, and surtitles)
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Mobility (mobile & fixed subtitles)
Optionality (optional or closed subtitles and non-optional or open subtitles)
Time (pre-recorded & simultaneous subtitles)

The audiovisual product to be subtitled (cinema, television, video, DVD, LaserDisc, CDRom,

computer games, Internet (Streaming Video), and live performances)

Subtitle broadcast channel (through an impression upon the audiovisual product itself, by Teletext, on
a display, e.g. electronic, projected on top of the product or on a nearby screen or by simultaneous

broadcasting)

Colour (depending on the interlocutors; the color of the film, whether in black and white or color; and

the products to be subtitled)

Bartoll adds the significance of the subtitler’s working conditions, even if it is not
specifically mentioned, as another parameter and he also leaves a space for the receptor, and he
concludes that there are also factors such as the addressee and the purpose that can be counted

as parameters. (2004:58)

3.3. Newly Emerged Subtitling Modalities

AVT is one of the most actively growing areas and by the same token, it seems quite
natural to come across many new trends and developments within this field. Under the umbrella
of AVT, with easy access to the internet and all the software programs available online,
subtitling has grown greatly. Therefore, in this plethora of opportunities, new types of subtitling

have been born. As Cintas puts forward:

‘Without any doubt, the most significant development to have radically affected
the essence of this profession has been the possibility of digitizing the image.
The shift from analog to digital technology has had a great impact upon work

practices; e.g. in the design of specific software for subtitling; in the solid
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establishment of DVD in our society; in a greater dynamism in the traffic of
audiovisual material, especially through the Internet; in the way in which we as
spectators consume audiovisual programs; in the ease with which material can
be accessed for research, and in the appearance of new types of subtitling

(Cintas, 2005:1).”

With all the convenience generated by constantly developing technology and the
internet, online subtitling has acquired a whole new dimension. The apparent growth of online
subtitle translation may appear as a newly emerged phenomenon, however, it can be traced
back to the origins of fansubbing in Japan. The first online subtitling activity was launched with
an online subtitle translation done by fans for anime programs in Japan. For the sake of a brief
definition, as Cintas and Sanchez describe, beginning in the 1980s, a fansub is subtitled
Japanese animes that are fan-produced with the emergence of cheap computer software or, free

subtitling tools that are available online. (2006: 37)

Easy access to the internet has created a revolution by facilitating the appearance of
various online subtitling modes like amateur subtitling, crowdsourcing, non-professional
subtitling, or volunteer subtitling. In other words, the current concept of fansubbing is not only
restricted to the subtitling of animes and goes far beyond animes now, by covering also foreign
TV shows, films, documentaries, and so on and being applied to many language pairs. As
Fernandez Costales states; fansubbing, is now evident in more complex patterns of English to
a variety of languages other than the initial language pair of English-Japanese, due to the
increasing popularity of American TV shows and films. (2012: 9) They all have the common
feature of subtitling activity being done by volunteer translators and as the platform, all are
produced virtually by making use of the internet. Briefly also in the same classification, amateur

subtitling can be considered as an umbrella term within the new trends of online subtitling.
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‘As the nature of AVT foreshadows its close link with the latest technical
developments, the emergence of new audiovisual products, like Internet,
videogames or DVDs and the new computer-based techniques, necessitates new
subtitling possibilities. Thanks to the ubiquity of the Internet and the use of
freeware computer programs, another new type is made possible, namely

amateur subtitling (Liu, 2014: 1107).

There is no question that this new area of subtitling is on the rise and it is backed up by
the powerful effect of technology. Pérez-Gonzélez also grounds his assumption on the
technological component, and says that fansubbers are gaining technologically driven
empowerment as linguistic and cultural mediators, and this growing area deserves to be
explored since it may lead to more people getting involved in subtitling by developing a new

subtitling culture. (2007: 72).

Another term in the world of non-professional translation is crowdsourcing which is an
example of collaborative translation done online. The rise of the internet has also made
communication and interaction among people from all over the world significantly easier. In
this way, people can create online communities that exist around a common goal and feeling of

collaboratively helping one another whilst also serving people by providing information.

Jiménez-Crespo defines crowdsourcing as:

‘Crowdsourcing represents a practice firmly grounded in the participatory
nature of the Web 2.0, and it has been used by businesses, organizations,
institutions, or collectives to harness the wisdom of the crowd, be it a large
group of amateurs, experts, volunteers, professionals, fans, or citizens, to

accomplish any given task.” (2017: 13)

56



With the appearance of Web 2.0 -The Second Generation of the World Wide Web-
internet users became capable of reaching and producing things on a self-driven basis and users
could easily create online communities and, share information with each other. With such ease
of direct interaction, this platform encouraged translators to continue online translation projects.

(Su, 2017: 119)

Internet users, gathering around one common goal, also constitutes a type of community
present virtually. Rheingold calls this type of online community, where a group of people who
share ideas via computer and do not necessarily meet face-to-face, a virtual community
(Rheingold, 1993). In this context, online volunteer communities can be included under the
umbrella term of online communities with the tenet of creating a kind of community around the
goal of serving viewers through the provision of subtitles in their native language to foreign

films.
3.4. Subtitle Translation Training

Subtitling, as an area in audiovisual translation, has recently been integrated into the
curriculum of in most institutions’ translation departments, and it is a very new research area
in Translation Studies. One of the reasons for this may be the somewhat blurry nature of its

place in the field of translation.

As pointed out by Zabalbeascoa, screen translation could not be classified under any
type of translation and the reason for this was the long time prevailing position of the language-
function grouping in Translation Studies (TS). (Zabalbeascoa, 2008: 24) He also draws a

scheme to define the AV Text as follows:
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/ Verbal —Words Heard
Audio \

Non-verbal— Music + Special Effects

Visual

/V Verbal —Words Read

Non-verbal —» The Picture

Photography

Figure 2: The components of the Audiovisual Text (ibid: 24)

However, because of new trends such as communicative approaches arising in the field
of foreign language teaching, audiovisual translation, especially subtitled video materials, have
started to be used as a medium inside the classroom in order to expose learners to authentic
materials. Carrying out research by applying some experiments, Cintas and Cruz conclude that
subtitled video materials can be a very effective tool when used properly, and have a very
beneficial effect on improving the four basic language skills, i.e. speaking, listening, reading,

and writing. (2008: 213)

Besides having an acquisitional role in foreign language education, subtitle translation
teaching itself is an area where there are many variables that need to be taken into consideration
from both technical and linguistic perspectives. Technical requirements play a significant role

in subtitle translation. This may appear as a rather complicated area.
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‘In subtitling one must translate what is being said on the screen and what
appears in the written form, taking into account the information given by the
iconic dimension of the image. But the translation is going to be strongly
determined by the technical priorities (or constraints) of subtitling.

(Bartrina and Espasa, 2005: 95).’

The nature of subtitling brings many constraints and Remael also points out the fact that

one way or another, some type of compromise has to be made in order to sustain the harmony

between readable and coherent subtitles and the film text. (2004: 104)

In subtitling, among the compromises that have to be made, reduction appears

inevitable, and the reasons for the reduction of the dialogue in subtitling are as follows:

1) Viewers hear the speech faster than they read so the subtitles should be provided

with enough time to register and comprehend what appears in a written form at the

bottom of the screen.

2) Viewers should be given enough time to manage listening to the dialogue, reading

the subtitles, and watching the action at the same time.

3) The limited space (2 lines) and the time available, the duration of the dialogue, and

the reading speed of the viewers. ( Cintas and Remael, 2014: 146)

Bogucki puts emphasis on the obstacles and the complexity of the subtitling practice

and says:

‘In practice, the visual context dictates that the verbal component is limited to
what is not shown on screen, to minimise redundancy; in terms of quality,
space and time restrictions may have a detrimental effect. Therefore subtitling
has to do without a range of complex structures. It is quite hard to preserve
stylistic effects or politeness patterns in this kind of translation. (Bogucki,

2004:72).
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Furthermore, the challenges that derive from the features of subtitling create an issue in
the praxis and this issue stems from the reality that dialogues in films are distributed faster than
the translation appearing visually on the screen so, “a certain compression or reduction of the
text seems to be unavoidable”. (Delabastita:1989, 203)

Gottlieb also draws attention to the complexity of the task of subtitling and the difficulty
that creates for the subtitler. He mentions that a subtitler should have the ability to multitask to

be able to handle the subtitle work.

‘Apart from being an excellent translator of foreign-language lines, a good
subtitler needs the musical ears of an interpreter, the no-nonsense judgment of
a news editor, and a designer's sense of esthetics. In addition, as most subtitlers
do the electronic time-cueing themselves, the subtitler must also have the steady

hand of a surgeon and the timing of a percussionist (Gottlieb, 2004: 222).’

3.5. Subtitling Guidelines

There are various spheres where the act of subtitling takes place, from TV, to cinema,
to film festivals, and to online platforms. In this section, various guidelines used in subtitle
translation will be dealt with by looking into some samples of the guidelines that are currently
being used or are suggested as a guideline in order to standardize the activity of subtitling in

the field of AVT.
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3.5.1. Subtitling norms and guidelines in the field of AVT

Subtitling has a fundamental role in the AVT world and since it is cheaper and faster
than dubbing, it is generally the preferred option. Among the positive aspects of subtitling, is
the fact that because the viewer can hear the original voice of the actor there is also the
opportunity to appreciate the performance of the actors/ actresses. Subtitles have the tendency
to use standard punctuation; however some conventions might show variances among
companies and clients themselves may have their own rules and conventions -regarding the use
of swear words, abbreviations, italics, hyphens, and so on. (Rica Peromingo, Martin and Riaza,
2014: 6-7)

With the development of mass media, subtitling activity has spread subtly but rapidly.
Therefore, as a relatively new research area, Diaz-Cintas draws attention to the lack of norms

and regulations in subtitling and from a descriptive point of view he says that;

‘A systematic and detailed mapping of what really happens in the world
of subtitling is sine qua non to be able to investigate both the norms that

regulate the profession as well as those which underline the translator’s

behaviour. (2004:63).’

As a guide to present a set of rules which manages the quality of subtitling in response
to the constraints of subtitling, Ivarsson and Carroll (1998) put forward two pages of Code of
Good Subtitling Practice, where, with the authorization of the European Association for Studies
in Screen Translation they specify items related to subtitle translation. In brief, they focus on
the translation, translator behavior, and the spotting (also known as ‘timing’ or ‘cueing’) which

means separating the original dialogue into parts by indicating the time in order to manage the
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appearance of the subtitle on the screen in sync with the start and end of the dialogue, and they
say that:
-the translator is responsible for the spotting of the production
-the blocks should be grammatically and semantically in harmony
-all written information should be translated
-in and out time of the subtitles should be in sync with the speech rhythm
-subtitles should stay on the screen long enough to let the viewer read

In the same year (1998), Karamitroglou also moved towards developing unified norms
for subtitling practice, and he proposed A Set of Subtitling Standards in Europe with the aim
not of disturbing already acquired conventions but instead, by catering to the needs of the
viewers and of the market, merging various subtitling conventions applied in many European
countries. In developing such rules, he also indicated that the leading objective is to maximize
the legibility and readability of the subtitled text in order to make the target film entirely
comprehendible for viewers. To explain this more fully, the following scheme will demonstrate

the parameters of Karamitroglou’s guidelines for production and lay-out of television subtitles:
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Spatial parameter

/ layout

+Position on the screen
*Number of lines

* Text positioning

*Number of characters per line
* Typeface and distribution
+Font colour and background

Temporal
parameter /
duration

+Duration of a full two-line subtitle (maximum duration):
+Duration of a full single-line subtitle (maximum duration)
+Duration of a single-word subtitle (minimum duration)
*Leading-in time:

+Lagging-out time

*Between two consecutive subtitles

*“Overlay,” “add-ons” and “cumulative text”

»Camera takes/cuts:

Punctuation
and letter case

*“Sequence dots” (or “ending triple dots”) {...}:
*“Linking dots” (or “starting triple dots™) {...}
«Full stops {.}:

Dashes and hyphens {-}:

*Question marks {?} and exclamation points {!}
+Parentheses {()} and brackets {[ 1}:

*Single quotation marks {‘ ’}:

*Double quotation marks {*’}

«Commas {,}, colons {:} and semicolons {;}:

« Italics:

*Quotation marks {*“’} embracing text in italics:
»Upper- and lower-case letters

+Boldface and underline:

(332

DN

Target text
editing

*From a single-line to a two-line subtitle:

« Segmentation at the highest nodes
»Segmentation and line length

«Spoken utterances and subtitled sentences:
»More than one sentence on the same subtitle:
*Omitting linguistic items of the original:
*Retaining linguistic items of the original

» Altering syntactic structures:

+ Acronyms, apostrophes, numerals and symbols:
*Rendering dialects

»Taboo words:

» Culture-specific linguistic elements:

2N

J

Figure 3: Taken from Karamitroglou’s Guidelines for Production and Lay-out of TV Subtitles



Diaz-Cintas and Remael emphasize the essentiality of guidelines in the praxis of
subtitling, and they offer some basic rules, adding that previously presented codes of good
subtitling are not there to invade any sorts of traditions adopted. On the contrary, they are meant
to develop standards for the profession and protect the rights of subtitlers. All these norms can
be changed or modified accordingly and what is truly fundamental is that these rules should be

used to initiate and motivate discussion and reflection. (2014: 80-81)

With the intention of creating a standardized approach for subtitling practice, Diaz-

Cintas and Remael (ibid.) work through the guidelines in 3 sections as follows:

Spatial Dimension: deals with the technical aspect of the subtitling process, the

allocation of the subtitle on the screen, and is mostly associated with the specific house
styles, where the decisions tend to be made by the technicians, producers, distributors,
and project managers.

e  Maximum number of lines and position on the screen

e Font type and number of characters per line

e  One-liners and two-liners

e Centered and left-aligned

Temporal Dimension: related to the timing of subtitles from both the aspects of the

appearance of the subtitles on the screen and duration of the stay of the subtitles in order
to serve the viewers’ comprehension of the subtitled film.

e Spotting and duration of subtitles

e Synchronization

e Multiple voices

e Shot changes

e Delay function between subtitles
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One or two lines?
Timecodes
Reading time
Six-second rule
DVD reading speed

Punctuation and other conventions

Commas (,) and semi-colons (;)
Full stops (.)
Colons (2)
Parentheses (') and brackets [ ]
Exclamation marks () and question marks (?)
Dashes (-) and hyphens (-)
Triple dots (...)
Asterisks (*)
Slashes (/)
Other symbols

Capital letters

Quotation marks or inverted commas (““...”), (“...”), (‘...

Other Conventions

Italics

Songs

Letters and written documents
Colours

Abbreviations

Numbers
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- Cardinals
- Ordinals
- Time

- Measurements and weights

3.5.2. Online Subtitling Guidelines

Recently, audiovisual translation, subtitling particularly, has evolved to the point where,
as a translation practice, it is now one of the most vibrant branches in the field of AVT,
especially because of its nature as an activity that allows it to be performed with the help of
freeware computer programs and the Internet. For this very reason, subtitling can be perceived

as one of the areas whose norms also change rapidly along with the fast evolution of technology.

‘In the early days, subtitling norms were national, developed mainly by
public service television providers. With the rise of the DVD and the
boom in commercial television, they became international, and in the

era of streaming, they are becoming global (Pedersen, 2018: 82).

In this section, Netflix subtitling norms will be investigated. As one of the most popular
Video on Demand (VOD) streaming service companies, Netflix provides a wide range of TV
shows, movies, documentaries on devices that have an internet connection.® Netflix currently
offers its content in more than 190 countries, and in terms of its subtitling process, works with
both independent subtitle companies and freelance translators recruited via its own unique

recruiting process which includes a special online testing system.

® https://help.netflix.com/en/node/4127ui_action=kb-article-popular-categories (accessed on 02.03.2020)
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The instructions to be followed during the subtitling process are given under the name
of Timed Text Style Guide and this guide differs according to the country. In this case, we will
be looking into the Turkish Timed Text Style Guide. 7 In the actual document, the language-
specific requirements are mentioned, and at the very beginning of the guide, it is recommended
also to revise the general requirements file. At the end of the page, there is a reference section
where the source link is given with the purpose of linguistic assistance in cases where there is
a need for consultancy. The items dealt with are as follows:

e Acronyms: no periods between letters

e Character Limitation: 42 characters per line

e Character Names: no translation of proper names, unless Netflix provides approved
translations.

Nicknames with a specific meaning only should be translated.

Language-specific translations for historical/mythical characters.

e Continuity: No ellipses when a sentence is split between two continuous subtitles.

Subtitle 1 En sonunda

Subtitle 2 benimle anlasacagini biliyordum.

Use an ellipsis to indicate a pause or an abrupt interruption. In the case of a pause, if

the sentence continues in the next subtitle, use an ellipsis at the beginning of the

second subtitle:

Subtitle 1 Bir diisiineyim...
Subtitle 2 ...belki baska bir ¢6ziimii vardir.

Use ellipses without a space to indicate that a subtitle is starting mid-sentence.
e Documentary/Unscripted

e Dual Speakers

" https://partnerhelp.netflixstudios.com/hc/en-us/articles/215342858-Turkish-Timed-Text-Style-Guide (accessed
on 02.03.20)
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Use a hyphen without space if two characters speak in one subtitle with a maximum
of one character speaking per line.

Font Information

Font style: Arial as a generic placeholder for proportional Sans Serif

Font size: relative to video resolution and ability to fit 42 characters across the screen
Font color: White

On-screen Text

Foreign Dialogue

Italics

Line Treatment: Maximum two lines.

Numbers: 1 - 10, written out: bir, iki, Ug, etc. / 10+ numerically: 11, 12, 13, etc.
Quotes

Reading Speed: Adult programs: 17 characters per second

Children’s programs: 13 characters per second

Repetitions

Songs

Titles

Special Instructions

Subtitles for the Deaf and Hard of Hearing (SDH) Guidelines
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3.5.3. Subtitling Guidelines of the Volunteer Subtitle Translator Websites
In this section, the guidelines for subtitling on 2 volunteer subtitle translator websites
will be presented.
1. turkcealtyazi.org
1. General Points
In the forum section of the website, there is a separate heading called ‘Guidelines’ which
provides guidance on topics ranging from how to start subtitling to adding videos. All posts and
new threads are opened by members seeking consultation or support.
These guidelines and constant support mechanisms contribute to an increasing number
of volunteers who are actively involved in the subtitling process.
Firstly, a general topic ‘Points to Consider While Translating’, appears and presents
significant factors by defining what translation is:
‘Ceviri, kaynak dilin (ingilizce, Almanca vb.) hedef dile (Tiirkge) uygun sekilde
aktarilmasidir.” ® (Meaning: Translation is to convey the source language (English,
German etc.) to the target language (Turkish) in the most appropriate way.)
Continuing, the member who prepared this guideline warns beginners to be careful
about subtitling by only listening and -without a source text, because, he says, doing so will
expose them to very harsh comments and criticism of which they will need to be open to
accepting. They must also make sure to watch the source product from the beginning until the
end before even starting subtitle translation.
The translation should be done using Subtitle Workshop in order to avoid technical
errors like character count, time-lapse and so on, which may appear more often with other text

editors like Notepad.

8 https://turkcealtyazi.org/viewtopic.php?t=135 accessed on 22th May, 2020
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In particular, translation of ‘phrasal verbs’ should involve careful consultation of the
Turk Dil Kurumu (Turkish Linguistic Society) dictionary to find the best possible expression.

When in doubt regarding the translation of an expression or any part of film or series,
the translator should skip that part and when the entire translation is completed, should return
to it. Additionally, translators are encouraged to consult other members on the forum without
hesitation.

Before uploading the subtitle file on the website, the translator should watch the film or
series with the translation and during this viewing, errors should be corrected. Lastly, to avoid
spelling mistakes, the file should be copied into a Word file and should be checked one last
time. Translations that do not get approved by the subtitle control group are usually ones that

have not been revised.

2. The Linguistic Dimension

-Exclamations such as ‘Mmm, Uh, Oh, Shh’ must not be translated.

-Local and idiomatic expressions must be given special attention with the aim of
giving the correct meaning of the expression in line with the context. Always keep in mind the
idiomatic expressions in Turkish.

(e.g. ‘I’ve had enough’ means ‘I am sick and tired’ and in Turkish, it shouldn’t be
translated as ‘I’ve had enough’ by its literal meaning of having an adequate amount
of something.)

- Sentence structure is a very basic difference between English and Turkish and plays
a crucial role during spotting. In the example below, two sentences refer to a purpose and the
result. In Turkish, to express purpose and cause such as because of, for, for the purpose of, the
connector ‘i¢in’ is used and the sentence that has the meaning of the purpose comes first with

the following sentence referring to the result that is caused by the action mentioned in the first
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sentence. (e.g. In order to wake up early, she set her alarm clock.- She set her alarm clock in
order to wake up early. / Erken uyanmak igin saatini kurdu.)

In the scope of this specific rule, in the following cue (81-82), the incorrect version
places the sentence with the connector ‘i¢in’ in the second place, however, considering the rule,
since ‘i¢in’ refers to the purpose, the sentence that has the connector ‘i¢in’ must come as the
first sentence, as in the correct version. In other words, compared with an English sentence
structure to refer to cause and effect, in proper Turkish, there is only one version instead of two.

Example:

81

00:04:14,108 --> 00:04:16,440
Lucille stopped by
the model home...

82

00:04:16,544 --> 00:04:19,604
...to enlist her daughter's help
cataloging her valuables.

Incorrect

81

00:04:14,108 --> 00:04:16,440
Lucille model eve ugramusti...

82

00:04:16,544 --> 00:04:19,604
...degerli esyalarinin listesini ¢ikarirken
kizindan yardim istemek icin.

Correct

81

00:04:14,108 --> 00:04:16,440
Lucille, degerli esyalarmin
listesini ¢ikarirken...
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82

00:04:16,544 --> 00:04:19,604
...k1zindan yardim istemek i¢in
model eve ugramisti.

-°Spelling rules in Turkish: This part presents long lists of common spelling mistakes

and explains Turkish spelling rules with examples.

3. Technical Dimension

-Single lines starting with -

Here the rule is that if only one person is speaking, then the punctuation ‘dash (-)’
mustn’t be used at the beginning of the translated sentence. It is only used when there is a

dialogue to mention that someone different is speaking.

Incorrect

80

00:13:14,100 --> 00:13:18,002

- Polisi silah sesi i¢in aramislardi, degil mi?

Correct

80

00:13:14,100 --> 00:13:18,002

Polisi silah sesi i¢in aramislardi, degil mi?

-Blank Lines

The rule here is that there mustn’t be lines in the cues left blank/ untranslated. Instead,

if the time allows, the lines must be merged.

Incorrect

88
00:14:05,620 --> 00:14:08,248
[sini biliyora benziyor.

89
00:14:11,820 --> 00:14:14,482[/color]

® https://turkcealtyazi.org/viewtopic.php?t=13369 accessed on 22 May, 2020
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90

00:14:16,459 --> 00:14:19,883
- Senin telefon mu?

- Hayir.

Correct

88
00:14:05,620 --> 00:14:08,248
Isini biliyora benziyor.

89

00:14:16,459 --> 00:14:19,883
- Senin telefon mu?

- Hayir.

-Lines too Long
Incorrect

439
00:34:22,938 --> 00:34:28,777
Luke rapg¢i Soul Tribe'r ve onlarin diger sarkilarin1 bayagi bir seviyor.

Correct

439

00:34:22,938 --> 00:34:28,777

Luke rap¢i Soul Tribe'r ve onlarin diger
sarkilarin1 baya bir seviyor.

-Overlapping Lines

In the following cues, the error is related to timing. As can be seen, the first caption is
present for almost 3 seconds but before it disappears the second cue appears resulting in
overlapping lines. Instead, captions must follow one another leaving enough time in between
for the viewer to be able to read the subtitle.

Incorrect

444

00:34:51,247 --> 00:34:54,750

Ben ii¢ ayidan biriyim.
Hangisi tahmin et.
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445

00:34:53,750 --> 00:34:57,253
- Hangisi?

- Yavru ay1.

Correct

444

00:34:51,247 --> 00:34:54,750
Ben ii¢ ayidan biriyim.
Hangisi tahmin et.

445

00:34:55,000 --> 00:34:57,253
- Hangisi?

- Yavru ay1.

-Lines More than Two
Incorrect

1033

01:34:18,713 --> 01:34:22,049
Luke bana numarani verdi.

Seni arayabilecegimi
soyledi.

Correct

1033

01:34:18,713 --> 01:34:22,049
Luke bana numarani verdi.
Seni arayabilecegimi soyledi.

-Unnecessary Extra Blanks
The rule here indicates that there must be a single space left after punctuation marks and

not before. Therefore, leaving a space when it is not necessary is considered incorrect.

Incorrect
Bu gece ne yapiyorsun ?

Correct
Bu gece ne yapryorsun?
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All of the above-mentioned guidelines serve as support for volunteer translators when
they need to inquire about any information related to their translation. There are also many
specific forum threads in which the volunteer translators ask specific questions such as how to
express specific local idioms in Turkish. The scope of the titles for help in the forum varies a
great deal. This phenomenon, which arises from the active participation of volunteers with

altruistic aims, produces a very beneficial learning environment for the members of the website.

2. Planetdp.org

1. The Linguistic Dimension
1. Grammar Aspect (word order)
The sentence structure needs to be inverted to give the most accurate meaning possible in

Turkish.

English: S+V+0O (e.g. | am going to school)

Turkish: (S) +O+ V (e.g. Ben-okula-gitmek )
Okula gidiyorum

2. Shift of expression

The number of words in English does not have to be the same in Turkish. In order to render
a culturally used meaning, the sentence should be translated so as to prevent ambiguity. In the
example below, the sentence in English refers to one feeling good and word-for-word
translation into Turkish doesn’t convey the same meaning. In the same sense, to express a

feeling, the sentence must be accompanied with the pronoun ‘myself — kendim’.

English: I feel good
Turkish : Iyi-hissediyeram.

Kendimi iyi hissediyorum.
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3. Idioms
Knowing the meaning of the words alone, is not sufficient. One must pay attention to idioms
to be able to transfer meaning accurate to the context. In direct, word-for-word translation, the

meaning in Turkish is completely different compared to the source language.

English: Help yourself!

Turkish: Kendine-yardim-et!
Keyfinize bakin! / Rahat olun!

4. Line Treatment

The line should be broken according to the sentence structure of Turkish. In other words,
the line breaking should be connected by logical semantics in Turkish. In the application of this
specific rule, the requirement is that the sentence must be separated between two lines if it is
long enough. Otherwise, there is no need to break the sentence down into two lines as long as
the time and space allow in subtitle translation.
English: I am...
...going to school.

Turkish: Ben...
...okula gidiyorum.

5. Singular/Plural
When it comes to plural words ending with -s, the Turkish grammar rule applies. Either you
use the plural form with the suffix -ler or you add a quantifier such as a lot of, many, several
(cok, birgok, bir surt etc.) A suffix and a quantifier cannot be used at the same time.
English: There were a lot of flowers. (In English, when there is a quantifier referring to
abundance, depending on the countable or uncountable feature of the word, the plural form of

the word is used.)
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Turkish: Cek—cicektervardr—Cok ¢cicek vard:. (In Turkish, when there is a word accompanied
by a quantifier, the word must stay in a singular form since the meaning of quantifier already

emphasizes the quantity of the object.)

6. Hesitation/ Filling Words/ Emotions
Do not use the expression words such as ‘Oh!, Uhm! Ehm!” or filling words such as ‘I mean,

you know, etc.’, omit them.

7. Orthographic Rules and Punctuation
Orthographic rules and punctuation need to be considered, just as much as the meaning of the
sentence does, since they in themselves affect the meaning of the sentence.

In particular, suffixes frequently mistaken such as -de,-da, and -ki.

2. The Technical Dimension

1. Duration

One word = 900 ms. The time should be increased according to the character/word count.

2. Character limitation
The maximum line length is 45 characters per line including punctuation marks (comma,
period, etc.) and spaces.
Text does not have to be a single line and the line can be separated according to the semantic
rules.

3. Timing
To be evaluated according to the word count 6000 ms. (maximum appearance time)

Exception: Lyrics and the screen caption (newspaper, sign, etc.) can stay longer.

77



If sentences are separated across two or more lines follow each other and are under 1, 1,5 or 2
seconds, then they can be connected. It does not have to be the same person speaking. The
sentences of two different people can be differentiated by a ‘long/em dash (—)’. The aim is for
the subtitle to be read easily. According to the character/word count, you can go up to 5 seconds

as necessary.

Common Mistakes

More than 2 lines

Overlapping

A single line starting with ‘long/em dash (—)’

During the dialogue between two people, not using ‘long/em dash (—)’
No consistency with the usage of ‘long/em dash (—)’, ‘and’, *...°

Long or repeatedly short explanations embedded into subtitles.

In the case of having too many notes, the translator should send an information note with the
subtitle file.

Leaving space before "? 1, ."

OCR error: L looking like a roman numeral |

If there are many lines left untranslated

Not translating embedded captions (hardsub)

Having the source text (e.g. lyrics) with the subtitled text
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Chapter 4. Volunteer Subtitling

4.1. Origins and Development of Volunteer Subtitling

In the age of new technology and the internet, information has become much more easily
accessible than in the past. This comfort has also created virtual platforms that provide easy and
fast communication all around the world.

The definition of the word ‘“volunteer’ in the form of a noun, is described in the
dictionary of Merriam-Webster as an expression of a willingness to undertake a service. In the
case of subtitle translation, this word is used to describe the activity of subtitling of one’s own
free will on online platforms.

Like many other concepts, as interest and research in this area has spread, volunteer
subtitling also has been lumped in with various similar terms like fansubbing, non-professional
subtitling, amateur subtitling, crowdsourced translation, collaborative subtitling, activist
translation, and so on.

All of these different definitions have some common characteristics. The work of
subtitling is being done within a like-minded community, and in the process of subtitling, the
concept of collaboration exists.

The origin of volunteer subtitling is rooted in the world of Japanese anime fans in the

1980s. As explained by Carmona and Lee:

‘This collaborative translation practice has evolved from what was
known as fansubbing in the 1980s when fans of Japanese anime in the
US engaged directly with the content by translating and sharing the

animation (2017:1).
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Fansubbing appears to be the first activity and the first term that gained attention in the
area of subtitling. The non-profit nature of fansubbing led to volunteer subtitling, not only in
the world of anime, but also in various modern media genres and texts. Although it may seem
that there has not been a very long time since it first appeared, with the help of technology
fansubbing has grown rapidly and has started to draw attention from many researchers in the
field of audiovisual translation.

According to Ferrer Sim@, fan translation has become a great phenomenon on social
media within a wide range of virtual communities on the internet e.g. in websites, chat rooms,
forums, and so on. (Ferrer Simo, 2005).

Additionally, many online platforms such as TED and, Wikipedia have started to create
projects to draw volunteer translators into taking a part in translation online. The aim of these
volunteer translator communities is to create a collaborative environment that provides
contribution opportunities for volunteers in an open online community. Wiki translation is one
instance of non-professional online volunteer translation, and Jiménez Crespo delineates wiki
translation as:

‘an open model that is defined by the fact that volunteers can add
contributions that can be subsequently edited either by other members or
by the participant. These contributions are later integrated to form the
final text. Amara, Dotsub and Viki has simplified tremendeously the
technological skillset necessary from volunteers to perform subtitling.
(Jiménez Crespo, 2017: 32, 79)

In the same vein, TED is also categorized as a website which integrates a collaborative,
crowdsourced translation model into its content generation process, meaning volunteer
translators produce subtitle translations for the videos of the talks on the website. TED is an

online platform with the objective of making all talks accessible for all viewers all around the
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globe. As such, the website widens its reach with additional subsections such as TEDxTalks
and, TedED lessons (which include items of educational purpose like include lesson plans and
structured listening activities for the field of ESL) and by taking advantage of the available
technology, TED website also offers its content with an application, so that the viewers can
access the website using their smartphones and tablets. The volunteer translator community on
the website engages volunteers from various languages and keeps growing. According to
information given on the Participate- Translate section of the website, there are currently
38.561 volunteer translators, subtitling in 115 languages, with a total number of 180.048%
translations available.

In these volunteer communities, another driver of curiosity derives from the fact that
there is an obvious motivation factor behind this non-profit act of translation. Olohan’s research
done examining the website TED and its volunteer translators shows that it is quite hard to find
one clear method to search and answer the question of what the underlying motivation and
willingness in the volunteer subtitling is. Although the gathered data only prevails the TED
website, Olohan pinpoints that the initial motivational factor pointed out by the volunteer
translators is “‘sharing and it is a direct reflection of the TED mission to spread good ideas, and
the translators describe themselves as contributing to that mission.”” Accordingly, other
motivational reasons are TED translators also believing that they influence social change,
feeling satisfied and proud with impure altruism and the desire to be a part of a community.
(2014: 25, 26).

Online social media led to the appearance of virtual communities. Various research done
in the field of sociology started to question whether online communities carry some of the

qualities of traditional offline communities. For instance, as with the volunteer subtitle

Ohttps://www.ted.com/participate/translate (accessed on 19.12.2020)
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translators’ online community, the feeling of togetherness and belonging also appear in many

other virtual communities within many different online groups.

‘Online we encounter one another in a variety of guises: as support groups, as fellow
gamers, as already established friends, as colleagues, as opponents, as potential dates.
Online sociality can no longer be considered a minor facet of interpersonal experience.
Indeed, for many of us, it is becoming an increasingly significant, if not central, way of

encountering other people (Osler, 2019: 569)’.

Although non-professional subtitle work seems to attract negative criticism, within all
the concepts mentioned above, volunteer subtitle communities have a solid ground that
functions by creating a collaborative environment with authentic participation. Moreover,
members of the community have a great deal of motivation to continue participation in this

online social community.

4.2. Studies on Volunteer Subtitling

Volunteer subtitling has been a subject for much research in Translation Studies and it
has attracted interest from many researchers from a pedagogical, sociological, psychological
perspective as well. In this chapter, | aim to look at the other studies carried out regarding the
influences of volunteer work, in terms of education, collaboration, cooperation, motivation, and
SO on.

In Orrego’s research, which tested whether using non-professional subtitling could be a
positive medium to apply in a classroom setting in order to motivate students to become actively
involved in the translation process, it seems that all students found a non-professional subtitling
environment beneficial as a part of their training, and they all appreciated the feedback coming

from their peers. (2014: 141). In this case, working collaboratively in a community is seen to
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give a sense of belonging and the motivation coming from that feeling provides an atmosphere

that allows students to be actively present in the process while learning by doing.

Comas-Quinn highlights ways of using online volunteer organization in a formal setting
of language education. She takes TED Translators as an example and asserts that more than
30.000 volunteer translators on TED transcribe, translate and check the subtitles of talks into
over 100 languages. Overall, in this process of volunteer work, they develop various skills
linguistically, along with organizational, transversal skills with collaboration and research.
(Comas-Quinn, 2019: 42)

Moreover, with the Open Translation Project, Comas-Quinn and Camara de la Fuente
connect formal and informal learning experiences through situated learning, taking the TED
website’s volunteer subtitle translator working profile to do so, about their research they

remark:

‘We focused on students’ perceptions of the learning derived from participation
in TED translation and the role of this activity in the training of translators and
found that participants valued the learning of a new skill and the often
serendipitous knowledge they gained about other topics, and were mostly

positive about the role of this kind of activity in translator education (2016: 93).

In this very context, Wenger’s "community of practice" states: Communities of practice
are groups of people who share a concern or a passion for something they do and learn how to
do it better as they interact regularly. (Wenger, 1998:1) This defines online volunteer
organizations as such, too, since there is a group of volunteer translators who share knowledge,

support each other, and interact through a website.
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Dwyer, in her article regarding fansubbing, puts forward her aim, mentioning that she
would like to consider that the methods of non-anime fansubbing may possibly challenge and
shift how this phenomenon is being approached today. Afterwards, having reviewed the
literature in this field, she postulates that fansubbing be preponderantly identified and assessed
based on four features as ‘“formal innovation, collaborative methods, foreignization, and genre
expertise.”” (Dwyer, 2012: 226)

Pérez-Gonzélez deals with amateur subtitling from the context of popular culture. He
defines the praxis of amateur subtitling as a specific form of citizen media that takes us away
from the translator as an individual or subject position and directs us towards collective
discursive spaces of translatorship involving complex negotiations of cultural identity and
citizenship. (Pérez-Gonzalez, 2017:18)

Although volunteer translation may have a positive influence on the field of Translation
Studies in terms of research, this very specific phenomenon might present itself as a threat to the

profession.

‘The concept of crowdsourcing has, in fact, drawn the attention of
entrepreneurs, especially in a globalized, multicultural, and
multilingual world, where getting faster and cheaper translations is a
key factor for business sustainability (Pascoal, Furtado and Chordo,

2017: 232).”

In an educational setting, volunteer subtitling also might be able to be used as an
instructional tool in order to motivate students through distance learning. The potential of social
subtitling in a didactic scenario has been researched by Talavan and Avila-Cabrera via a
subtitling project conducted in 2014 and applied at the Universidad Nacional de Educacion a

Distancia (UNED). In this project, volunteer students subtitle videos both individually and
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collaboratively with the aim of providing accessibility to a wider audience. The data gathered

from this project concludes that:

‘Special interest can be observed when, within a distance learning context, the
number of participants who firstly enrolled in the project finish all the
assignments in as much as in this type of projects the fact that some participants
abandon it is not uncommon. We could, therefore, assert that subtitling provides
students with both attractive and motivating activities (Talavan and Avila-

Cabrera, 2016:133).”

Although the notion of quality does not carry direct relevance with this study, quality in
non-professional subtitling has also been studied. The Asian scholar Nornes defines fansubbing
as subtitling activity done by a group of fans producing abusive subtitles that are presented on
the screen with their own specific way of using footnotes, different sizes, fonts, and colors, etc.
(Nornes, 1999: 32)

The quality of the subtitled product in the context of non-professional subtitling also
depends on the receptors. As another indicator, while evaluating the quality, the expectation of

the target plays a crucial role. According to Orrego-Carmona:

‘Considering quality from a holistic perspective, the analysis of the
production and reception conditions of NPS suggests that these subtitles
fulfill the expectations of viewers and can be considered adequate
translations within their pre-established framework (Orrego-Carmona,

2019: 208)".
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Sociological approaches to translation studies have also focused attention on
crowdsourcing and community translation with its impact on public perception investigated by
Dolmaya through research done on the basis of Wikipedia (an online encyclopedia that has
content edited by Internet users collaboratively) and its volunteer translators (both professional
and non-professional).

In terms of motivation, the result that comes up based on comments from participants
after the survey, is that the enthusiasm behind this volunteer praxis as to providing content in

another language, seems to be linked to political and social motivations. (Dolmaya, 2012: 184)

Also according to the results of the survey, Dolmaya suggests:

‘Clearly, they viewed crowdsourced translation initiatives, particularly that of
Wikipedia, as worthwhile, intellectually engaging projects that benefit other linguistic
groups. ... By contrast, professional translators seem to view Wikipedia’s crowdsourced
translation initiative intrinsically, as a way of making information available to others;
however, extrinsic motivations are also important reasons for participating. Professional
translators taking part in the survey were more likely than non-professionals to seek to
attract clients and enhance their reputations by participating in a crowdsourced

translation project (ibid. 187: 188).’

The collaborative tenet of fansubbing and volunteer subtitling along with its members’
knowledge of technology manifests a great deal of organizational task distribution. Spolidorio
points out the feature of collective intelligence in fansubbing groups, and mentions the fact that
the job is allocated into various steps among a number of members. Thus, every individual,
from very experienced to novice can have a chance of contributing to the group with their

multiple skills in one of the stages of the final work. (Spolidorio, 2017: 75)
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Legal and moral issues are another aspect of the research in volunteer subtitling. There
may not be much research done in this specific area, and again Spolidoro concludes her article

by referring specifically to Brazil and says:

‘Finally, regarding fansubbing in Brazil, it has gained considerable media
attention in that some subtitles used by Netflix and cable TV channels are
actually of fansub production (identified by the initial/final credits and
signatures insert into the subtitles). This fact can lead to an interesting
discussion about the legal and moral implications of subtitling versus
fansubbing and even a reconsideration of what is and what is not ‘piracy’ (ibid.

86, 87).

Another accentuated focus on online volunteer collaborative translation has been
searched from an ethnographic approach by focusing on the roles of the participants. In this
respect, Yu acknowledges the background information of the participants and points out some
questions that need to be addressed in order to comprehend how translation happens in online
collaborative platforms. Once the online and offline identities of participants are intermingled,
guestions arise such as:

-how their online and offline translation experiences “interfere” with their community
performance in the digital space; whether being a “volunteer” equals being a ‘“non-
professional”;

-how institutionalized training and OCT (online collaborative translation) practices

contradict or shape each other (Yu, 2019: 248).
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Further research study on amateur subtitling was conducted by Pérez-Gonzélez
postulates that the effect of participatory translation practices —and in a broader sense, the non-
professional translation phenomena- might involve implications for the translation industry,
that we can’t yet predict (2017: 31).

Growing technology and globalization have led to the proliferation of online
collaborative and volunteer translation modes such as fansubbing, amateur subtitling, non-
professional subtitle translation, and so on. The implications of volunteer subtitling in the
emerging global media can be articulated as a new manifestation of operating for the translation

industry, compared with the traditional process. According to Pérez Gonzélez;

‘Contrary to the norm in the mainstream film and television industries,
anime fans interact within their Internet-based networks in their
uniquely multifarious capacity as patrons, producers, distributors, and

viewers of the subtitled product (2007: 268).’

Ortabasi approaches the fansubbing phenomenon from a film studies perspective, and
acknowledges that up to date studies in subtitling demonstrate that technology-savvy
“fansubbers” are utilizing techniques that call into doubt both how we interpret subtitling and
the process of the practice itself, which is most of the time delineated by its propensity to cut
short and eliminate. (Ortabasi, 2007: 278)

Fernandez Costales looks beyond volunteer translation and sees it as another vital fact
that must be continually analyzed. He suggests that, in translation, newly emerging trends give
an updated perspective to the current translation industry. Despite the existence of several issues
focusing on volunteer translation, along with risky points that can be noticed in the praxis,

overlooking its existence will not resolve the problem. (2012: 22)
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With the help of unprecedented technological development, another term that correlates
with volunteer online subtitling which is circulating quite rapidly and is a concept that is being
studied, is crowdsourcing. It is defined in the Merriam-Webster dictionary as: “the practice of
obtaining needed services, ideas, or content by soliciting contributions from a large group of
people and especially from the online community rather than from traditional employees or
suppliers”'? Some crowdsourcing translation organizations which fall into the field of volunteer

collaborative translation are listed below.

Google (relies on crowdsourcing to translate their interface into many less common

languages)

Cross-Lingual Wiki Engine (the content translation that does not rely on professional

translators)

Proz.com (used professional translators to localize their website on an unpaid basis, are

inviting professional translators to create open-source glossaries for free)

Facebook (localized their website and interface with the help of volunteer translators)
Twitter (the same as above plus volunteers translate tweets)

Microsoft (crowdsource editing of machine translation of their knowledge base)

Meedan (use an English-Arabic machine translation engine and human post-editing of

machine translation output by bilinguals)
Yeeyan.org (registered users collectively translate news articles from English to Chinese)
Geni.com (crowdsource language translations of the site to volunteers)

Ted.com (subtitling TEDTalks video by volunteer translators)

12 https://www.merriam-webster.com/dictionary/crowdsourcing accessed on April 1st, 2020.
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dotSUB.com (crowdsource translation of subtitles in videos)

Worldwide Lexicon Project (develops open-source human/machine translation platforms
which allow for human translation performed either by interested bilinguals on a volunteer

basis or by professional translators on a paid basis)

Asia Online (use bilingual surfers to edit machine-translation output initially post-edited by

staff linguists of this company)*®

Flanagan reflects upon crowdsourcing from the view of the professionals by focusing
on their blogs to investigate their attitudes towards the practice. As a translation model,

Flanagan mentions that:

‘Translation crowdsourcing is applied in different ways, depending on the
factors involved. An overall distinction can be made between non-profit and
for-profit. Within these two groups, three factors can differ: payment, the
crowd, and call for participation. .... Nonetheless, the discourse among
professional translators in this study suggests that professional translators and

translation crowdsourcing can coexist without being in a competition (2016).

Furthermore, in the vein of where professional and non-professional subtitling meets,
Orrego and the way that he differentiates professionals and non-professionals on the basis of
payment, with lack of payment incorporating all non-professional translation activities.
(Orrego, 2016:165)

Given the ever-growing developments in terms of volunteer subtitling, it is an area that
is worth studying. It is a fact that subtitling is a field that is greatly benefiting from technology

and aligning with this reality keeps it improving. Overall, the examples of research from various

13 Taken from https://www.language-translation-help.com/crowdsourcing.html accessed on April 1st, 2020.
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perspectives indicate that the field of subtitling is already drawing a lot of attention and will

likely continue to do so in the future.

Chapter 5. Volunteer Subtitling Websites in Turkey

With a growing market in the TV and film industries, along with advancing technology,
in many countries all over the world, there is great demand from viewers to be able to find good
quality subtitle files online that are available to download for free. This is the primary reason
why these online subtitle websites have become very popular and well-known.

The second reason is that Turkey is a country governed by a religious government, and
the censorship this government sets in place prevents viewers from enjoying the authenticity of
the language used in the show or film. The process of dubbing or subtitling involves a dramatic
amount of manipulation. Therefore, in order to be able to reach the non-censored version of the
subtitle, viewers prefer to download from online. The issue of censorship will hopefully be
worked on in the future as well.

Two Turkish volunteer translator websites will be presented in this chapter.
Subcategories will include information on the characteristics of the websites along with their
sections such as the forum as well as users’ profiles, users’ groups, and also the workflow of

both websites.

5.1. turkcealtyazi.org

Turkcealtyazi.org (Turkish Subtitle) was founded in 2007 and is one of the most popular
and actively used online volunteer subtitle translator websites in Turkey. According to data on
the main page of the website, there are 219,366 registered members/ users, 629,355 subtitle

files, and 334,401 comments on the website.}*Viewers and members have access to Turkish

14 The data was collected on 08.11.2019
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subtitles for films and series in addition to news, reviews, and special files prepared by
volunteers. Thanks to content including a wide range of genres and media news, viewers and
members have an opportunity to get informed about the media on a global scale.

The motive for the choice of this website is the fact that this online community is very
active and with its user-friendly interface, the website offers vast content in the forum section
including several topics supporting the translators’ translation process from both technical and
linguistic aspects. The forum platform where the sharing among the members occurs, providing
an environment that makes collaborative and interactive work possible. There is a support
mechanism to assist the newly registered members through the phases of subtitle translation in
the case that they would like to contribute. More experienced members help volunteer
translators who are in need of assistance by responding to their questions posted in the forum
section or by directing them to available sources within the forum.

There is no prerequisite for becoming a member on the website. Having registered on
the website, any member can become a volunteer translator and start subtitling. Moreover, upon
becoming a translator the user does not receive any privileges and all members have the right
to translate and upload their work. There is no hierarchy or discrimination among members. In
other words, this community of volunteer subtitle translators is formed in such a way that itt
promotes equal treatment and a positive attitude towards all members no matter what position
or name they hold. Volunteer translators who are active members do subtitle translation by

collaborating and also by experiencing the work in the real world through a virtual world.

All materials in its rich content are up to date and as soon as a new release, popular films
and series especially, comes on, the subtitling job gets done. Since my research focuses on the
features in the Forum section and since it is also the most active platform of the website, I will
mainly analyze this section. However, before moving on to the forum section in detail, with the

aim of presenting the whole picture, | will briefly mention the other sections as well.
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N =IAL TYAZI

Altyaz (7033) ~

Altyazi A4 Film / Dizi adi ya da IMDb linki giriniz Q

Filmler

Diziler ¥ Haberler ¥ Listeler ¥ Senkronizer

Anasayfa EEElGINEAES R Altyazi Gonder Rastgele Film

TA 250 Film Imdb 250 1001 Film Yeni Cikanlar Beklenenler Gelismis Film Arama Dizi Takvimi  Gruplar

Figure 4: Main Page Tab (https://turkcealtyazi.org/index.php) — What appears on this as

subheadings are New Releases, To be Expected, Advanced Film Search, TV Series Calendar

and the Groups.

TURKCE MERZED (U - I

Anasayfa Forum (814) ~ EEVEAArREXI RS Filmler = Dizller = Haberler =  Listeler = Senkronizer  Altyaz Gander Rastgele Film

Son Eklenenter (7033) Yeni Cikanlar Beklenenler Son 100 Altyazi  Top 100 Altyazi  Altyazl Arama

Figure 5: Subtitle Tab — Subheadings: Recently Added, New Releases, To be Expected,

Latest 100 Subtitle, Top 100 Subtitle, Subtitle Search.

TURRCE MERZYD I - Y

Anasayfa Forum (814) v Altyaz (7033) ~ BEUuEIRE Diziler ¥ Haberler ¥ Listeler ¥ Senkronizer Altyazi Gonder Rastgele Film

TA 250 Film Listesi  Imdb 250 Film Listesi 1001 Film Gelismis Film Arama  Pek Yakinda

Figure 6: Films- Subheadings: The list of 250 Films by TA (Tirk¢e Atlyazi), List of

Imdb 250 Films, 1001 Films, Advanced Film Search, and Coming Soon.

TURKCEL,\Np'd ¥4 b4 Film / Dizi adi ya da IMDb linki giriniz

Anasayfa Forum (814) v Altyan (7033) = Filmler ~ QeldlE@d Haberler =  Listeler = Senkronizer  Altyaz Gonder  Rastgele Film

Dizi Takvimi  TA 50 Dizi Listesi  IMDb 250 Dizl Listesi

Figure 7: Series- Subheadings: Calendar of Series, List of 50 Series by TA, List of Imdb
250 Series.

i -lai w3 AL TYAZI v Film / Dizi ach ya da IMDD linki giriniz

Anasayfa Forum (814)~ Altyazi (7033) » Filmler * Diziler ~ BREPEiCad Listeler ¥ Senkronizer Altyaz) Génder Rastgele Film

Sinema Dizi Film Kritikleri Ozel Dosyalar
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Figure 8: News- Subheadings: Cinema, Series, Film Critiques, Special Files.

apE =S AL TYAZI| v Film / Dizi ad ya da IMDb linki giriniz

Anasayfa Forum (814} = Altyaz (7033) = Fllmier = Diziler = Haberler = EELCGEIRS Senkronizer Altyaz Gonder Rastgele Film

Film Listelan  Kullamc) Listeleri

Figure 9: Lists- Subheadings: List of Films, List of the Users.

TuRecEMERZYY)  CEN- GOy

Anasayfa Forum (16) ~ Altyaz: (80) v Filmler v Diziler~ Haberler~

Listeler v ERIGGOIFEIE Altyazi Gonder  Rastgele Film

Online Altyazi Senkronizer

Dosya : Dosya Seg Dosya segilmedi

Kullanim $ekli: Giris FPS : 23976 v

1, Bilgisayarinizdan altyaz dosyasini segin, Gikis FPS : 23976 ¥

2. Olusturulacak altyaz dosyasinin formatini secin.

3. Yuklediginiz altyazinin fps degerini g_irin. Gikis Format - & SubRip (SRT) MicroDvd (SUB) ' Metflix (DFXP) (beta)
4. Olusturulacak altyazinin yeni fps dederini girin.

5. Geclkme ayan yapmak istiyorsaniz -/+ islemlerinden birini il i _sani

segebilirsiniz. Gecikme Ayarn : Tl e e
g - v 00 ¥ 000 v

Oneri ve gérisleriniz igin forumu kullanabilirsiniz. :

Figure 10: Synchronizer: What appears on this tab is an online subtitle synchronizer that
enables the subtitler to synchronize the subtitle file. It also presents an option for the subtitler

to send suggestions or ask for information with a link to the forum.

RE SIS AL TY A )| v Film / Dizi ad1 ya da IMDb linki giriniz Q

Anasayfa Forum (81) > Altyazi (437) ~ Filmler * Diziler~ Haberler~ Listeler ¥ Senkronizer JEUSZEHEeLILES Rastgele Film ebrucavus >

Altyazi Génderimi Film Altyazilari

Lutfen film ya da dizi adim giriniz: Bubafia) [Bufly! | BuYil ;Gecen.Yil
Sonic the Hedgehog (1 45
Guns Akimbo

Spenser Confidential

Birds of Prey: And the Fantabulous Emancipation

Figure 11: Sending subtitle: On this tab, the user may fill in the blank either with the

name of a film or series, and then by continuing the steps, he/she may add the subtitle file to

the system.
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Oldeuboi (2003)
’ DVORIp || TVRIp | | NETRIp | Fansub | | Anonim | | Paket
Cevirmen:
Sil

Releasa; GENEL | Sil
* wirgdl lhe ayirabilirsiniz
Dil: —-Seriniz— v

Puan: 8.4 FPS: —Seciniz— v
CD Sayisi: - Seginiz—- v
Format: —Sepiniz— A
Dizi ise: Sezon: m 02|03 04 O5) 06| 07 (03] 09 10 " =] 13 14| 156 18 |47 || St
" iz} duglee boy Eerakinc) Bolim: Q1)(02//03 04|(05 |06//07 08 03] 10/(11 [12][13 14 15 16|  Paket||Si
Dosya: Dosya Se¢ Dosya seglimedi
Aciklama:
‘dosya adini buraya
girebilirsiniz
Aktivite/Paket
Cevirmenleri:
" sadece aktivite/paket ise
* gevirmeanler virgll le ayiriniz.
Release Kalitesi: HD | HDRip | HDTS || DVDRip || WEBRip | WEB-DL | | BDRip | | DVDScr | Cam | | RS | Anonim
isitme Engslliler igin mi? Evet  Hayr
Fragman igin mi? Evet  Hayir

ALTYAZI YUKLEME KURALLARI
oo
Onaylanmis diger altyazilar
@ Oldeubol - 1 AlaZi & Legond 24 3,394 poxwas

Figure 12: As the next step following Figure 11, the page above appears, and at this
stage, the user is required to fill in this page by providing the translator’s name, release,
language, the type of the file and format. If it is a collaborative piece of work there is a
separate section to fill in the other translators’ names, the quality of the release, and whether
it is a trailer or for SDH. The translator can also reach the rules on how to upload the subtitle
file through the link given at the bottom and can also see the other approved translations by

other users for the same film.
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VISl s AL TY AZ) Rd Film / Dizl adi ya da IMDb linki giriniz

Anasayfa Forum (0) » Altyazi (1) = Filmler » Diziler~ Haberler = Listeler= Senkronizer Altyazi Gonder REELGEERSG ebrucavus~

Siyah Kristal (1282) Em Film Altyazilar
The Dark Crystal 93dk BuHafta BuAy BuYil GegenYil
LE YL Fragman (1) Gorsel (20) Yorum (1) Tavsiye{1) Liste (5] Kadro Altyazilar Sonic the Hedgehog
; TR = Guns Akimbo
- 7410 Gt . EI Spenser Confidential (
. n utianici
P oyle L | Birds of Prey. And the Fantabulous Emancipation
kol Yonetmen: Jim Hensaon, Frank Oz d : I
3 = of One Harley Quinn
Senaryo: David Odell, Jim Henson a Jumanji: The Next Level
Ulke: =8 ABD, EiS Ingiltera n Escape from Pretoria
Tiir: Macera, Alle, Fantastik t:1.| ey
s 1917 (1,64
. 1
Rating: mm 7.2 | . 72 | 66 Knives Out
Vizyon Tarihi: 17 Aralik 1982 (Kanada) Charlle's Angels (1,257)
0il: Ingitizee
G Dizi Altyazilar

| Miizik: Trevor Jones

\ -0 BuHafta BuBy BuYil GegenYil
Biitge: 515,000,000 / Hasilat: 540 577 001

Better Call Saul

Adaylk; BAFTA Film Award.
2 odul ve 4 adayhk

Cekim Yeri: Leicestarshire, Ingiltere, Birlegik Krallik

Nam-1 Diger: The Dark Chrysalis

26 kg izledi 24 kisl izleyecek 1 kisinin favarisi 1 takip

Star Trek: Pleard
The Sinner (1.46
Project Blue Book
Outlander

Hata Bildirisi Amazing Stores

- - - - - The Good Doctor
Allyaz) Ginder Listerne Ekie Altyaz: Takibi Izleyecegim -

Mr. Robot (855

Figure 13: Random Film: On this tab, a randomly picked film appears and the user can find
details about the film, trailer, visuals, critics, recommendations, the list, the cast, and the subtitle
files. At the bottom, various options exist such as; to send subtitles, add to my list, follow the

subtitles, seen, add a recommendation, and to be watched (watch later).

First of all, in its natural flow, the tasks are distributed among members of the website,
meaning that all members who have signed up can be included and be in different groups. Users
become members of these groups according to their experience in terms of subtitling work or
any specialty regarding website management. Under the Forum tab, there is a section which has
user groups such as, subtitle revisers, translators, editors, seniors, the team of accessible subtitle,
approval group, experts, admins, and so on.*® The Forum also provides all necessary guidance

and materials needed by translators during the subtitle translation process.

16 https://turkcealtyazi.org/groupcp.php
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5.1.1. Forum Section

Tﬂﬂ.‘cE ALTYAZI v Film / Dizi adi ya da IMDb linki giriniz

Anasayfa Forum (51)~ Altyan (263)~ Filmler ~ Diziler + Haberler~ Listeler + Senkronizer Altyaz Ginder Rastgele Film ebrucavus~
Yeni lletier (51)  Forum lcinde Ara Cevin Duyuruian  Kullamici Gruplar ‘ m
Genel Duyurular Yazar Cevap  Gosterim Son lleti
18 Aralik 2013 17:
®) @ 2 SITE KURAILLART [Genei» Duyurutar] Aventador 0 11388 EARIR 0T 1700
Aventador .
Turkce Altyazs © Forum Tum forumlan okunmus say Forumda Ara m
Su an aktif konular Ceviri Duyurulan
] Film ve Sanatgi Blrglleﬂndel(r Eksﬂdlklcl smelc ] A [Cevird] Btoocbhol 2020 gluform S
Ly_yeti [ Elestiri ve Onerler | Buan Oﬁ 10 Bozgn [ Fiimn Caviril Bugin 0857
1 2019 Yalirwin En Bege ilmi Hangisi? arisyn i B Falryland Lowvers " (2020) - Chin- adzess &
CruSus | Genel Anketler | (309862) Bugdin 02:00 Juliet [ Dz Gewnileri | (2597 Dion 22.08
_| Star Wars Zaman Cizelgesi H737 Bl ¥ | Ca pr.am Tsubasa {2018) [AmrnaSevalnr} Tirkge Altyaz Ind AnimaSevorier #0
aylavyu [ Yardim ] (474 Dom 21:13 AnirmeSeverles [ Anime Cevirler ] (5875 12 Mart 2020 1932
) Tamam, so‘,rls mhatla (=] ghitmiadly ) Cosmos: Possible Worlds [2020} maimworld &
alene | Diger | (2752219751) 12 Mart 2020 20:35 Zeustanbyl | Dizi Gevirileri | (7725 11 Mart 2020 21:02
) Su an ne dinliyorsunuz? @ tander78 S (A "Ki " (2018) 2. sezon Zih &0
Caveman [ Mizik ve Videa | (1004581 1 50648) 12 Mart 2020 17:26 rbugracalik [ Dizl Cevrllen | (22/463) 11 Mart 2020 20:38

Figure 14: FORUM: At the very top, once the forum tab is clicked, New Messages, Search

in Forum, Translation Announcements, and User Groups appear.

Overall, other than the section above (shown as Figure 14), the Forum section has 6 general
topics (General Announcements, General, Surveys, SineMeydan (CineSquare), Cinema, Series,

Others) and under each topic, there are various subheadings and folders.

Under ‘General Announcements’, the first topic is ‘“Website Rules’ uploaded by the admin
of the website. The rules again are divided into various topics such as; Points to be observed
while uploading the subtitle, Points to be observed while posting a translation announcement,

forum rules, comment rules, visual rules, trailer rules.
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Forum Konular

Genel

Ceviri Duyurulan
Cavirmaye basiadiginz film ya da dizi duyurulann burada yapabilirsiniz

B \.5 vitelani :Iiiun Ceaviriler: 5605
Diz 1 1Cevin |steklen

1Beige:

Caviriler 1Anime Cevirleri
\Engelsiz Altyazilar

Eflence

; 278
# Bizbize eglence forumu.

Yardum

#% Merak ettiginiz konularda buradan yardim isteyebilirsiniz, LA

Kilavuzlar
% Sizlere yardimcl olabllecedini dsindGgimiz Kilavuzlar.

Duyurular i
Site ile iigili bilmeniz gereken dnermii duyurulara buradan ulasabilirsiniz
Elestiri ve Oneriler

580
W Sitemiz icin elestiri ve Bnerilarinizi bekliyoruz

lletiler

23384

24291

11572

931

5865

8116

Son lleti

[Ceviri] Bloodshot - 2... ¢
Bugln 08:57 gluform

Giiniin Karesi %
27 Subat 2020 01:36

Star Wars Zaman Cizelg... #
Diin 21:13 H737

Alt Yazi Caviri Progra...
06 Mart 2020 11:32 LordOfTheChickenWings

Gelistirme ve Yenilikier =
22 Arahk 2019 23:57 Bang &

Film ve Sanatc Bilgil... #
Bugin D&:10

Figure 15: General: In this segment, the largest file for translation appears as the first

subheading ‘Translation Announcements’ and includes all announcements related to group

activities, series, documentary, film, translation requests, animes, and accessible translations.

As the second topic, Entertainment (Eglence) allows users to freely chat about general issues,

current trend topics in Turkey, politics, culture and also share comics, funny videos, etc.

The following section Support (Yardim) consists of topics such as how to deal with

some technical problems that can occur when uploading a video or subtitle, all types of

questions and, requests related to subtitle translation, and so on.

The next part, Guides (Kilavuzlar), which provides all the guidance that may help

translators during the process of subtitling. Here the user can find all help they require regarding

translation from both technical and linguistic perspectives for instance, Turkish orthographic

and spelling rules, technical terminology, how to write a film review, synchronization

techniques and samples, technical help for Subtitle Edit and Subtitle Workshop programs, and

SO on.

Next appears, the section Announcements (Duyurular), where all important-to-access

announcements on the website are uploaded. The last topic, which is reserved for Critiques and

Suggestions (Elestiri ve Oneriler) provides a platform for users to criticize and make

suggestions about the website.
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Judging by all the headings and subheadings, it is obvious that collaboration, to a
substantial extent, is provided by all the members of the website. It is vital to focus on the
Translation segment of the forum since it houses significant aspects of collaboration and
motivation.!” On the page of Translation Announcements, for example, there are fixed topics

as shown in the figure below.

Konular Yazar Cevap Gaosterim Son lleti
Sabit Baghklar
2 26 Ocak 2020 2346
S ‘\0) Ceviri Tavsiye Listeler| ( # Sayfa:: 1, 2 )| Genel » Ceviri Duyurulan » Geviri Istekleri | kuzeydebiryer 17 9789 2 3
gelecek L
- 25 Ekim 2018 17:34
.| @5,6\. rmen Hikayeleri ( #0Sayfa: 1, 2 )| Genel » Cevin Duyurulan » Grup Aktiviteleri ] Fligen Atasoy 19 7127 3 X

10 Ekim 2019 17:30

i A verier FA Cevirmen Alimlan (Temmuz) (2019) (DUYURU
,‘::)[(;ewri] nimeSeverier F/ evirmen Alimlar (Temm 9) (D - 4513
VOL;4) [Genel » Gevlri Duyur virlert ] %
p ) 3 15 Agustos 2019 18:30
. @\u;lrf o (Film,Dizi, Anime Vb.) Formatian Hakkinda Tum Detaylar!! Guncel {2019) 0 337 ¢
p . 08 Agustos 2018 14:24
% (® Noktalama Isaretler (Cavirmenler) (2019) Guncel!!! 1 768 "g:
3hab %
— 08 Mart 2009 20:14
S ‘-.?) - Istek Filmlere Bilgi Eklenmesi [ Genel » Gevir Duyurulari » Geviri istexieri ] Marvel ] 8304
Marvel ¢
—~ 25 Subat 2008 15:48
> ] 1\0) “ Altvaz) Onay ve Kalite Kurallan Dra?m 0 12388 7j &
Dra’m ¢

Figure 16: Fixed Topics: List of recommended translations / Story of Translators / Anime
lovers (The call for FANSUB translators) / All the details about video formats/ Punctuation /

Adding Information to Requested Films/ Rules for subtitle approval and quality.

In conclusion, as demonstrated above with images of the specific segments, on the
virtual space that they are established (e.g. forum, direct messages, media news, etc.) there is a

powerful online community supported by both its members and active audiences.

5.1.2.Profile of the users/ members

In this online community of like-minded people, users gather around a common aim of
collaboratively and voluntarily, without expecting any monetary compensation, providing
subtitle translation content for an audience.

Today, in the age of the new millennium, with our highly advanced technology and web-

based amelioration of information sharing via the internet, users have also begun to take active

17 https://turkcealtyazi.org/forum.php?f=10
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roles. In this specific case, these users may be called “prosumers” -a term coined by Alvin
Toffler in 1980, to define people who are not solely consumers but who also create services and
goods for their fulfillment.

‘For if we look closely we find the beginnings of a fundamental shift in
the relationship of these two sectors or forms of production to one
another. We see a progressive blurring of the line that separates
producer from consumer. We see the rising significance of the prosumer

(Toffler, 1980: 267).

On turkcealtyazi.org, the users are consumers who have access to various means of
online interaction and a sharing culture. Also, they have the ability to congregate and exchange
their experience, opinions, thoughts, information, and materials regardless of where they are.

Currently, there are 223,931 registered members on the website. They are all from
different professions and backgrounds. They create their own user name (usually they use
nicknames) and anyone can register on the website. In Turkish, the member is ‘liye” and the
user is ‘kullanic1’. Both names are used on the website interchangeably and they do not differ

in meaning.

18 https://turkcealtyazi.org/index.php accessed on the 2nd April, 2020.
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Kimler Cevrimigi

Toplam ileti sayis: 268500

Toplam Gye sayi:; 223935 1 Son kayit olzn: onurozbakir

[zlenme Rekoru: 27558 kullania 16 Afjustos 2017 16:59 tanhinde.
Toplam 5578 kullamer gevrimic : 548 Kawith, 48 Gizli ve 4582 Misafir

Gevnimigi olanlar: icroatoan?8, I5hasands, Slegsorphan, 4poullT, 666wickedBE6, Tyedi7, A Horse with No Name, aayalein, abdullaharif, abzoluth, acaki, acbeld,
edalinn, adem1111, adaolftay, adoni, seozenc, serskman, aesin, afrodisiac, agacan, agoraphobic nosebleed, shmet?7?, ahmetkapiki@an, ahonourman, akdumans,
akinaksw, akivot, alakese, alemidar0s, alfarcles, alibayramGl, alierdal, alifurkans00, alvelisl, alkolx; alpalp84, alptuggk, alayds, altnay, ammol, anaesiezl,
anathemal60s, angarya4242, angelusdarkage, AntalyalfC, antichrist, antiochwind, anubis22, apod424, Apocalypsel, apolloSs, applesd, Archeof, aresal, armantotuk,
arodearode, arragone, Arren, artemis0 134, arturl, 252, asahin, ssakar, asdxcsaf, ashandle, ashriel, zskerdd, aslantoygun, Sspaval?ld, asylme, atesshans, atilal®dy,

atknmeral, atlas1983, avacado, Avant-Garde, avukatmurat, aybarszafer, awdnsmh, avkutbasaran, aysesitpe, Aysgequl |, ayyimaz, azash, badsectorS5, Baggio,
bahtiyad, bolabushka, bamcudo1303, Barschi907, BonsZak, barko, barmm, borslanS5, Bortwo, BasePointer, baskoguzr, bowdoling35, boy_scar, bayborm,
bayramaslan2003, bayramuygur, bdiiek, bekogly, bensupermendiiim, benteksizhepiniz, besaltisyedis, beskisehir2e, Beyaz Pryon, beyamtipirens, Bienvenido,
Bighanggooga, biopun, Bili, billy, birant, birkangkp, birel topal, bibman, biknemesis, bKoc, blackwith, blondy, Bocekizm, bolshoi13, bembelini, bogmbeach28, bosagal,
Bozisiaw, bozkurtnevzat, bozuk1B13, bozvik, BrainscanTrickster, brhmkon, Buber, bughra, bugrakapan, Bugira Kaymisz, bulentisev, bulentk, bulubey, burak_fertek,
burakress2, buryak, busrai1234, buoyuco, buzdagibalik, byasar®, byday, ByMuslers, Cabbarov Cabl

cagalrl, cagatayg, cambazrz, cancordass, cansinmels,
caraburg, canzzo, cartmanez, Caseres, Casper 2641 CautioN, cd7dgs, cem300, CEMSE79, cemalk, cemalur), cemkemalered, cengizkban, ceremy, ceyceyiidi,
cheboman, chnpltl, cfusntes?8, Cihankim, chonluigi, ckentaprezenc, ciko1453, cinemale, civelli1963, Clearboy, CLOSER3S, colacierman, comptonmoskl, conan3a3,
confession, CoPilat_1976, corumbails, crazy333, crazydants, cromwell, CruSus, CSTGT, ctopbas, dagdelen, damurda, danted42, darcopal, DarkCrystal, Darke,
DARKSOUL Dartagriaus, darugass, davwalker3s, doaigno?, deadiowe_ 85, DeHu3, delice_7, deliyarsd, defta, delucia, denisiling, denizkushu, denizsar, denklam,
Denkzero, dento, DefPutaMadre, desann, desprite, Dexter Morgan, deydahas, dgny85, dicklaurent, DIGNITy, dilara?, diosabbath, dirimli, Divxteam, dizideli,
dimkopat 61, doomtrap, dezgerl¥, Dr Robert Ford, diurak, Duckes, dunay, e _be ci, eagleiid, ebrucavus eccesk, ecram, edeved, edgarpeters, edimn, EdinDezeko,
edoow, edvastl, eflatun_plato, egao, egok, egmngltkn, eh ste blemiyorum, Ejder O, ekedals, ekosay, elaa, ctre r, elektrosaz, elfuego, elgama, Elitu, emindd,
emrahdeger, EmmmhFB, emreakkan, smreuysalfl, EmrysWasHere, enengince, Enesdkdsg, Enesaydn, enespehlivan, eniskazar, ensei, ent
enteresand4, epartal, erbilB0, erdoS52, erduist, erel88, eremertam, erg, ergunze, erhan3i?, ericnortmand4d, erolenes, Ersanozay, ersindl, eskatalogya, ESQUIRET L,
estmrt, ethemp, Euroboy, eviadiosmanli; Evrenosbey ey, ewzyy, exdem, eylulshihona, eymendogrul, ezherer, ezykoter, fallen, Farmadi, Faruki, farukocakss,
fastun, fatiher®6, fathxyz, FBeko, felixi4, ferc67, festinalente, fidev?9, filmtekcare, Firatdokuz, Flamer_2409, foks, foolmood, forzafilm, frdnkk, franzk, Freeday,
frht_ackgz, Furkank, furunver, galzhantus, garasakal, GaSBeel, gazalbay, garzald5l, gesrag, Ghorbash, ghost1972, guditik, gwebs, Gzemmcakin, gkhncnk, oladeds,

ctual, entelmalla,

glover, godofwars3s, gogoshen, gokalp??, goksun5027, Gokteki Yerll, gonessz, Gorkemi1, gorkigorks, gotham, gozcanbd, graindor, gron23, grkmdmirts, gse, Gucluy,
u gufilkazeyn, gulpinar, gurayisdas, Gursiy, gururgungor, Hades49, hakanaktan0s, hakantali, halils, halilyitmaz_1%03, HalimDs, halitklgik, Raluxss, hamsin, Hamur,
hanifig00, happyses, hardlight, hasancangurel, hasankandid, hasanksrann, hasanozkaya0d, haydarboss, haylazbebe, hayridumanli, hazktn, hcaviak, hickimsa34,
hidroksitan, hirmes, Wb, hodoras, Homergbi, hope90, hracan, hubert, HegekC, HelaguHan, husertas, HuseyinYilmaz, hwodrag, hyphen, ibanez?6, iboguzel, iboson,
ibrahimdekori, icarustlying, cmmardd, ideon, fedesiz, Fog, ikayegil, ikoncklest, ilkers0, ilkinG85, illebyus, dyas2110, imekara, merfabh, imobnnystark,
17, JAVAIAVAZ002, jeans&T7,
JEDAGS, JhonHiggins, Jimoo, IKSzikzing John (), jumiorozcan, jurnald3d, K4GE, kaanisaoglu, kaanoran, kaansemler, kacetin, kacmazer, kadam, kadir_engin22,
kaffaliidhmah, kabveo196%, kamad70, Kamilcan™uza, kamilgur, kamina, Kanbozhi, kapkarakarga, kaptancortis, karacalias, Karbonzich, kardamadammuhitt
Karemnihe, Karsli, kartal1003, kaysayvkut0835, kaydediliyor, kavitisi, kazdsgilo, kazimgok78, Kazuy=40, kedicik72, kelvinll2, kemalettinyildirim, kendinegeveze,
keopsEbh, keremtolu, kenmit, kesmofsayt, keslinus, keylargo, khuS484, kimyabu, kimyagerd?, kingofhomror kinomekanind, kirerabasso, ktapomendel, kozilok,

immartzlkid, imroziu, nkayall, ironkass, iskB1, ismael, ismailonur \nap, snokil, 502019, ik, 11453, 13yEreM, jankat59, jasondol

klzkets2, kleymene, kobrayeso, kokkocamboo, kopil23, Kordaws, koruywcuB6, koseckils, kostrzyn, kpaxelit, Kubilay Erduran, kumecular, ken78, Kurz07, kuski,
Kusotaku, kuturkutur, Lacimalis, Lafi Berte, lawless_ 9999 lecolawrid, Led Zeppelin, Lefkeli, Legendiord, legendregent, LeifErkson, fevanten, levi, lioncan, litera,
livingstoned7, legon_, Lothbroks, lucabrasi, lugalanda, luke, lvntozer, Magix, Megnificent, mahmutkoyas, maittayfun, Majere, maksun, maksute3, malibaba,
malithelong, malemat, Mandos, manikeals, manko, mapel, martinneden, masterchef76, masterzek, mates, matttardelli, matuzalem, Mawashi, Maxosh, mburakharput,
mchamdin, mckaran, Mclorand, McMurphy, moshadows67, Mdncitkn, MEA, mechnegg, Megachm, mehmet27, mehmetaytastl, mehmetnezin, mehmetzeki, mehtosun,
Meksa, melikecatakl, Melkor, memomix, memues, menc ucarb2, Mert Altay, Mert Yildiz, mertalli, mertercen, mertkn, mervessr, meszkorkut, metanick, meteoll,
mebnhasal, Meursault, meyo, minikpandacok, mixmam, mizikcicocuk, mkaregozds, mobidik, mogutcy, monsteryk, MonteKristoKonty, moonhan, moonwalker,
MorningGray, Morrison, mozzii, mr__ulss, MrChucky, mrdnz, mrmuro, Mrebigho, mstclk, mteren, MTNBRM, mitolgasrcan, mbolgakgun, muhammet53, Muhtesem,
mumincdsk, muradean, murat3dpotoy, MuratDoganl, murathurks, marock, muetazasaa, musicolog, mustafacakirises, Mustafakama, must_darke, mustikero,
mustone®d, muzurd myvithan, my12, Mystixs, rmyworld0o, nafimbk, nasty, maymin, nbalakers, nebi23, necatinec, necovanni, nermesh, nethran, niceguy, NightbLu3,
nkaptan, noolczk, nooldunuzz, nurd3, Nurlanl996, nursenagunerigok, cccankur, egumus, Oguzhanlds, ckanzin, okecygt, Oktay Cetin, okuryazaradam2f, olcaya?,
olefilm, olkanb, elusurmmi, olysses, omeri6, omer2y, omerffaruk, onlooker, onurbeslan, cnurcalisici, ONURKIE, onuryilmaz, oossmaann, opensource, orcunt, ofeo,
Orhany24, orhunasyn, oscaralfa, osmangenco, oustem, Overpass, overthehill, czanoozan, azguralkan, ozkaval, pansche74, Palindrom, papulaba, paratonerdis,
pekosal, pelinkahya, Pennyw _kr, pexwas, peymancet, pikabu, pincher, pistols78, piyadel2, popchicken, Por, posenious, pothead, poum, Privel, privetB6, Proability,
profecco, gasaan, garizmasza, guartal, rainmanl72, RainyDream, rasot, raull78s, rcpzmet, Real59, recep987, redgreeen, refikch, rekeygen, renkhizenci, rertan,
reset410, recumz, rhazman, rhizomelik, ndvanakgum, ridvanavcll?, rifats2, ngoletto, rksBrks, rockstar, Rodimos, roftec, rome, rovanlemi, RUSTAG61, 535548,
sabrikurban, szdecebirmahluk, safskul, safeeven, sagamoy, sahinoalu, sailordine, sakgok, salbiz, salih beyhan, salihs5, =all1907, salsakingss, sametaygun, saminiian,
santanz(07, Santioon, sapper, satanpist, shramed21, schweiber, s2ak30, seanersn, sebnemmirzezade, seckinultraslan, s=fraz, seldauzun, sslmansanid, sercaniid,
serdarl 968, serdard 141, serdarsensl, serkannn, sevimbiyimdin, sewen_7, se i,
shildir, shinert, ShizofrenlerinDuyduguSes, Shockwavehack, sholmes, sinanmertl2, sinatra, sinefil®1, Sinopsis, sipsychasexy, Skyseldier, SLE7, SMONTAN, snake3414,
snamal, 5024, soife)l, SoloturkvenoM, solunden, sonces3, soneress, SoUlCUTTER, southside, sozen3a, sparrov, speedking, spike73, sqols, sronbd, ..

tesler, seyho seyhmus2121, sfdsaglam, sfmbl, squrdal, Shane_26, shiftycan,

Figure 17: (accessed on 2" May 2020) Who is online? This figure presents the users who are

online and the very first part, shown larger below, demonstrates:

Toplam ileti sayis1 (Total messages sent): 368500
Toplam Gye sayis1 (Total member number) : 223935

Son kayit olan (The latest registered member): onurozbakir
Izlenme Rekoru (The rating record): 27558 kullanici (users) 16 Agustos 2017
16:59 tarihinde.

(on the date of 16 August 2017 at 16:59)

Toplam 5578 kullanic1 gevrimici (Total online users): 948 Kayitli (Registered), 48 Gizli
(Hidden) ve (and) 4582 Misafir (Guests — meaning the people who roam on the site without
officially registered)
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5.1.3. The workflow in the website

On this collaboratively structured platform, subtitling work is divided among different
members of the website. This division of tasks is usually carried out by the so-called ‘yonetici’
(the administrator). This dedicated member is also often in charge of the general management

of the team workflow.

The users are divided into user groups according to their skills.

Film / Dizi adi ya da IMDb linki giriniz

SRR I =AALTYAZI v

Anasayfa Forum (0) = Altyazi (11) > Filmler ~ Diziler» Haberler ~ Listeler» Senkronizer Altyaz
TAZ50 Film Imdb 250 1001 Film Yeni Cikanlar Beklenenler Gelismis Film Arama  Dizi Takvimi  Gruplar

Uye olunmamis gruplar

& Altyaz) Kontrol Grubu
L Cevirmen Grubu

& Editerler

& Emektarlar

& Engelsiz Altyazi Takimi
2 Eski Yoneticiler

& Forum Yanetmeni

i Gorsel Yukleyici

& Adminler

W Guvenilir Yukleyiciler
“ Haber Editorleri

W Mudavimler

& Onay Grubu

& Sinefil Adaylan

& Sinefil Grubu

& TA Haber Ekibi

& Uzman Grubu

3 Yardimei Forum Ydnetmeni
& Y@&netici Grubu

“ Yorumbazlar

Figure 18: User Groups: Subtitle Control Group / Translators Group/ Editors/ Seniors/
Accessible Subtitle Team/ Previous Admins/ Forum Director/ Visual Uploader/ Admins/
Reliable Uploaders/ News Editors/ Regulars/ Approval Group/ Cinephilia Candidates/ TA

News Team/ Experts Team/ Assistant Forum Director/ Admins Group/ Critics
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5.1.4. Subtitle translation and editing process

In most of the online volunteer translator groups, subtitling work is usually divided
among the different member groups as shown in Figure 18. However, the general management
of the whole website is carried out by the so-called ‘site yonetmeni’ (administrator of the
website).

The program that is used to subtitle on the website is Subtitle Workshop, and in the
forum section there is very detailed information about how to use the program. There is even a
video prepared by another member to guide members who would like to start subtitling, on the
usage of the program step by step. 1° In total, there are 5 videos including focus topics such as;
General View, Settings, Technical Errors, Subtitle separation and merge, Line merge and cut.
The videos mentioned here are all short and silent.

Below are the common stages that seem to be followed by the members during the

subtitling process.

Acquisition of the video

A member who would like to translate firstly seeks a video and subtitle files of the target
genre (e.g. anime, TV show, film, documentary video), and subtitle files in English. There are
also cases where the volunteer translator works on the translation of the subtitles from the
source subtitle file. However, this type of translation often results in many errors of
synchronization and ends up being classified, by the ‘altyazi kontrol grubu’ the so-called
subtitle control group, as an inadequate subtitle file with a red mark in the evaluation phase of

the subtitle.

19 https://www.youtube.com/watch?time _continue=21&v=xxD90ApriY |&feature=emb _title
https://turkcealtyazi.org/viewtopic.php?t=19361 accessed on 11th May, 2020.
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A more common practice is to obtain the video file in a pirated video form reached via
Torrent? websites. Torrent distribution groups make subtitle and video files of TV shows and
films available by offering free downloads. Subtitle files are usually files extracted from the
closed captions of the available video. Moreover, there are some foreign websites that are well-
known among volunteer subtitlers for finding subtitle files in English, the most popular and
commonly used ones are addic7ed.com, opensubtitles.org, subscene.com. Any member on the
website can upload the subtitle text files. In fact, some members who are called uploaders- only
do this uploading task and they are classified as safe (reliable) uploaders.

Downloaded video files are denominated with various names according to their
extensions. These different sources are named as display types such as BlurayRip, DVDRIp,
WEBRIp, HDRIp, and so on. These various file formats give a hint about the quality of the

video. Subtitles are then formed according to the type of source video.

Translation and Editing

Having uploaded the video and the subtitle text file, the translator begins translation by
using the program called Subtitle Workshop? (first mentioned in Chapter 2, Project-based
learning), free software used by volunteer translators on nearly every non-professional subtitler
platform. This software, with its user-friendly and customizable interface, allows translators to

integrate the source video and customize subtitles accordingly.

20 hitps://techterms.com/definition/torrent accessed on 15th May, 2020. Torrent downloads are defined as the
downloads that are generally downloaded from more than one server at a time and a Torrent file is sent via
BitTorrent protocol and the file can be any type of song, film, application, game etc.

21 http://subworkshop.sourceforge.net/ accessed on 15th May, 2020. free application for creating, editing, and
converting text-based subtitle files.
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One of the volunteer translators has an informative video on YouTube which guides
new beginners on how to use the program and about the whole process of subtitling, whilst also
demonstrating the collaboration and tutorship among members.?

This very commonly used and highly- functional software has some features that enable
non-professionals to gain subtitling experience and some of the main features are laid out

below. Subtitle Workshop? :

e Supports converting between, creating, opening, editing, and saving over 60 (currently)
subtitle formats via the Subtitle API Library, as well as saving subtitles in a custom

user-defined file format.

e User-friendly, multi-language, customizable interface (including customizable
shortcuts and translation mode).

e« A vast array of customizable tools and functions for automatic timing and text
manipulations, including automatic durations, smart line adjusting, spell checking, FPS

conversion, search and replace, and many more.

o Comprehensive customizable system for automatically or manually detecting, marking,

and fixing various timing and text subtitle errors.

e Supports style tags (bold, italic, underline) and color tags in the subtitle text -- including

full tags support for multiple tags in a single subtitle.

e Supports displaying and manipulating the timing pauses (the time gap between two

subtitles) and offers a CpS (Characters per Second) system.
e Multi-level Undo-Redo system.

o Integrated video player with customizable subtitles preview and full-screen mode that

plays any video or audio format for which the system has codecs installed.

22 https://www.youtube.com/watch?v=vkwSqInOQ2E (duration 20.51)
23 http://subworkshop.sourceforge.net/ taken on 15th May, 2020.
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o Offers various information about the subtitle file, including custom information based
on user-defined rules about the timing or the text.

o Supports the usage of external Pascal scripts, as well as find-and-replace text scripts
(called OCR Scripts).

The next step is to upload the subtitle text file and the video file on the program. Then,

the translator starts their translation and, in the meantime, screens the video file that is either a

TV show, film, or documentary. Every translator has his/her own way of carrying out the

translation process and a few of them mention that, depending on the time available, they prefer

to watch the whole video file with English subtitles first to understand the context better.

Furthermore, there are online dictionary sources that are widely used by volunteer

subtitlers, including:

https://tureng.com

https://dictionary.cambridge.org

https://www.merriam-webster.com

https://www.collinsdictionary.com

https://www.urbandictionary.com

https://sozluk.gov.tr

http://www.dilderneqi.org.tr/

It is worth noting that the last two websites are Turkish language sources which may
assist translators in meticulously seeking to obtain the most accurate and effective expression

given the context. In Turkey, among translators there is a famous saying:

‘The good translator is the one who not only looks up the definition of the
unknown words in a dictionary but also looks for the ones that s/he already
acknowledges the meaning (Anonym).’
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Upon completing the subtitle translation, some volunteer translators do linguistic editing
by copying the translated text into a word file. Technical editing is also done on Subtitle

Workshop before uploading the completed file onto the website.

Time is another factor that plays a role in the translation process of volunteer translators,
since when they become the popular choice for a certain TV series, viewers keep asking for the
subtitle files as soon as a new episode is released and some volunteers say that they feel like
they therefore need to keep up with the timing and continue uploading their translations so that
their followers do not get disappointed and keep choosing their translations to download. In

other words, viewers/ followers also have some effect on the process of translation.

On the website as mentioned in Figure 18, among the member groups, there is a Subtitle
Control Group that is responsible for checking the files uploaded to the website in terms of
technical errors, orthography, grammar, and so on, in order to form an opinion of the overall

production and grade it on its adequacy/ quality with colors as indicated below:

Red: Heavily technical, orthographic errors, and the translation is considered as

mediocre and thus will affect the viewing experience a great deal.

Orange: Includes light technical and linguistic errors and the translation adequacy/

quality is not sufficient.

Green: Approved. There is no serious issue that will negatively affect the viewing

experience.

During the above-mentioned editing process, members of the control group do not
usually have time to watch the source material with the subtitles from beginning to end. Instead,

what they do is quickly scan the subtitle translation while watching it and thereby get sufficient
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information to allow them to have a general opinion about the translation. Some prefer to read
the subtitled text in order to get a sense of the adequacy of the translated product and whether
it is adequate for audiences to use. In particular, this subtitle control group focuses on the usage

of Turkish, meaning of expressions used, word selection, orthographical errors, and so on.

The criteria used by the subtitle control group in the evaluation process will be further
clarified and demonstrated while analyzing the sample translated products in Chapter 7.1. Some

good subtitling practice items will be used including the following features:

-Linguistics (Orthographic rules, e.g. proper names, abbreviations)

-Technical requirements (how to use the software program Subtitle Workshop, line

treatment)

- Cultural/Local Idioms or Terms and Expressions (wordplay, humorous expressions)

- Specific linguistic issues (song lyrics, filling words, and exclamation remarks)

- Revision and Editing Process

There is also a term called translator mask (cevirmen maskesi) which applies to the
translators who generally receive green for their translations. These translators are therefore
considered efficient and their translations are usually only checked superficially since having
had many translations approved already they have earnt this mask and they are remunerated for

their work.

There are also some extreme cases where a translation has some blanks, untranslated
lines, displays the source subtitle lines, includes exclamations used in the source language (e.g.

Oh, Ouch, Wow) and so on that are not counted as technical or linguistic errors.
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This revision of the whole work process helps to make the translation cohesive and
coherent by giving a chance for the translator to edit his/her work again, by correcting mistakes
related to adaptation, reading time, fluency, language style, etc. Upon request, the translator

may receive a report with the specific errors mentioned.

The vast technological features of Subtitle Workshop also assist translators in every step,
from spotting, translation, spell check, verification of the maximum number of characters per

line, spell check, reading time, and so on.

This whole process of pre, during and post-translation steps in the volunteer translator
community of turkcealtyazi.org uncovered another fundamental feature of collaboration:
maintaining their collaboration consistently and working as whole dedicated members of a

community.

Surowiecki’s concept of “the wisdom of crowds” (2004) puts forward an idea that fits
in line with online volunteer translator communities: The belief that collective intelligence and
a large group of people are more powerful and are better at dealing with problems and making
wise decisions than an elite few.

Here, in the case of turkcealtyazi.org, a group of non-professionals come together and
produce subtitle translations, getting guidance and support from each other, and working
collaboratively thanks to the vast technological opportunities available on the internet in the

community that they built.
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5.2. planetdp.org

In Turkey, there used to be a very popular and commonly-used volunteer subtitle
translator website named divxplanet.com, and in November 2014 this website had to change its
domain to altyazi.org since the company that had the registration for the brand name ‘divx’ sent
a warning. Although the domain name changed, the content stayed intact. In February 2017
altyazi.org was shut down by the server admin with no explanation. It was such a large
community that on social media there were hundreds of comments from members and viewers
expressing their sadness. 24

Subsequently, some members from the Admin Team of altyazi.org came together and
in 2017 founded planetdp.org. Despite being founded recently, there is a long history behind
this website and it also has a huge archive with vast array of content inherited from
divxplanet.com.

On planetdp.org, at the bottom of the main page, there is the heading ‘Hakkimizda

/About Us” where the objective of the website appears as:

2004 yilinda Divxplanet domain adiyla baslayan gelenek, daha sonra altyazi.org
ve simdi de planetdp.org olarak devam ediyor. Turkiye'de popdlizm tuzagina
dismeden, tim sinemaseverlerin ugrak noktasi, adresi planetdp.org. Yenilenen
Site ve forum yapisi, surekli gelistirilen portal ve altyazi veritabani, kullanicilarin

katilimi ile her gecen giin buydyor. Siz tyelerimizden gelen gorus ve elestirilerle
sistemi maksimum fayda saglayacak sekilde dizayn etmeye devam ediyoruz,
edecegiz.

Hakkimizda

The tradition which started in 2004 with the domain name Divxplanet, known later as
altyazi.org and currently as planetdp.org. continues. Planetdp.org is a frequent destination and
address for all movie-lovers without falling into a trap of populism in Turkey. With its renewed

site and forum structure, constantly developed portal and subtitle database it is growing with

24 hitps://twitter.com/search?q=divxplanet&src=typed_query
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the contribution of its users day by day. We continue and will continue to design the system in
a way to provide maximum benefit in accordance with the opinions and criticism received from
our members.

The members in this online volunteer subtitle translator community work together
seamlessly. As with the previously reviewed website turkcealtyazi.org, a great deal of
collaboration is witnessed here also and there are many commonalities in the way the
community is structured.

In the forum section of the website, communication, and interaction among members is
made possible through posts and various content ranging from instructional video tutorials and
guidelines on best subtitling practices in terms of both the linguistic and technical dimensions
of the practice.

On the main page, there is a section where viewers can find statistics regarding the

number of subtitles, comments, registered members, and also the numbers of followers on social

[l SITE iSTATISTIKLERI
144.555 Yorum

93.600 Kayith Liye

media.

<A SOSYAL MEDYA

1.914 Takipgi Takip Et

W 6518 Takipci Takip Et
% 228 Takipgi Takip Et
. 199 Takipgi Takip Et
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2Figure 19: As appeared on the image Site Statistics / 235,751 subtitles, 144,555
comments, 93,600 registered member — Social Media followers. There is also a section that
gives options such as Takip Et (Follow)

Planetdp.org, with its explicit layout, allows all viewers and members to easily roam its
vast content. A distinctive feature of planetdp.org compared with the previous website
(turkcealtyazi.org) is the bilingual option of the forum section of the website (TR &ENG)
meaning even foreign viewers or members can easily benefit from the subtitles provided in both
English and Turkish.

In addition to having Twitter, Facebook, and Instagram accounts, planetdp.org also
benefits from the fast dissemination of the internet by using YouTube channel?® in order to
provide viewers with the latest movie trailers with Turkish subtitles, the videos in which the
features of the website and how to use those features are explained and, videos of lists of
recommended films.

Additonally, with its specific characteristics, it is worth noting that planetdp.org makes
use of the latest technological developments thereby strengthening the interaction and the
collaboration among the members of its community. It is noteworthy to mention that, the
dedication from all the members of the community is observed on various levels.

Of all the literature consulted in this type of translation and associated communities,

Costales focuses on the motivation factor in amateur subtitling.

‘It seems that the personal desire to contribute to the spread
of information or to allow other people to read and access
materials in their own language are both underlying features in

all these phenomena (Fernandez Costales, 2013: 5).

% The data collected on 17.05.2020.
26 https://www.youtube.com/channel/UCTDolGxwf2qopVzIhQouY3A/playlists accesses on 17th May, 2020.
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Going back to the platform, in this part again, with the aim of showing the full picture,

not only the forum section but also the other parts will briefly be mentioned. On the main page

what appears is:

ALTYAZ| v SINEMA v pizi v ANIME v DRAMA v ViDEO

@ EN GOK INDIRILEN FiLi ALTYAZILARI

Parasite
Komed|, Drama, Gerilim

» 3 The Man Who Killed Don

* Quixote
F®  Macera, Komedi, Drama,. 2

"Q‘ Spider-Man: Far from Home
, “‘l Akslyon, Macera, Bilim... E

" Justice Lague Dark: Apokolips
Figure 20: Main Page includes tabs starting from the left: Forum, News, Subtitle, Cinema,
Series, Anime, Drama, and Video.

Since more detailed analysis and information will be provided about the Forum section

in the next part, the screenshots will continue starting with the News tab.

a
Ebruly ~

ALTYAZI v SINEMA ~ Dizi v ANIME ~ DRAMA - ViDEO

Figure 21: News: What appears under this tab is news and the option to navigate the various
news sources and content by offering an advanced search screen with the type of news,
headings, tags, etc. The news consists of news regarding series, films, actors, directors, and so

on from all over the world.
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® Ebruly ~

HABERLER v ALTYAZ ANIME ~ DRAMA ~ vibeo

@ EN COK INDIRILEN FiLM ALTYAZILARI

o Parasite
Komed, Drama, Gerilim

Figure 22: Subtitles: In this tab there is a list of New Subtitles, Announcements of Translations,

Most Downloaded Translations, Table of Expected Subtitles, New Film Subtitles, New Series

Subtitles, New Anime Subtitles and New Drama Subtitles.

planet >>

FORUM HABERLER - ALTYAZI ~ S \ ANIME ~

= EN GO INDIRILEN FiLM ALTYAZILARI

Buglln  HaRa By Wi

Figure 23: Cinema: In this tab, there are sections such as What | Watched Today, New Turkish

Subtitled Films, Movies in Theatres, Coming Soon, Cinema News, and Film Search.

planet >>

FORUM HABERLER ~ ALTYAZI ~ SINEMA -

DIRILEN FILM ALTYAZILARI

Figure 24: Series: Search Continuing Series, Search Finished Series, Calendar of Series, and

Series News.

planet >

FORUM HABERLER ALTYAZI ~ SINEMA ~ v DRAMA - viDED
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Figure 25: Anime: Anime Search and Anime News.

® Ebruy -

planet >>

FORUM HABERLER v ALTYAZI v SINEMA v ANIME v

Figure 26: Drama: Drama Search and Drama News.

FORUM HABERLER v ALTYAZI v SINEMA v pizi v ANIME v DRAMA v viDEO

® VIDEO / FRAGMAN / TRAILER ®) EN COK iNDIRILEN FiLM ALTYAZILARI

Bugin  Hafta Ay Yd

| Parasite
2y | Komedi, Drama, Genlim

» 4 The Man Who Killed Don
Quixote

¥ Macera Komedi, Drama, ..

|G}y Spider-Man: Far from Home
% a Akslyon, Macera, Bilim...

" Justice League Dark: Apokolips
War

Son of Sofia Noruwei no mori Frightmare

& ,A. Animasyon

M Aksiyon, Komedi, Sug

Figure 27: Video: In this part, various videos appear, including meaning trailers and special
videos made on productions.

5.2.1. Forum Section?®

Plantdp.org has a forum platform that directs visitors to a whole new tab. As mentioned
above, there is an option for English on the forum section so the screenshots given on this part

will not require translation of the headings.

28 https://forum.planetdp.org/
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Figure 28: Browse: This section, as it appears in the above screenshot, is the first tab
of the forum platform where viewers and members can search the database. As subheadings,
there are calendars, staff, online users, and leaderboard.

Here the main focus of the analysis will be Forums, which holds the section where the
whole of the interaction occurs. 2°The subsections of this part with their headings are as follows:

General Category: General Chat (Special Days, Birthdays), Beginners, Quiz

Cinema: Cinema General, Cinema News, Surveys of Cinema, Movies in Theatres,
Movies Coming Soon, Outdated Movies, TV Movies, Reviews of Movies, Criticisms&
Comments, Cult Movies.

TV Series: General Topic, Surveys of TV Series, Ongoing TV Series, Special Series
Forums, New Series, Mini-Series, Finished Airing, Cult TV Series, Turkish TV Series.

Subtitles: General Topic, Turkish Subtitles for Deaf, Subtitles Requests, Translators,
Translations, Activities.

Shopping: Shopping General, Shopping Guides, Garage Sales, Announcement of the
Campaigns.

P2P: General Topic Torrent.

2 https://forum.planetdp.org/index.php
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In Life: Culture and Art, PC Tech, Human Sciences, Internet Service Providers, Sports,
Auto, Travel.

Anime-Manga: Anime General Topics, Manga General Topics, Series of Animes &
Mangas.

Comics: Comics General Topics, Reviews and Comments, Surveys of Comics, Comics
News.

Storage: Surveys, Tests.

Planetdp.org Admin: News, Messages.

The abovementioned headings hold a vast database, not only in subtitles but also in
every aspect of life, and there is no doubt that this rich content attracts many members and
viewers. Some of the distinctive features of this website are that it places a great deal of
significance on addressing the personal needs of its members by catering to their hobbies, and
making them feel special by acknowledging their birthdays among other personalized features.

Such immersive content reveals the effectiveness of online interaction and how it
enhances translation competence with its supportive tools and constant guidance. Facilitated
collaborative dialogue in the forum section encourages more members to be involved in the

translation process by providing a sense of belonging to a community.
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Figure 29: Subtitles: Above all, the most relevant part is Subtitles- also shown above.

By ErenYildiz

In the General Part, all information related to subtitles can be found. There are informative
guidelines, Subtitle Control Group evaluation criteria, guidelines of the Subtitle Workshop,
Frequently Asked Questions about subtitles, justifications for unapproved subtitles,
Synchronization of Subtitles with images and with a detailed guide, issues regarding subtitle
upload, Subtitling for Deaf and Hard of Hearing, Subtitle Edit Program and so on.

The overall impression of this platform is that one can find all information and support
during the subtitling process regardless of whether one is an active translator or only a member.
Additionally, anyone can initiate a new chat by opening a new entry.

By harnessing the capacity of technology, specifically the internet, the planetdp.org
community empowers the potential of collaboration and continues growing while maintaining
a positive reputation.

There is no doubt that these kinds of collaborative online community maintains its
existence by using the beneficial traits of technology and finding ways to connect with broader

audiences.
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Among online collaborative translation groups, Diaz Cintas and Mufioz Sanchez also

express their observation by taking fansubbing communities as a sample:

‘It would be no exaggeration to state that fansubs are nowadays the most
important manifestation of fan translation, having turned into a mass social
phenomenon on Internet, as proved by the vast virtual community surrounding

them, such as websites, chat rooms, and forums (2006: 37-38).

In this large virtual community, it is certain that support and collaboration are valued
from various perspectives. There is also a tab which refers to all the translation work done
collaboratively. One member can open a new thread and offer a translation job to be divided.
Afterward, the activity is shared and distributed among interested individuals willing to take

part in the completion of the work.

+ Create v A= fl-_bluly'

All Activity My Activity Streams = read Content ontent | Started sesech

# Hormr i Unre it v Mar 1

All ACtiVity NRSS

:
1 m KR AT I e

4§ timoti sta
C’) © IZXETIEN The Leftovers (2014) - 2. Sezon
4 timati replied to Enes_Biga's topic in TV Series Translation

fzal hir diviudi b dadior kantarilamsad. Kimicine nnk ie karsrticn nelehilic ams henim inin

Figure 30: Activity: Here all the recent shared posts are displayed chronologically.
There is an option that presents a more advanced search by offering the content that the member

himself/herself initiated in the forum platform.
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Figure 31: Gallery: As understood by its name, this part holds all the visual materials

related to films and TV series.

Downloads

Vic Player
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Figure 32: Downloads: In this tab, the content provides relevant guidance regarding all
types of downloads, from players and programs to subtitle specific applications that will be
quite beneficial for volunteer translators in the translation process and also for viewers during

their viewing experience.
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Figure 33: Tickets System: As seen in the above screenshot image, the ticket system

is a support structure and service where all members can consult with one another for technical

and other related issues on the website by opening a new ticket and inquiring the glitch.

planet >

Activity Gallery Dovmloads

Tickets Syst Others More Search..
Clubs Blogs Inks Directory ur Picks
erler (2019) - ] g - Parazit (1 ) Percy Jackson, Disney+ Dizisi Olacak Wan ve Murphmc
= sa Content v Mark site read
Forums (&)
GENERAL CATECORY

ANNOUNCEMENTS

General Chat Haber Editari Bagvurulan Baglad:
® Special Days, . —
o - ogs [ Beeee
® Military Service post b acn
Genel konular hakkinda her
sey burada BUGUN DOGANLAR
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Figure 34: Others: This section is an appropriate sample to demonstrate the importance
paid to every individual by valuing their interests. Under the main tab, there are subsections,
including clubs (where there are various clubs such as a book club, YouTube club, Turkish
National Football Team club, History club, Space club, and so on.), blogs, links directory, and

our picks (where the most discussed or liked posts of the forum are shared).
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Figure 35: More: In this tab as is shown above, there are some kinds of free time
activities for entertainment purposes for the members. Quizzes are related to Series, Films, and
Animes. The subtitle section directs members to the main page where all the available subtitles

exist.

5.2.2.Profile of the users/ members

With technological developments, collaborative virtual communities have continued
growing and today, through the process of creating their own content, these communities
maintain their existence and keep their organizations operating smoothly. The created

collection of knowledge provides mutual benefit for both consumers and producers.

‘User-generated knowledge is consumed by others who, simultaneously or in turn,
produce their own content. This situation causes another boundary shift. The classical
one-to-one interaction as in dialogues, and one-to-many discourse as in the case of
literary work, extend to cover a typical many-to-many communication, and trigger a
new type of user-generated content, namely collaboratively created products

(Lewandowska-Tomaszczyk and Bogucki, 2016:4).
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All the users, whether they actively contribute to the content or not; mostly stay engaged
in communication via the forum platform. In another section, data on the contributors is given
and the most popular ones are displayed according to the past week, month, year, and of all
time. This giving appraisal on the main page of the forum motivates users to be involved more
often. The newest member is also publicized on the main page.

In this highly dedicated online community, currently, 3°93,846 registered members are
actively involved. Similar to the previously analyzed website (turkcealtyazi.org) the members
are from various professions and have different motivations to become involved in this

community.

Online Users
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Figure 36: Online Users: 3! In the ‘online users’ option as can be observed above, there
are also guest users who are not officially registered but who are roaming on the website for
various reasons. In this section, it is worth mentioning that under each user name, the
information regarding where they are currently roaming on the website and what they are
viewing also appears. (e.g. viewing forum index, viewing Topic: X, using personal messenger,

logging in, creating a topic, and so on.) In the image above we see 44 online users.

30 https://www.planetdp.org/# the information obtained on 19th May, 2020.
81 Accessed on 19th May, 2020.
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5.2.3. The workflow in the website
All these collaborative experiences existing in a virtual environment foster mutual
recognition among its members and certain roles are shared during the process of subtitling.
The most fundamental characteristic of this online volunteer translator community is the
absence of a hierarchical structure amongst the members. There is always a support mechanism
and those who have more control or responsibility for the organization of the workflow are the
ones who are either administrators or who are more experienced members.
‘Much like in a social insect colony, individuals contribute to the bigger picture
by adding or editing the elements that make up the “building.” But roles are
generally not hierarchically assigned, and users can volunteer according to their
availability and their level of expertise (Perrino, 2009: 58-59).

As with planetdp.org, the member profiles demonstrate a great range of variety and the

spirit of teamwork also applies in the case of this website.

Staff Directory

Figure 37: Staff Directory: Above in the section of the staff directory, the tasks and

different responsibilities shared by member groups are shown. Root administrators /Co-
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administrators/ Designers / Moderators/ Co-moderators/ Subtitle Control Group (SCG). All
members appear with their names and photos along with the direct message option to make

communication easier and quicker.

5.2.4. Subtitle translation and editing process

In the process of producing subtitles, the team of plantdp.org ensures that all the
members included in the process receive credit for their efforts. Every volunteer translator has
his/her own way of subtitling. However there are many common steps that are quite similar to
the previously discussed community at turkcealtyazi.org.

First of all, on this website, translators also use Subtitle Workshop. There are even some
translators that translate for both websites. Some prefer to only translate on the source text,
which is generally English subtitles extracted as closed captions and obtained on the internet.
Video material is not always available, therefore some work only on the text, paying close
attention to linguistic adequacy instead.

Interestingly, some translators prepare a Translator’s Note in order to offer the best
meaning and comprehension possible for the target audience. Upon completing the translation,
the next step is to synchronize the cues with the image. Since the translation is done solely on
the text, the translator then corrects the errors while working with the video material in the
program. In this step, subtitle merging and cutting occur.

Having completed the synchronization, a technical errors report is taken (e.g.
unnecessary dot, too long line, duplication, overlapping, etc.) and this allows the translator to
act on these errors and edit them.

For the orthographical check, the file is copied on a Word file. As the fourth step, the
translator watches the whole subtitle translation and after getting acquainted with the context,

it becomes easier to spot idiomatic errors and untranslated parts in the source. For instance, text
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messages, signs, newspapers, computer screen information, and so on which can then be spotted
before uploading the subtitle on the website.

Once the subtitle translation file is uploaded onto the website, the translator can always
go back and edit his/her translation. Some translators prefer to translate popular productions,
while others only work on TV Series and take on all the seasons of a show. Once they have a
mask (reliable translator designation) they can lock the whole season and no other translator
can translate that series.

The websites to download the source video and texts are similar to the ones mentioned
previously regarding turkcealtyazi.org. The sources are usually DVDRIip, BluRay, TVRIip
(from American cable channels) NetRip (from Internet sites such as Netflix, Amazon), WEB,
WEBRIip, WEB-DL, etc.

Every group on the website has different tasks and the subtitle control group revises the
translations, presenting an error report upon request. In cases such as plagiarism (when the
translator steals another translator’s work and writes his/her name on it), the translation is
deleted and the member is warned. If the same misbehavior repeats the member is expelled.

The Admin group acts as an authority. The administrator of the website is an expert in
computer programming and works on solutions regarding issues of the forum/portal and the
whole organization in order to ensure that everything runs smoothly.

Among the most prominent characteristic features of this collaborative voluntary basis
website, the sense of community, and devotion to the task among members appear as their
strong suits. In the following figure, it can also be observed that the national and religious

holidays are remembered by giving a message to all members and viewers of the website.
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Figu re 38: Screenshot from the mai‘n pae —accessed on 26th May 2020 — shows that in the

upper left corner there is a message of celebration for Eid Mubarek, which is a religious
holiday in Turkey.

All in all, it is noteworthy to mention the similarities of the above-mentioned websites in
terms of the learning process of the social constructivist approach. These two widely used
volunteer subtitling websites follow a similar pattern to Kiraly’s social constructivist approach
by being transformationist, collaborative, experiential, learning-centered, student-centered,
project-based, and involving the authentic participation of the members in the community.

The first website is:

www.turkcealtyazi.org 32

The role of creating a collaborative environment plays a crucial part in the Forum platform.
The section titled ‘Cine Square’ has a heading called TA Sine Mutfak®® (TA CineKitchen)
meaning that all collaborative work among the translators is mentioned here. 3 For instance, in
2017, with the participation of 53 users, some projects, where the users share their film
suggestions and contribute to the project by reviewing the suggested film, such as Andrei

Tarkovsky Special File were completed. Besides subtitle translations for films and TV series,

32 https://www.turkcealtyazi.org/
33 https://www.turkcealtyazi.org/index.php?f=73
34 https://turkcealtyazi.org/viewtopic.php?t=44678
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translators or just volunteer members of the site also collaboratively prepare files of the best

films/ actors/ series, etc. of the year on this platform.

In Kiraly’s words: True collaborative learning does not mean simply dividing up the work
on a task, a mere division of labor. It is instead the joint accomplishment of a task with the dual

learning goals of meaning-making on the part of each individual group member.

Experiential learning occurs inside the forum platform leading towards a ‘“holistic
experiential” pedagogy (Kiraly, 2012) that reveals translator education as an emergent
phenomenon (Kiraly, 2013) in which “[...] translators are not trained, they emerge. In fact, they
co-emerge with their fellow learners, their teachers, the institutions they attend, and the entire

community of translation practice with which and whom they interact” (Kiraly 2012: 87).

Upon closer examination of the forum section from a pedagogical perspective, we can
clearly see that in the community that they created, there is an obvious interaction among
members and that they are not trained in a traditional way where direct knowledge is given and
received in a classroom setting. Beginners learn how to do subtitle translation by experiencing
it and by getting support and assistance from their peers. When there is a specific phrase that
creates doubt in terms of the target language, the translator (user) writes under the title ‘Help’
in the forum section, and after that other users respond with their ideas by giving references of
their claim and research. For example, the user asks what the right way of saying one specific
target language phrase would be to avoid creating any incoherency *(e.g. Seninle benim
aramdaki temel farklilik.... / Seninle benim aramizdaki temel farklilik...) and from there
discussion occurs when responders provide other instances, mention the reasoning behind it

and justify comments regarding grammar points.

35 https://turkcealtyazi.org/viewtopic.php?t=1627
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There is also a guide available that presents the factors that need to be paid attention to
in the subtitle translation process. In this section, a user who would like to start doing subtitle
translation may find examples of common mistakes, where to start translating, some
suggestions regarding useful online dictionary sources, some tips on the Subtitle Workshop

program, and so on.

For decades, in the field of education, there has been a discussion that stems from the
efficiency of student-centered classrooms over having an authoritative figure present at all
times. The student (learner) centered approach can also be defined as the learning-centered
approach that sees the lecturer as a guide and a facilitator. In the process of learning, students
have the right to choose what to learn, as well as actively take part in decision making. In
translation education, to which Kiraly calls attention and notes; there is a shift from teacher-

centered to student-centered instruction. (Kiraly: 1995).

On the website, it can also be observed that a member can decide what material to
translate, and can upload the subtitle of whichever series or film he/she wants. Even if there is
already another subtitle file for the same TV series or film, the member still has the right to
upload his/her own file for revision. Following this process, all the files are kept on the website.
For instance, a TV series called Big Little Lies has various Turkish subtitles provided by

different subtitlers (users). 3

As it concerns authentic participation in the community, Kiraly (2006) mentions: On
the basis of a social constructivist view of learning, | have proposed an ‘empowerment’
approach to translator education revolving around ‘authentic project-work’. The specific goal
of this approach is to help students achieve a semi-professional level of autonomy and expertise

through authentic experience.

36 https://turkcealtyazi.org/viewtopic.php?t=135
87 https://www.turkcealtyazi.org/mov/3920596/big-little-lies.html
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When we look at the website, it is quite obvious that there is a feeling of community
where all shared and collaborated materials are from the real media market, like TV Series and
films that are viewed worldwide. In the group of volunteer subtitlers, there is no obligation to
complete work and translators are not forced to do the work unwillingly. By collaborating on a
film or series, volunteer translators create an environment where members have a chance to
gain authentic experience. In this way, through them taking responsibility for their own personal
learning while doing the work, their level of professionalism improves. There are examples of
subtitlers who start voluntarily on the website and after a while, start working for TV channels
or agencies professionally. The most appropriate example can be considered as the presence

of once volunteer and currently professionally working translators. ( e.g. Dr. Jivago)

www.planetdp.org3®

This second website mentioned above, planetdp.org, was founded as a continuation of
the website called divxplanet (2004). After that, it continued as altyazi.org, and currently, it
continues with the name of planetdp.org. Divxplanet had a vast subtitle database full of various
genres from all over the world. Moreover, all the user comments on the other online platforms
such as ‘Fksi Sozliik’, a very popular collaborative hypertext dictionary where the users can
collaboratively comment on many different subjects colloquially, included positive feedback
among users regarding the attitude and communication throughout the website.3®* Among those
comments, users talk about divxplanet.com as an honest and very successful website with a

great design that very quickly provides Turkish subtitles for viewers.

38 https://www.planetdp.org/
39 https://eksisozluk.com/divxplanet--890750

130


http://www.planetdp.org/
https://www.planetdp.org/
https://eksisozluk.com/divxplanet--890750

Planetdp.org has a very important feature regarding the website’s language setting
because it has an option between Turkish and English. In its user-friendly layout, the very active
forum platform has a section for newcomers titled For Beginners*. In this part, there are other
sub-sections created by the users of the website to consult on any issues about subtitle
translation or other general topics to request technical or lingual assistance which include,
members who want to do subtitle translation, a guide on how to upload a subtitle file, a user
guide for the forum, and also many other titles.

The process of editing and confirming subtitle files is structured in a way that translators
can revise their file or can contact editors directly to consult or discuss errors or learn the reasons
why a translation was not accepted. In this evaluation process, the editor group looks at any
technical errors as well. Lastly, the editors write a note to the translator detailing grammatical
and technical errors. After revision, the translator also has the chance to compare both files.

One of the features that helps translators improve is the constant assistance from users
in the Forum. Under the title FAQ, there are threads about various aspects of translation such
as the reasons for the refusal of a subtitle file, the rules and guidance to follow and so on, can
be found. What is really interesting is the fact that in this section the questions come from the
users directly and are all personal questions and concerns. All negative and positive comments,
questions, and feedback are there as they are written, and the responses coming from the admin
group are remarkably respectful and include detailed information to help resolve issues, while
making an effort to provide sufficient information and make the user feel special.

The feeling of community is also apparent on the website’s forum section where all
members share their birthday, daily life and personal experiences. They celebrate each other’s
birthdays and also share general news about the cinema and TVseries. This atmosphere creates

the feeling of belonging to a community and encourages collaboration among the users.

40 https://forum.planetdp.org/index.php?/forum/7-yeni-ba%C5%9Flayanlar/
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Planetdp is also quite advanced in terms of connecting with other internet sources. For
instance, it has a very active YouTube channel* and members can subscribe to be updated
about everything happening on the channel. On this channel, members can find videos including
trailers of new releases, information, and hands-on guidance about the usage of the website,
uploading subtitles, searching for a specific translator or subtitle file, opening a subtitle
translation announcement, creating a personal aloum in the gallery and so on.

The subheading, Translation Activities, includes collaborative subtitle translations, and
this is also the area where users can open another conversation topic to suggest any film or
series for subtitle translation.

When it comes to comparing the common features of the Social Constructivist Approach
with the forum section of the website, here again, experiential learning aspect is observed with
the instances of learning by doing and experiencing. Translators on the website do not receive

structured education, but, guidance is provided within the website. In Kiraly’s words:

‘If I had to identify a key term that summarizes my approach today, it
would be holistic-experiential, emphasizing the proactive role of
learners in coming to know through inter-personal experience (Kiraly,

2012).’

The aim of providing this experience is for students to take responsibility for their own
learning and by doing so, gain confidence in a social, interactive, and collaborative
environment. In contrast with traditional learning, the influence of experiential learning in one’s
acquisition of knowledge in a required field and also one’s improvement in practice is observed

in these online communities.

41 https://www.youtube.com/channel/UCTDolGxwf2qopVzIhQouY3A?sub_confirmation=1
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‘Learning is the process whereby knowledge is created through

the transformation of experience” (Kolb, 1984: 38).

Moreover, while considering the benefits of experiential learning, one of the most
important points, which also provides a strong stimulus for volunteer subtitle translators, is the
fact that experiencing the subject personally gives a certain motivation to the learner. As Kolb
mentions, experiential learning assists students’ learning by helping them have the learning
experience in a way that they come to see its relevance personally and the motivation to learn
becomes promoted. (Kolb, 1984).

On this specific website (planetdp.org), the positive aspect of experiential learning and
its impact on creating an environment that enhances motivation can be observed, and to
exemplify this case, the section on the forum where users share ideas and also receive messages,
could be taken into consideration. To detail this further, when we look at the profile of the
translators, we see that they have different titles obtained based on the number of downloads of
their own work, as well as the likes and, comments they receive from users. At times, there may
be incidences of them not having received any likes, but actually, on the contrary, having
received negative feedback. Then, the user, who makes improvements, later, goes back to their
previous subtitle files and updates them by correcting their mistakes in order to maintain their
status on the website. The points accumulated from all these likes and comments are called
‘reputation’. All in all, the existence of this personal space gives the translator the feeling of
belonging, and this feeling grows even more with the influence of feedbacks coming from the
world outside the sphere of the website.

There is also a support mechanism that encourages translators who would like to start
from zero. | have encountered a conversation on a forum between a new beginner and a very
experienced volunteer translator. In this conversation the latter mentions that there is nothing

to be scared of and once they start experiencing the process, they will learn and get better by
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doing and living the process. There are many more examples that point to the fact that in this
platform learning happens through motivation, experience, and support.

Kiraly’s social constructivist approach to translator education brought along a new
perspective, as he looked at translation studies from a different point of view. However, a
constructivist and learner-focused approach in education, as an alternative to the traditional
teaching method, has been followed for a long time. In their article Hannafin and Land start by

saying:

‘Recent emphases in student-centered approaches have revitalized interest in
alternative teaching and learning perspectives. The most closely-studied
differences have been between “traditional” directed-teaching methods and

learner-centered constructivist approaches (1997: 167-202).

According to Hannafin and Land, the student-centered approach has also become
easier to apply with the improvement of technology and computer usage by providing an
atmosphere where electronic sources become manageable. (1997).

Teacher-centered and direct methods have been commonly used in pedagogical history.
Being on the other side of the spectrum in the process of teaching and learning, students have
the opportunity to be heard and actively participate by taking an active role in this process. Li’s
empirical study on the learning needs of translation students concluded that: the curriculum
should be designed by taking students’ needs into consideration and giving them an active role

while the learning objectives are being formed (Li, 2002: 523).
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On the website, planetdp.org, instead of the existence of an authority, all the guidance
and objectives are created among users (learners) themselves. There is also peer work and peer
assistance*? during the process of the practice. In other words, on the forum platform a similar
model of student-centered learning exists in a way that allows users to learn, take responsibility
for their learning, support one another, and do all these things outside of a traditional teaching-
learning atmosphere.

The project-based model, which is one of the most significant identifiers of Kiraly’s
social constructivist approach, also appears on this website. Planetdp.org offers a platform to
the users whereby they can choose what to translate, and either work on it alone or
collaboratively in a group. On the forum section, each user is free to open a new heading to
suggest a translation project such as doing subtitle translation of a film or TV series together
with other people who would like to participate. In this period of time, members decide on the
timing and support continues throughout the whole project.

Project-based learning allows learners to be active participants in their own development
and with the help of technology, interaction among learners becomes more accessible and
easier. As is clearly seen on these volunteer platforms, users keep in contact online and through
support mechanisms they are able to sustain their motivation during the process of subtitling
activity.

‘Project-based learning (PBL) projects incorporate a good deal
more student autonomy, choice, unsupervised work time, and

responsibility than traditional instruction and traditional

projects (Thomas, 2000).

42 https://forum.planetdp.org/index.php?/topic/15-ufak-tefek-%C3%A7eviri-yard%C4%B1mla%C5%9F ma-
ba%C5%9F1%C4%B1%C4%9F%C4%B1/&tab=comments#comment-114
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The feature of authentic participation in the community also exists in this online
volunteer organization. Having a peer support system under the section called Help on the
forum section where the user translators can consult others, allows users to be involved in a
translation process that stems from the idea of collaboration and participation of their own free
will. As can be witnessed on the volunteer subtitling translator website, users form a community
where they stay in contact all the time with the help of technology and the online world they
have created. This type of learning and improving experience in subtitling creates an authentic
environment. In line with Kiraly’s claims about the social constructivist approach, in translator
education, engaged learning (Hung et al., 2006) also promotes the idea of making learning an
authentic experience. Authenticity is directly related to personal interest. Engaged learning is

described as:

‘Engaged learning is grounded on recent notions of active learning where
learners take responsibility for their own learning. Learners are responsible for
their own learning when they are actively developing thinking/learning
strategies, and constantly formulating new ideas, and refining them through

their conversational exchanges with others (Hung et al., 2006).

It is observed that there is an ongoing exchange mechanism in the forum section of the
website among the user translators and this, together with working with others in a community
leads to developing a sense of belonging to a group whilst also keeping their own interest
involved in the process of creating subtitles. The users deal with the appearance of problems by
interacting on the platform. They often form a new title or they are able to search with any key

term for anything that they need assistance with. There is a section called ‘Altyaz1 Genel
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(Subtitle General)’ 3 and here users who are active translators or not, can reach information
regarding general subtitle errors, FAQs, the process of subtitling with Subtitle Workshop,
various guidelines related to the process of subtitling and so on.

All in all, being collaborative and student-centered while creating an online platform
where experiential and authentic learning occurs, these two volunteer translator websites seem
to carry certain characteristics that are in line with the principles of the social constructivist
approach. The users benefit from this process by transforming themselves into learners who
improve in the process of volunteer subtitle work and gain self-confidence and, autonomy with
their involvement in an online community with others, and who experience the work first hand.
They keep the motivational attitude towards the work they are doing and they all stay in

continuous contact with one another without the appearance of an authoritative figure.

Chapter 6. The Overview of sample translated products

The combination of all the features on these volunteer translator organizations has
granted translators unlimited support by providing them with all resources and assistance
available. The dissemination of this phenomenon contributes to the increase in motivation
among members.

Concomitantly, the subtitling process and the workflow on the website create an
effective learning environment. The seemingly ever-changing nature of translation enables
these platforms to attract more members and grow day by day.

From the standpoint of the target culture, there is no doubt that the prominence of
audiovisual media also allows for the growth of such collaborative subtitling websites. Thanks

to the advantages made possible by technology and specifically the internet, members who

43 https://forum.planetdp.org/index.php?/forum/34-altyaz%C4%B1-genel/
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would like to volunteer as subtitle translators may easily start practicing within this
collaborative environment and with the ample support they receive from their peers, develop
their skills.

Along the same lines, Gambier points out the fact that technology affects the translation
process, and fansubbing has a role in learning. He aptly notes that:

‘...training is becoming further complicated by technological advancements
resulting in new types of content and in new tools to facilitate the translation
process. Fan translation forms a potentially highly effective learning
environment.” (Gambier, 2012:55)

With the appearance of a more versatile range of programs and networking, these online
volunteer translator organizations have gradually gained potential. In this chapter, the
development of volunteer translators on both websites (turkcealtazi.org & planetdp.org) will be
handled from an educational perspective by comparing their novice translations with their
recent ones completed having had practice on the website.

By taking the guidelines as a basis, the translated products will be examined from both
technical and grammatical dimensions in order to present the improvement made by the
volunteer translators.

turkcealtyazi.org

On this website, the most common mistakes predominantly occur because of technical
inadequacies such as:

-Duration of the subtitle appearance on the screen is too long

-The line is too long

-More than two lines

-Unnecessary, extra blanks

-Incorrect splitting of the sentence between two lines
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Grup Biigileri
Grup ad Gevirmen Grubu
Grup aciklamas) Cevirmen Grubu
Grup Uyehii: Bu kapal: bir grup, yeni uyelik almmiyor
Ozel Mesa] Kullamc: A lletiler Sehir E-PostaAdresi  Websies!  Seg
Grup Yoneticisi
Bm Aventador 3641 sile :_I
Grup Uyeleri ne invisibie Man
- Al 1 i Dizi Altyazilar
bm moklst 42 BuHafta Budy Bu¥il GegenYil
om Aweless At Iz Westword
bm Cem iitir a4 Istantul
bm CRMOCS) m
i dejava0iE 295
tim amiz i Bize har yer Trahzan |} il
Bm egekherd! 45
Bim ferio 16 site
bm gitarisyen 1245 Highir Gey Wkesi eposta site
Yakinda
bm hemosapiens 339 Gatik Diyan Epasta
Wwieive (O
L] HuseyinYiimaz 20
im Irmak 23
bm smuta 829 i
bm Jjuliet 3136
LU Hari Vaara 624 Istantul
L] kefirdanesi 1" 404 Emor - Not Fownd
bm Labikasic 191 ankara site
bm Mert Yildiz 944 MersavKaysen (Erciyes Universitesi)
bm nano 1085 Fzrmer
bm neco_z 95 Istantul EpOsta
m Nehirin— 766 Ipupvo
Bbm polyannshayris 116
Bm Rahe [ Tzmi
bm rexathek 191 Artalya eposta
am samet_41§ 2z
bm sinyariadyas 556 Bydin eposta
bm Utk Alkar 570 Izmi epasta
fim @nder 206

Figure 39: The list of the translators on the website: As appears above, the list of translators
with the number of their posts, city, and email address can be found under the translators group
in the forum section.

In this closed group, the existing translators are the ones who have a mask, meaning,
they have completed a certain number of subtitle translations, most of their translations have

been approved as adequate and after the editing process by the subtitle control group.
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BuAy BuYil GegenYil

T ldejavu2008 1
.8

Kayit 129 Ekim 2008 3
Son Girls  :18 Mayis 2020

Hitmen [SO1F03]  HEmen [S01502]  Hitmen [SO1F01] Dizi Altyazilan

m BuHafta BuAy BuYil GegenYil
Wasiworlc

JFilm Kareleri (679)
[leme Listesi (1155)

IMDb Tap250 ile

[TA Top250 lle karsiiagt Veice from the ElRoyaleds Zor Gzl Takinl Gretel & Hanse

Stone Zamaniar

5 o] 7

I .
WowiSinal

8

Shrill (2019) 17 Nisan 2019
Dider batbmler icin kaynak butamadim, bulabilen olrsa siteye yaklesin. cevirmeye devam
egecedim

The Dark Tower (2017) 25 Ekim 2017
Bu filme harcanan parayi hir hayir kurumuna bagigiasalarmis keske insanhk adina bir faydalan
clurmus

Perkins' 14 (2009) 28 Mart 2009

podgy'e emekien Ign sonsuz tesekkarer

|Cevlri Duyurulan I 9

Figure 40: Translator Profile: Above is a screenshot of a member’s profile. The highlighted
areas show (1) the nickname of the member (2) the title of the member (in this case ‘translator’)
according to the group he/she belongs to. (3) the date of their first registration and the date of
the last login (4) the latest translations of the translator (5) with the order from the top — viewer
biography, his/her translations, his/her subtitles (with the number), comments posted by the
translator, posts in the forum by the translator, his/her votes the films or series, his/her film
posters, filmstrips, a list of films or series followed, compare with IMDB Top 250, compare
with TA Top250 (6) the list of followed films or series (7) friends (8) the latest comments (9)

the translation announcements.
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The right column in Figure 40, also appears on the main page and shows the film
translations, series translations, and ones that will come soon on a daily, weekly, monthly,

yearly basis and the final part is from the previous year.

T2 Hn  Imch S0 1001 Fie Yem Ciksntar  Bokboenks  Subpmig Fn Srama. Ot Takvim  Gruplar ) ot )
dejavu2008 altyazilan (377) Film Altyazilan
CajEvur00 kulanic saytas BuHalta |Buly Bu¥il Gegenvd
ira Film &l gavirman Aalaase inatiriime 1

[ETERNE HODLABS oz o

B)EaEI0E VOAITT

dejEaE2008 BestHD 1z

toju2008 T g

BULLDCZER 144

Dizi Altyaziian

Repubic &

Oajau2008 ] i

dejavu20g L&P P

;|5I..=;L3'T‘.'\3 VH-FROD, T8O o=

o s 008 GEMNEL

Anonim LIMITED. MoH i Vakirida
HE!T:L?\'.‘DS E-E-'JEL 25

|I=|m_'|.2\'."JZ‘. DEWVISE, DVEKY 58 =
dRjau200e CEVISE s

da)avis 2005 .f.\»\.‘-'-',.:'e po

)08 ARIGELD i

dajan 0E DOMIND

*ea ELIA

o : ‘-::

!.!I!.|.|L|-"'."JE TFE %

tajEmu2008 MIACHD 2

VDR X264-FHD o

sitatst Turid) MoH -

- l:‘E?;E E?-%IE vE 152

da) :I._‘."."ﬁ X0 334

Daricpa sTa ik

Figure 41: A list of translations done by the translator. The first column has the name of the
film or series and the second is the name of the translator, the third is the release and the last

column is the number of times the subtitle file has been downloaded.
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Figure 42: Screenshot of the film screen of the film called ‘Never Surrender’. The highlighted
areas show (1) All the tabs above the poster from left Films details, Trailer, Visuals, Comment,
Recommendation, Cast, and The Subtitles. (2) Send subtitle, add to my list, Subtitle follow,
Watched, Add a recommendation, To be watched. (3) In this part, available subtitles both in
Turkish and English appear with the columns of Translator, the number of downloads and the

member who sent the subtitle.
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Never Surrender altyazi (124238)

“| Altyaz Dili: G Torkee
Cevirmen: dejavu2008 2
23.976 fps
| Cd Sayisi: iCD
Siurum: ARIGOLD
Dosya Tiirii: SubRip
il indirme: 1,841
Boyut: 21 kB
Gonderen: dejavu2008
Kontrol Eden: Altyazi Kontrol Grubu
Degerlendirme: © Filmi izlemek igin yeterli degil
Never Surrender Ciddi ceviri hatalan, Ciddi teknik hatalar, Ciddi
(2009) imla hatalar
Isitme Engelliler igin:  Hayir
Hata Bildir Acgiklama:
1 Tam eksiksiz geviri.

Altyaz igerigini goster

ALTYAZIY! INDIR

ever Surrender Altyazilarn

dejavu2008 23976 1841 dejavu2008

Dit
© Never Surrender G
11 yil once

ARIGOLD

@ Never Surrender 8 1 DVDRip 23976 1M tyrean
ARIGOLD 1 yil 6nee
@ Never Surrender B 1 DVDRip 25 57 Wow!Signal
SecretMyth { yil 6nce

Dyt © Yeterli © Yetersz Degerlendinimed: ®© Kaynak Altyazi Bekleniyor @ Arsiv 5

Figure 43: Screenshot of the subtitle page of the film. The highlighted areas show (1) Thank
the translator and report an error (2) Subtitle language, translator, number of CDs, release/
version, type of file, number of downloads, file size, the member who sent, the member who
edited the subtitle, evaluation, availability for the deaf and hard of hearing, explanation (3)
show the subtitle content and download the subtitle (4) subtitle files available for the film (5)
explanation of the evaluation with the colors: green: good, orange: adequate, red: inadequate,

grey: not been evaluated, purple: source subtitle file is pending, blue: archive.
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In Figure 43 above, the evaluation part should be highlighted in order to call attention
to the description that the Subtitle Control Group uses after the revision process of subtitle files
uploaded by any translator on the website. In this specific case, the translator dejavu2008 has a
red mark on his translation meaning that it is inadequate to watch with the film. In the
highlighted part (2) the reasons are shown such as serious translation errors, serious technical
errors, and serious spelling errors.

Examples of translations errors

The translator: dejavu2008 — registration date is 2008 and he has been a member of
the website since then. Never Surrender is a translations that he did 11 years ago. Given the
amateur nature of his first translational practice, mistakes tend to occur more often in his subtitle
translations.

Let us now take a look at some of the errors that have had an impact on the evaluation
process of his translation.

Examples on the basis of technical errors:

e Unnecessary, extra blanks or no blank after the punctuation
e Dash before each person’s sentence must be put when there are two people

speaking

00:02:13,445 --> 00:02:14,935

Hadi !

Tekmele onun kigini1!
e Duration of the subtitle appearance on the screen is too long

00:01:34,776 --> 00:01:37,006

- Hadi,hadi basliyoruz!
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The line is too long

00:26:27,592 --> 00:26:31,254

ve ¢ok ¢abuk,dogu diinyasinin en tehlikeli doviisgiilerinden biri oldu.
00:53:56,785 --> 00:53:59,844

Kiskangmisindir, Seifer? Senin bundan daha biiyiikk bir adam oldugunu
distinmiistiim.

No space in between words and wrong usage of the capital letter

00:05:42,438 --> 00:05:44,703

Daha fazlasiniAradan sonra,

00:05:44,774 --> 00:05:46,708

Diego Carter'dan dinleyecegiz.

Examples on the basis of linguistic errors:

Grammar mistake: the suffix for question -misiniz, -misiniz, -mi, -m1 must be
written separated from the verb.

00:05:55,918 --> 00:05:57,817

Hey, cocuklar birseyler yemek istermisiniz?
00:06:02,324 --> 00:06:03,984

Bir fotografini alabilirmiyim?

The exclamation expressions must not be translated.
00:53:35,964 --> 00:53:39,231

- Sana ne?

- Aw.

01:22:02,912 --> 01:22:04,938

- Ow!

- Ooh,evet.

145



Misspelling and usually writing in the spoken form of the word.
00:26:19,318 --> 00:26:22,808
Crusher,savas sucu iddasiyla (must be iddiasiyla)
gorevininden alindi,
00:31:18,828 --> 00:31:21,126
Burda (must be burada) bunu anlaman kolay degil, Diego.
Leaving untranslated words
00:47:38,335 --> 00:47:40,929
Anlastik dyleyse! Last one to the pool
has to wear their bathing suit.
00:56:58,153 --> 00:57:01,246
So, Diego adamim,
Iyimisin?
Wrong meaning: the word autograph means signature in Turkish which is imza.
However, in the example above, probably caused by the similarity of the word,
the translator translated autograph as photograph.
1. 00:06:02,324 --> 00:06:03,984 (Source subtitle text)
Can | have an autograph?
00:06:02,324 --> 00:06:03,984 (Target subtitle text)
Bir fotografim alabilirmiyim?
In the second example below, the wrong usage of a phrasal verb is given. To
hang out with somebody in Turkish (takilmak) means to spend time with
someone but here the translator chooses a word with the equivalence of to flirt

with someone.
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2. 00:06:51,569 --> 00:06:54,129
And if I show up,

everyone will hang out with me.

00:06:51,569 --> 00:06:54,129
Eger simdi gorundrsem,
herkes bana sarkacak.
e Idioms and colloquial usage. The meaning given in Turkish below has a different
meaning from the English saying: This is our style.
00:08:11,709 --> 00:08:14,075

We're just playing around.

00:08:11,709 --> 00:08:14,075

Bizim tarzimiz boyle.

By producing and releasing their amateur work, volunteer translators start learning
through doing and the forum platform encourages the active participation of members either in
collaborative work or in the forum by replying to inquiries.

The contemporary consumer of audiovisual media supported by all the technology
available follows productions of both films and TV series very closely. Therefore, demand is
growing for the chance to be able to watch their favorite films or shows as soon as possible
after they are released. In this case, members who would like to volunteer as translators
sometimes find themselves on a tight schedule, in order to be able to keep up with the demand
and to remain among the popular volunteer translators with many followers and whose

translations are downloaded more often in large numbers.
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dejavu2008 Making me think you know more than | do when the fact is you're more fucked up

than I'l aver ba
ﬁm : 299
( " ben b comiay Alctum tarttim iginden cikamadim & &
£
[ g a00a 15s
b i __\'L *\ Tarih: 17 Eyliil 2003 1553
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profil engeile bildir abmh *

Figure 44: In the screenshot taken from posts by dejavu2008 on the forum, the statement here
exemplifies the support mechanism on the website. Here, dejavu2008 asks for help by giving
an expression, saying that he has been thinking about how to translate it, but that he could not
come up with a solution and was unable to translate it. Under this post, including this specific
inquiry, there are a total of 2065 messages from members. Some warn the translator about
punctuation, some give examples from different contexts, some even explain the grammar rule

of ‘noun clauses’ in order to help him to better understand the sentence.

dejavu2008 1}Pitch against one anather their strategies on how ko repossion and rebusld our older brands as well as how to maintain our newer brands
m 2)¥ou Americans, | mean, your obsession with gondness Goodness is onfy & requirement for accepdance. nol greainess
m 3)We must atways be who we really ars even in the chaos
) for that 15 where wea create.
j_,_,-.\ L Osteki Gc citmienin cavirisiyla ilgilsnen olursa cok sevininm simdiden legakkinar
" -3
—h, ST
.\?’ .'\J \\ "arih: 17 Eylid 2008 034
»'/ ?@)"\ ]
| ]
Hayit 29.10.2008
lictdar. 285
P
profil engelle bildir ahnty % s &

Figure 45: In the screenshot above the translator again asks for help to translate the three
sentences. He says that if anyone would be willing to help him, he would be very happy and he

thanks them in advance.
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Support through the forum platform is represented in figures 44 and 45.

Examples of improvements

Hitmen altyazi (758917)

Altyazi Dili:
Cevirmen:
Fps:

Cd Sayisi:
Siirtim:
Dosya Tiri:
indirme:
Boyut:

Dizi Bilgileri:
Gonderen:

Kontrol Eden:

Hitmen Degerlendirme:

(2020)

| Cevirmene tegekkiir et | 4 |

isitme Engelliler igin:

Hata Bildir

B9 Turkge
dejavu2008

25 fps

1CD

GalaxyTV / LINKLE
SubRip

58

10 kB

Serzon 01 x Bolam 05
dejavu2008

Altyazi Kontrol Grubu
@ Filmi izlemek igin uygun

Hayir

Altyazi igerigini goster

Hitmen Altyazilar

Tiim Sezonlar | 1

B So01|E05

& Hitmen
HD GalaxyTV | LINKLE

defavu2008 2h 58 dejavu2008

2 hafladnce

Figure 46: The screenshot (taken on the 31% May 2020) is of the translator’s latest

subtitle, which was uploaded 2 weeks ago and received green (means adequate to watch with

the series).

Examples on the basis of technical improvements

e The blank is placed after the punctuation.

00:01:09,594 --> 00:01:11,472
Sirf ailesini degil, dostum.

Ailesini, evcil hayvanlarin...

e A dash included before each speaker’s utterance in the case of a dialogue.

00:01:48,425 --> 00:01:51,728
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- Hani Colin'le birlikteydin.
- Ona coktan yol verdim.
The duration of the subtitle appearance on the screen seems reasonable, not too
long.
00:02:05,238 --> 00:02:08,354
Buna bakmak istersin herhalde.
The lines follow a quite efficient length
Examples on the basis of linguistic improvements:
Grammar mistake: the suffix for question -misiniz, -misiniz, -mi, -m1 must be
written separated from the verb. This error was especially repeated in prior
translations.
00:13:42,193 --> 00:13:46,302
- Bu iste ¢ok yalnizsin.
- Ciddi misin?
Exclamation expressions shouldn’t not be translated.
00:01:30,893 --> 00:01:32,777
- Er, Fran?
- Mm-hm.
00:01:30,893 --> 00:01:32,777
Fran?
Misspelling or writing as in the spoken form of the word. In his novice
translation, this mistake existed with ‘burda’ which is a spoken form of the word.
Here it is corrected as ‘burada’
00:09:07,816 -->00:09:11,630

Bu gece burada kaliriz.
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Annie'yi haklayacaksak zinde olmaliy1z.
Leaving words untranslated was not encountered.
Using the wrong or inappropriate meaning of a word in line with the context was
not found.
In the second example below, the usage of a phrasal verb is correct, unlike the
previous mistake made. Get back in there is translated appropriately by saying
‘you should start dating again’.

00:01:42,346 --> 00:01:44,375

You're single. You've

got to get back in there.

00:01:42,346 --> 00:01:44,375

Bekarsin. Goniil iglerine

yeniden baslamalisin.
Idioms and colloquial usage. The meaning given in Turkish is adequate and used
correctly by giving the meaning of you know best as a translation of the
expression, suit oneself.
00:03:40,654 --> 00:03:43,049
- No.
- Suit yourself.
00:03:40,654 --> 00:03:43,049
- Olmaz.

- Siz bilirsiniz.
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planetdp.org

The consolidation of this volunteer subtitling group also results in a collaborative
environment during the process of subtitling. On this website, there is also a section of common
mistakes in the forum platform and the distinctive feature of this website is that this section is
very detailed with specific examples.** A senior member puts forward several examples in
terms of words with mistaken meanings and ambiguity in the meaning of whole sentences
caused by linguistic errors, such as incorrect usage of connectors, translating exclamatory
expressions, and so on. In the beginning, he notes common mistakes without exposing the
names of any members, and he invites other members to assist and share their feedback and
examples on this matter. Many comments from other members with their nicknames mentioned
at the end of each comment are made. In total there are 55 replies, all including different
suggestions and examples and 4,154 views on this specific topic.

There is also another post that includes idioms and their translation.*® With this different
topic, the same senior member again invites all members to collaborate in order to offer
examples regarding idioms and their translation into Turkish. This post has 163 replies and
5,490 views in total.

Thus, the aim is to assist new beginners and to provide answers for common
translational issues. This type of post also fosters a collaborative and communal spirit on the
website.

Once translators gain a positive reputation with their translations, they earn a mask,
meaning that their translations are trustworthy to download. However, there are some

prerequisites to earning the mask and these are as follows:

44 https://forum.planetdp.org/index.php?/topic/162-%C3%A7evirilerde-s%C4%B1k%C3%A7a-
yap%C4%B1lan-hatalar/ accessed on the 5th of May, 2020

45 https://forum.planetdp.org/index.php?/topic/148-ingilizce-t%C3%BCrk%C3%A7e-deyim-%C3%A7evirileri/
accessed on the 5th May, 2020
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e To have at least 20 subtitle translations for films (in the case of series, 2 episodes
are equivalent to 1 film)

e The number of unapproved translations should not equal more than 10% of their
total translations

e On the website, in the forum section, the translator must have initiated a thread
for a translation announcement.

¢ Inside the forum, the attitude of the translator should be in the frame of fair play.

e In the final analysis, the admin group makes the decision of whether the
translator should have the mask.

There is no doubt that from the standpoint of the members, the available support
mechanism on the website is quite beneficial and encourage them to continue their translation
practice. The upshot of this situation is that more members join the community each passing
day.

Compared with the previous website turkcealtyazi.org, on this website, both guidance
and the participation of the members seem greater. Hence, the data on the forum section is more
detailed and the topics are more diversified.

The subtitle control group notes that there are some common mistakes seen in novice
translations and they are stated as:

Common Mistakes

* More than 2 lines

» The duration of the appearance of the subtitle on the screen is too short (depending on
the word count, e.g. 1 word stays on the screen 900 ms.)

=  Overlapping

= Assingle line starting with a ‘long/em dash (—)’

» The maximum length of the line (should be 45 characters) being exceeded
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= During dialogue between 2 speakers, not using ‘long/em dash (—)’

* In consistency with the usage of ‘long/em dash (—)’, and, *...’

= Long or repeatedly short explanations embedded into subtitles.

= In the case of having too many notes, the translator should send an information note
with the subtitle file.

= Leaving a space before "? 1, ."

= OCR error: L looking like a roman numeral |

= Many lines left untranslated

= Not translating embedded captions (hardsub)

= Having the source text (e.g. lyrics) with the subtitled text

It should be noted that there is also a criterion for English subtitles which are provided

via different channels through the process called ‘ripping’

Search the Commu nity

el

.....

Figure 47: The list of translators on the website: Above is a screenshot of the list of
translators with the first date they joined the website, their content count, and their total

reputation rating.
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Chapter 7. Methodology

In this chapter, | present the methodological framework of my study. In this study, |
explore how volunteer subtitle organizations can be a model for a Social Constructivist
Approach in translator training and by drawing on the notions of the approach, how these
communities can serve as a pedagogical tool in the praxis of subtitle translation among
volunteer translators. In order to do that, 1 analyze how the teaching approach (Social
Constructivist Approach) introduced by Donald Kiraly in the area of translation can be found
in the forum of online volunteer subtitle organizations and how the online community functions

in helping the volunteer translators improve their subtitle translation skills.

Primarily, on the basis of the starting hypotheses that triggered my research, | denote
the form of the study along with the methods used to gather and analyze the data. Undoubtedly,
the notion of collaboration encompasses not only the idea of working collaboratively but also
transforms learners into active participants by providing a platform where learning and
improvement occur among the members of the community. Significant features of this didactic
aspect of the social constructivist approach, specifically by focusing on the communication and
collaboration that occurs in the forum section, are presented within examples of how to produce

good subtitling guidelines presented in the selected websites.

Allied with the main hypotheses of the research, it is worth revisiting the sub-hypotheses

mentioned below:

- With reference to a Social Constructivist Approach to Translator Training, the concept
of collaboration has an impact on translators' improvement and also the actual translation

process by creating a supportive atmosphere.

-Online volunteer translator communities play a highly beneficial role in the field of

translator training, specifically in the field of subtitle translation training as to the continuity of
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effort, dedication, motivation, improvement, interaction, and collaboration among volunteer

translators as well as to the structure and workflow in their organization.

- Problems in the translation process are more likely to be resolved in a more
autonomous way, without the presence of an authoritative figure, through guidelines provided

and through the support on forum sections.

The way this empirical study presents qualitative results is based on a very detailed data
analysis focusing on interaction and collaboration within the Social Constructivist Approach
and the two websites. The data obtained from the approach is complemented with results from

the latter.

These meaning-making practices of existing online data are largely based on observable
outcomes. The connections between the Social Constructivist Approach, Kiraly’s interpretation
of this approach, and the forum platform of the websites allowed for detection of the
connections and application of the gathered data with a considerable amount of sampling within

this framework.

Since communication and collaboration are fundamental concepts of the research, the
samples delineate the whole picture by allowing all of the data to be gathered in such a way as
to be able to test whether the online community of volunteer translators shows progress after
the constant interaction occuring in the forum platform, in the same way as the social

constructivist approach applied in translator training.

To obtain an accurate assessment of the relationship and the specific patterns between
the approach and the forum platforms of the two websites, key items were chosen carefully
prior to gathering samples. Careful examination of the existing data on the websites led to a

qualitative analysis.

156



Potential limitations such as having difficulty reaching the translators’ work or inability
to discover sufficient sampling to prove my hypotheses were foreseen. However, pursuing my
methodology led to findings that can easily be applied in a framework set forth with carefully

chosen items, cases, and subjects.

The focus of the sampling process is twofold. First, upon cross-referencing with the
significant features of the social constructivist approach, the samples are outlined in the
framework of the good subtitling guidelines provided on the website. Secondly, in order to
present how volunteer translators learn subtitling, each sample is mulled over by taking Kiraly’s
teaching model as the focal point whilst grouping the samples by juxtaposing the main

characteristics of the approach along with the good subtitling items.

7.1. Sampling in the framework of good subtitling guidelines and Kiraly’s teaching

model (SCA)

It is worth reiterating the main aspects that paved the way to answering the question of
how the key tenets of the Social Constructivist Approach itself lay in the nature of the online
volunteer community. To demystify the answer to this question, in the sampling and sample
analyzing process, the below table serves as a framework for the classification of the findings
obtained from the digital platform of the online volunteer community within the framework of
the approach before then intertwining it with the good subtitling items supporting the learning

process of the volunteer translators.
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Social Constructivist Approach Items of the Good Subtitling Practice
(Kiraly’s Teaching Model)

e Communication and Collaboration e Linguistics (Orthographic rules, e.g.

(mutual construction of the knowledge) proper names, the abbreviations)

e Authentic participation in a e Technical Requirements (Subtitle
community Workshop, Line treatment)

e Scaffolding (peer support e Cultural/Local Idioms or Terms and
mechanism, peer-correction & Expressions (wordplay, humorous
evaluation) expressions)

e Learner/student- centered, and e Specific linguistic issues (song lyrics,
Learner- autonomy (Self- filling words, and exclamation
autonomy), Socio-Cognitive remarks)

Apprenticeship

e Situating/ Experiential learning e Revision and Editing Process
Project-based learning (acquisition,
reflection, co-emergent)

Table 1. Summary of the evaluation criteria for the analysis of the samples

The above-mentioned items are grouped to specifically relate the existing items to my
research objectives, the key items from Kiraly’s teaching model, and the perspective of the

forum platform of the websites by basing the data analyzed on the good subtitling items.

In Chapter 2, specifically 2.2., where Kiraly’s Social Constructivist Approach was
presented in detail, the first and the foremost fundamental feature of the approach that Kiraly
emphasized was the necessity for collaboration and interaction in an educational setting. How
the collaboration and the interaction are done is through changing the traditional, conduit
approach in which the teacher conveys their knowledge to the students in a one-way transfer,
and by bringing instead a revolutionary way of teaching which gives the learners the
opportunity of being active through taking responsibility for their own learning, sharing and

building their knowledge with peers, learning together through experience.

The same means of collaborative and interactive learning described in Kiraly’s approach
exists in the forum section of the websites by providing a platform of constant interaction
through the creation of new posts or through direct messaging with other volunteer translators.

With the support of this connection, collaboration in their work is also enabled, much like the
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emphasis learning through collaboration found in the Social Constructivist Approach.
Specifically, focusing on Donald Kiraly’s understanding of the approach applied in translator
training, we observe such features as;

-mutual construction of knowledge,

-learning from each other in a collaborative environment,

-having the support mechanism through receiving feedback and consultation,

-the positive effect of being in a community also puts an emphasis on communication/

interaction, collaboration.

In chapter 2.1, again in discussing the key notions of the Social Constructivist Approach,
scaffolding was defined as the support system provided by parents, teachers, peers, sources,
and all the outside helpers that encourage and enhance the development of the learner. Again,
under the topic of Kiraly’s principles in the same approach in 2.1.1., he refers to the concept of
scaffolding by underlining the term within the teacher’s role as a tutor assisting learners to
discover and build meaning while working with their peers in a group, sharing work through
interaction. According to Kiraly, for an effective learning environment to be created, what needs
to be done is place the learner in an active position, thereby changing the traditional dynamic

of one-way teaching.

The same model emerges in online volunteer organizations with the engagement of
volunteers in a group of members by creating a similar support mechanism among peers, by
consulting and afterwards receiving feedback on completed work from more experienced

members, and finally by learning and creating together in their online community.

Shifting back to the specific features existing within the characteristics like scaffolding,
learner/ student-centered, peer correction & evaluation mentioned in Chapter 3, to help

achieve learning with regard to subtitling best practices, the volunteers on the website provide
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several video tutorials and guidelines on the forum platform. These guidelines consist of
technical specifications and style, lexical recommendations, and many suggestions regarding
the dictionaries to be used. To relate this feature with Kiraly’s view of the Social Constructivist
Approach and also the approach itself, scaffolding can be put forward as one of the distinctive
features of the approach found within both online platforms. Again, as mentioned in detail in
Chapter 2, the support mechanism from peers, particularly that of receiving support from more
knowledgeable peers, encourages the development of the learners. Supporting this point of
view, Kiraly again emphasizes the significance of autonomous learning and as the consequence
of this developmental way of learning, through collaboration, support is provided among peers
in a group.

In chapter 2.1, another characteristic of the Social Constructivist Approach, situational
learning was explained under the title of project-based learning and also as experiential
learning, meaning that learners get involved in a real-life project through working
collaboratively with their peers. The work is shared by everyone in the group and unexpected
problems are handled by receiving help from each other. This is also the method of teaching
that Kiraly advocates. Actually, as was explained in chapter 2.2. in discussing his project given
to his students in a translation class at Johannes Gutenberg University, Mainz, Germany, Kiraly
proposes that this way of teaching through an authentic experience enables learners to become

active participants in the process.

Nearly the same approach is also observed in the forum section of the online volunteer
subtitle translator organizations. The translators collect this type of collaborative subtitle
translation under the title of activities in the forum section. There is no actual teacher or any
authoritative figure who is teaching. However, there is a guideline presented and there is always

an opportunity to consult one another through direct messaging or by opening a new title in the
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forum section. Overall, the elements of situational /experiential learning and project-based

learning (acquisition, reflection, co-emergent) operate with in the same group.

Referring back again to Chapter 2, as Kiraly puts forth, the socio-cognitive
apprenticeship, the definition of which was discussed under the subheading of socio-cognitive
apprenticeship (2.2.1.3.), is another significant feature of the social constructivist approach in
education and transforms translator training a great deal by placing importance on the learners’

autonomy and the role of the teacher as merely a guide in the learning process.

In Figure 1, Kiraly’s classroom model is presented and through integrating the outside
world and the classroom environment, Kiraly emphasizes the socio-cognitive construction of
meaning through a collaborative, interactive classroom that consists of learners who gather

around a purpose assigned to each member in the group.

A similar atmosphere is witnessed in the online volunteer translators’ group where they
work voluntarily in a group and by being social, interactive, and collaborative on this platform,
they construct meaning together. Moreover, they develop self-autonomy by taking
responsibility for their own way of learning, sharing, and taking on an active role in a

community.

Reflecting back again to Chapter 2, while defining the Social Construct Constructivist
Approach and its principles as the basis of the idea of scaffolding, Vygotsky’s theory of Zone
of Proximal Development was put forward in order to refer to the developmental aspect of the
approach. According to Vygotsky, the zone of proximal development is defined as the distance
between the actual development as determined by independent problem-solving and the level
of potential development as determined through problem-solving under adult guidance or in

collaboration with more capable peers.
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What we actually observe in these online volunteer translator organizations is both types
of problem-solving skills, meaning that whilst members deal with the problems they encounter
independently, they also rely on the more experienced members and benefit from their
knowledge and experience. Therefore, they benefit from the peer support mechanism. They
either take advantage of the forum platform where they may discover the same problems and
their solutions from previous posts, or open a new thread themselves, or consult available
guidelines and supportive materials on the forum section so that they may grapple with the
problems encountered on their own thereby developing their problem-solving skills. In cases
where they feel inferior or shy, they can always reach the subtitle control group and any senior
member via direct messaging or asking for a report that offers a detailed explanation of the

errors in their translations in detail. This information is given specifically in the forum section.

Ultimately, members are fully aware of the presence of various support mechanisms in
place as well as the constant guidance available within the forum section; from the guidance

section to a wide range of posts regarding the consultations on different problems.

To follow the process and collect the data, the methodology was formed in such a way
that some important items from the good subtitling guidelines of the websites were singled out
in order to have them as a baseline to demonstrate the improvement of the translators. These
items are:

1. Humorous expressions: (Wordplay especially in expressions carrying the

feature of humor) Basically, when there is wordplay in the source language,
differences in the language structure and parts of speech between Turkish and
English directly affects the way in which the meaning is conveyed in the target
language. This is something often discussed and a topic on which help is sought

in the forum.
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2.
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Abbreviations: How to treat abbreviations in subtitle translation has also been

discussed amongst members of the website. There is no specific rule, however,
feedback (sample given below) guides translators and assists them in finding the

best possible meaning in the target language.

Linguistics (orthographic rules): In order to avoid confusion, treatment of
names in writing is one of the fundamental rules. Also, in the subtitled text, if a

proper name appears, it must start with a capital letter.

Line Treatment: Under the guidelines, there is a technical segment where the

translators are informed of how to actually prepare subtitles. In general, the
required information is based on the software program Subtitle Workshop. One
of the most crucial rules is that subtitles cannot consist of more than 2 lines. The
reason for this is explained as being because the negative impact on the image’s

visibility and thus the viewing experience that 2 lines has.

Cultural/ Local idioms or Terms/ Expressions: Local idioms require special

attention and proper research should be conducted to ensure, the translation

conveys the best possible meaning in the target language.

Filling words and Exclamation remarks: Filling words such as Hmmm, or

exclamations like Uh! Oh! Shh! must not be translated. This item also appears
within the guidelines for good subtitling practice and is mentioned in the forum

section as well.
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7. Song lyrics: How to include song lyrics in the subtitle translation is also one of
the points that has been discussed in the forum platform. Beyond merely how to
incorporate the lyrics, is the question of whether or not the lyrics should be
translated at all. A consensus is arrived at and the sample is given in a more

detailed framework among the following samples.

|

Technical requirements: (from the Subtitle Workshop and a detailed guide for

new beginners) As mentioned in part 5.1.4., in the actual subtitling process, on
both websites, volunteer translators are recommended to use the free software
program called Subtitle Workshope. It appears that there are a number of posts,
information under the guidelines, and discussions in the forum aiming to provide
assistance on the issues that the volunteers face during subtitling practice when

using this program.

|©

Revision/ Editing process: Another point that is discussed quite frequently in

the forum is the revision/ editing process. This item emphasizes the significance
of the process of revision before uploading the subtitled text onto the website.
There are various suggestions especially coming from members of the Subtitle
Control Group. In addition, members, especially the new beginners push for

feedback from their more experienced peers.

The reason behind the choice of the particular items above is due to the frequency of the

errors mentioned by the subtitle control group. The preponderance of obvious repeated errors

and the observation of the discussions in the forum platform contributed to the process of
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choosing the above-mentioned items to be examined during the analysis of different volunteer

subtitle translators.

Why are these items important? Because, from the perspective of both the platform’s
subtitle control group and the existing guidelines, in the process of subtitling, through the phases
of synchronization, translation, revision of subtitles by checking the grammar points and until
its approval by another more experienced volunteer user, these items are the most encountered
ones as errors and also the ones discussed most in the forum platform. Therefore, it seems
logical to place emphasis on these repeated errors with the aim of highlighting improvement in
these particular areas.

All the above items are related to different aspects of good subtitling standards from
linguistics to technical features of the software program used in subtitling. They serve as crucial
points that directly affect the fluidity, ease of comprehension of the subtitles and, following of
the subtitles from the position of the viewer and, from the translator’s perspective, the subtitling
itself. The issue of wordplay is very important in certain genres like comedies since they carry
humor, and to have that type of knowledge can be regarded as a criterion of having language
faculty.

Under the category of linguistics, issues related to local idioms are also crucial. In
subtitled speech these types of culturally specific words must be translated considering any
cultural issues in hand. This item is mentioned throughout the website’s guidelines and also by
several translators in the forum.

Initially, in this study, these items are used to set the baseline for the analysis of the
translators’ learning through the process of subtitling. The rationale behind this search was to
prove that volunteer subtitling activity can contribute to translators’ development in subtitling

praxis by playing a role as an educational tool.
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Along the same lines, one of the most relevant tenets of Kiraly’s Social Constructivist
Approach is the creation of a learning environment with collaboration at its center. Students are
encouraged to develop self-autonomy by taking initiative and by seeking consultation with their
peers in a group where they continuously interact. In such communities, students can increase
their competency while constructing the necessary knowledge by experiencing it. In this
website, the same interactive environment and development of the translators can be seen in the
forum platform.

Evidence of the improvement of the translators will be tracked by taking samples from
their own work and these samples will be intertwined with the notions of Kiraly’s Social
Constructivist Approach in translator training. Since the whole subtitle translation is done
online, the data will also be collected via observation and analysis of the website from both the
forum platform and the translators’ profile. While doing so the steps taken are as follows:

1. The data demonstrating consultation will be collected from the forum platform to

prove that support is received and that there is a positive change in terms of learning.

2. Posts from various translators will be examined from the discussion in the forum
platform.

3. The items mentioned in the forum and seen in the translation work will be presented
by focusing on the change.

4. OQverall, the learning and the improvement will be spotted based on the discussions
in the forum and the aspects from the good subtitling practice guidelines that are
used by the translators and remain available on the forum.

The mentioned items are taken from the translators' forum posts. All the translator posts

that are posted in the forum are available on the translator’s profile. These discussion points
can be considered as issues to which the translators need an answer. Therefore, through research

of the issue being discussed, as well as the film or the series that has the associated issue, items
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can easily be tracked down for analysis. Finally, acting on the feedback arising from the
discussion, the translator continues and completes the work.

Additionally, the other end of this equation is the forum platform where exchanges are
made possible and valuable feedback is provided among the members of the website. This
connects with the fact that volunteer translator communities allow members to improve
themselves through getting help, guidance, and finding assistance whenever they need it. The
members consciously keep learning and the way that the network operates helps them correct
their errors.

The items described above exist in the guidelines of the website and are also discussed
in the forum section by various volunteer translators. After these discussions, it is observed that
there is a decrease in related mistakes in the following translations and the translators feel more
confident and encouraged to continue their work by taking into consideration the advice and
feedback coming from their peers through the forum platform.

There are many items in the guidelines for good subtitling as mentioned in Chapter 3,
However, those chosen in analysis of the forum platform phase are the most common and most
discussed ones in the forum. Therefore, the data gathered through analyzing the forum is only
from the ones that have been discussed openly by some translators. Since the main objective of
this study is to detect the obvious improvement in terms of good subtitling praxis, it is
appropriate at this stage to draw a chronological picture of the phases starting with the
translation works containing errors, followed by the consultation and collaboration on the forum
platform, and finally the self-correction of the errors in later translations.

Regarding receiving of feedback from their peers in the collaborative environment of
the forum, Kiraly includes references to its developmental function of feedback and

collaboration in the experience of learning from mistakes and he says:
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‘Learners need feedback if they are to learn from their mistakes. It need not be

solely the teacher’s job to provide that feedback, however. Peer assistance can
also be drawn into the editing and proofreading stages of a computer-based
translation exercise class to provide students with feedback, and to help those
providing feedback to recognize problems in translations and thereby focus on

improving their own work (Kiraly, 2014: 137).

There is a great diversity in terms of the techniques used by translators and there are
also limitations in accessing novice translations of novice translators, since they continuously
update their work once they have learnt from their experiencing and mistakes. It is worth
remembering that, in Chapter 5, where the workflow on the websites is presented, it was
mentioned that once the translator receives a non-adequate label (orange or red color) from the
Subtitle Control Group, he/she has a chance to ask for a detailed report on the mistakes.
Therefore, revising and editing can also happen after this report.

Even so, this fact presents a challenge in reaching the translators’ primary work, but
through direct messaging, translators were contacted and could at least be asked precisely about
their translation process.

In addition to having been active participants in the collaboration, throughout the
process of subtitling the volunteer translators have guidelines that include the rules for good
subtitling available on the forum section of the websites. The samples presented in this section
are designed to ensure that the improvement and the learning of translators can be easily seen
from both the linguistic and technical dimensions via relating these samples to these good
subtitling items and also through consultation and getting feedback from their peers. After that,
the last step is witnessing the consulted issue solved and applied in the actual translation

uploaded on the website.
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7.2. Sampling, and the Explanation of the Findings

Baker reflects upon the advantages of globalization and technology in the emergence

and fast proliferation of collaborative communities by stating that:

‘Globalization has brought with it a major technological
revolution that has enabled the emergence of a non-hierarchical,
participatory culture in which numerous individuals, both translators,
and non-translators, collaborate to produce free translations for public

consumption (2014: 21).

Similarly, online volunteer translators’ websites can be perceived as collaborative
communities. In this part of the chapter, selected samples from both websites will be correlated
with the good subtitling items of the online volunteer translator organizations and the key tenets
of the Social Constructivist Approach. The aim is to fill in the theoretical framework with
concrete samples that will support the starting point of this thesis, which is the hypotheses that
volunteer subtitle translators organizations can be a model for the Social Constructivist

Approach.

My reflections, proceeding from an analysis based on the notion that common features
from both platforms of online volunteer translator communities and the Social Constructivist
Approach and through appending items from the good subtitling practice section of both
Turkish websites’ forums, in order to classify all the samples in a more coherent manner, are
quite important in paving the way to demonstrate how learning actually occurs. The online
volunteer translator communities that are chosen represent how Internet technologies keep the
members of these communities actively engaged in knowledge sharing and producing. In the
same vein, all samples gathered show continuous communication among the volunteers and

also their contributions to the content of the website from their being supported in the process
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of the translation experience together with the improvement of each member through their

journey in the volunteer experience.

As Orrego-Carmona notes:

“The ubiquity produced by the Internet and the tools produced by information
technology make possible easier and more stable connections and enable
constant communication among individuals with similar interests, values, and

goals (2015: 11).”

It is worth starting with a sample that uses the forum platform as the main intermediary
in interaction and communication so that the pioneering feature of the social constructivist
approach, being actively involved in a collaborative environment can be observed in the virtual
communities through the workflow on the website. Online volunteer translator organizations
are among the most prominent manifestations of virtual communities as they appear to consist
of a group of people ‘who may or may not meet one another face to face, and who exchange
words and ideas through the mediation of computer bulletin boards and networks.” (Rheingold,

1993: 1)

The forum section of the online volunteer translator website called turkcealtyazi.org was
explained in part 5.1.1. and below is an example of how a connection and feeling of a virtual
community are established through the forum platform on the website and the creation of
content that forms a special bond among the members of the online community through sharing

personal stories, experiences, and interests.
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Figure 48- Sample 1: Above is a screenshot (taken on 21 July 2020) of one of the first titles
‘The Stories of Translators’ which appears in the forum section under the heading of
General/ Translation Announcements/ Group Activities. The date of the post is 22 June
2017 and the post belongs to a member named Fiigen Atasoy. Unlike most members, she
prefers to use her real name instead of a nickname.

The content of the post shows how members of the website are connected in a sincere
manner and how they share their personal background information and stories of their
journey in starting to perform subtitle translation voluntarily. The volunteer translator,
Fugen Atasoy says that by opening this title she wanted to initiate a conversation in which
volunteer translators can share how and when they all started subtitling, what happened and
how they dealt with problems they encountered along the way. She adds that if they all
share this type of information, they will get the chance to know each other more deeply and
they may also aid new beginners to benefit from their experiences. In the end, she asks the

translators to include the information below in their replies:
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e The first film that you translated

e The reason why you chose that film

e The story behind this translation

e The difficulties you encountered during the translation process
e A short review of the film (optional)

e The translators that you are impressed with or you get guidance from

After guiding the translators in how to respond by writing these questions, Atasoy lastly
says in a humorous way that in the case of not receiving any participation she may try to reach
the translators by sending them direct messages and that there is no escape.

This post has a total of 20 replies, each very detailed, and despite requiring a detailed
answer, all the translators who participated in this post interact in a familial manner that exhibits
a certain degree of closeness.

The personal information from various volunteers consists of many interesting stories.
Atasoy herself, answers the post first. It is worth mentioning here that she cites another website
(eksisozliik.com) that is a cultural portal, in referring to some positive comments about her
translations. She also mentions that when she first started on this website, many more
experienced translators helped her to get better and that she has progressed from submitting
unapproved and mediocre subtitle translations to ones that could be accepted.

In terms of difficulties, she says that the absence of the source text makes the translation
more difficult since the translator has to listen and translate. However, she advises the new
beginners to, in spite of the hardships of the translation- not give up.

Another interesting point is that she says that someone contacted her to use her
translation and that they wanted to pay her. She told them that she does subtitle translation for

enjoyment and she is not interested in the financial benefit of it. Afterward, she told them to
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donate the money to a charity and they did so. They even sent her a document in her name
saying that the money was donated to The Red Crescent. For her, this is an unforgettable
moment in her life as a translator.

Along with building a close relationship among the members, this type of knowledge
sharing brings the members closer and increases motivation. The similarities among their
stories and the shared advice which others find personally relevant make interaction and
collaboration stronger.

This first sample covers one of the basic tenets of the Social Constructivist Approach as
being evidence of the sense of community, and it touches upon the essential concept of
collaboration by representing the potency of the forum section in the interaction among the
members of the virtual community. Therefore, Sample 1 sets the base for the coming samples

by exemplifying the atmosphere that enables the fusion of collaboration and learning.

@ Avant-Garde

Konuyu agmam dogru oldu mu bilmiyorum ama emin olmak igin buraya yazayim dedim.
Giineg'ie ilgili bir belgeselin altyazisini gevirlyorum ama element isimlerinde emin olamadim.
Hidrojen, Helyum, Demir vb element isimleri gegiyor. Bunlari ozel isim gibi mi kullansam daha iyi olur?

Solarmax e e
Rating 0
Director
Writer
Release Date
Country s
Language French, English, Mandann, Norweglan, Japanese, Cantonese, Spanish, Danish
Genres
Cast Aley ott ( Narrator )
Solarmax is a 40-minute glant-screen documentary that tells the story of humankind's struggle to understand th
55 on an incredible voyage from pre-history to the leading edge of today's contemporal

film will take audie

110177240 I USD 13M gross & 1award

Figure 49- Sample 2: (taken on 23.06.20) Above is a screenshot of a sample of a post by one

of the translators nicknamed @Avant-Garde and here he specifically mentions that he is

currently translating a documentary about the Sun. In the documentary, there are terms related
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to elements like Hydrogen, Helium, Iron, etc. and he is asking if he should treat those words as

proper names.

Sample 3
® samet_419 sted Maroh 1 /

Elementler] ozel isim olarak kullanmaya gesek yok Araba, dad), tag neyse ayni safhada

OKUMANIZ GEREKEN BASLIKLAR

Ceviri Yapmak Isteyenler Altyaz) Yikleme Rehberi, Yiklemede dikkat edilecek hususlar

Galeride Kigiye Ozel Alblim Olugturma ADG Teknik Altyapi Hatalen Dederfendirme Kriterlerl

Maskiar Hakkinda Bilgliendirme Sikga Rastlanan Onaysiz Altyaz Gerekeeler|

PLAMETDFP Raporlama Sistemi Portal Ayarla

- Altya stege Gire Siralama

IMDb ile Aranan Altyazm Sayfasina veya Forum Konusuna Kisa Yoldan Ulagmak

O R

Sample 4

Figure 50- Sample 3: As shown in the screenshot, on the same day, the translator receives an
answer to his question along with the guidelines that may help him to widen his knowledge
regarding spelling rules, orthographic rules, and all types of translational issues. In response,
the other translators say that there is no need to treat the names of the elements as proper names

and he should use them as regular names such as a car, mountain, rock, and so on.

Sample 4: The answer above is posted by one of the members in the Subtitle Control Group
and by referring to the other guidelines he assists the translator in terms of the larger context.

The main title of this sample is ‘The Titles You Must Read’ and they are as follows:
-The Ones Who Would Like to Translate
-Form a Personal Album

-Information Regarding Masks
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-PlanetDP Reporting System

-Shortcut to the Subtitle Search through IMDB or to a Topic in Forum

-Guidelines to Upload Subtitles and the Points to Consider While Uploading

-SCG Evaluation Criteria for the Technical Infrastructure

-Frequently Encountered Reasons for Unapproved Subtitles

-Portal Setting- Ordering Subtitles Arbitrarily

Looking back to the original post, at the linguistic level, the rule is that there is no need
to treat the names of the elements as proper names, so they are not written starting with a capital
letter. Therefore, in the translation, @Avant-Garde translates those words (written in bold) as

follows:

00:14:41,813 --> 00:14:44,577

Giinesimiz en ¢ok hidrojen

ve helyumdan olusmustur.

00:14:44,816 --> 00:14:47,685

Bir miktar karbon, demir ve

diger elementlerle birlikte.

@Avant-Garde, having received such feedback, in his following translations gets a great
deal of assistance from both the guidelines addressed in the forum section and the feedback

coming from his peers.
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In the above samples from planetdp.org, the way the learning how to do subtitling occurs
IS important since it is representative of the aforementioned points of scaffolding, learner/
student-centered, peer correction & evaluation. On the same website, the following sample

affirms that these features are put into practice in the digital platform.

Zero Cool (-
s ODS ile ne denmek istedigini anlayamadim yardime olabilirseniz mutesekkir olurum '\-) Aradim diskillyamama, gibi bir sey ama sa¢ma geldi.

292
00:30:54,719 —> 00.30:57,779
Gorev degisimierine iki yil kala

293

00:30:57,822 —> 00:31.00,188
..subaylardan biri

psikolojik cokuntuye ugramis

Kayit: 13.02 2009

llatiler: 1478 294

00:31:00,225 —> 00:31:03.524
The doctors refer

Sehir: Kusadast

Yas: 39 M)
to it as ODS syndrome ****

L=
00:31:03,561 —> 00:31:07 429
Ama biz pilotlar...

Pandorum diyoruz

Tarih: 26 Ocak 2010 01:5

Mail: ZeroCool@turkcealtyazi.org
Facebook: hitps://www.facebook.com/ardavral
Instagram: ardvrl

Cogito, ergo sum.

profil engelle bildir alin T & o

Figure 51- Sample 5: As it appears in the screenshot above (taken on 23.06.20) the translator
nicknamed @Zero Cool consults with peers about the abbreviation, ODS syndrome, asking for
assistance in order to translate it in the proper context with proper meaning without hindering

the viewers’ understanding. The date of this post is 26.01.2010.

On the same day, on his topic, there are a total of 10 posts and all are advising on the
meaning of the abbreviation, which is a type of disease, in the context of the film. Therefore,
Sample 5 is linked to the abbreviations (linguistic dimension) of good subtitling practice.
Additionally, in the post, he mentions his concerns regarding how to give an explanation of this
disease in the subtitle translation since there is a limitation of space available for the subtitled

text. In line with this issue, Sample 5 touches upon the terms/ expressions as well.
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Sample 6
PhalanX Osmatic demyelination syndrome - Gegisimsel demiyelinizasyon sendromu - sinir liflerinin etrafini saran miyelin tabakasinin ortadan kalkmas
sonucy olusan bir hastalik imig, kandaki sodyum seviyesinin azaimasi ile devam edivormus ve nérolojik bozukluga sebep oluyormus vs vs,
Ayrica akut felg, dizartr [Beyinde bir lezyona bagh konusma bozuklugu (kelimeleri telatfuz edememe)] ve disfaji ye (yutkunma zorlugu) sebep
oluyormus. @
ITarih; 26 Ocak 2010 02118
En son PhalanX tarafincian 26 Ocak 2010 02:23 tarihinde degigtiriidl,
Kayit 12,07 2009
listiler: 6192
Sehir: EHKANKARA
Yag: 31 I
-
profil engelle bildir ahnty t &M

Figure 52- Sample 6: This is a screenshot of the response from the translator nicknamed
@PhalanX where he gives a detailed definition of the disease, called Osmotic Demyelination
Syndrome (ODS), and after this conversation he suggests writing a Translator’s note so that
viewers can have a piece of detailed information which will help them to more effectively

comprehend the scene.

Sample 6 appears as a sample on how to treat abbreviations and how to deal with them
while conveying necessary information to the target audience as comprehensively as possible.
As a result, in the framework of good subtitling praxis, Sample 6 covers the decision-making
process upon facing abbreviations that represent certain terms/ expressions significantly

affecting the comprehension of viewers.
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Sample 7

® keremacl

Figure 53- Sample 7: This screenshot of the post above (taken on October 16, 2020) represents
another example of abbreviations and special terms and expressions. The member
nicknamed @keremaci posted the sample above on April 10, 2017. He mentions: ‘During the
time | was frequently watching and translating an English crime series, | researched on the
Turkish equivalents of the ranks and prepared a table on them. I revised and used this table
many times. Until now I haven’t received any information that is contrary to what | wrote but |
can’t say that they are officially authorized either. It has been almost a year since | prepared
this table. | have been doing translation for a long time. If someone asks me why | chose one
word and not another, | may not answer now since | may have forgotten the reason. However,
I wanted to share this table here so that the translators who translate English series may benefit
from it. At least they can do a comparison and these words may work for them. There is one

issue that | remember and would like to mention here. There is no difference in rank between
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the detectives and the police in uniform. In other words, Detective Constable and Police
Constable are the same in theory, but | am not quite sure about how to convey this in translation.
It is up to you. For DC you may use the detective or the police officer. In some parts, you will
see the words separated with ‘/* in between and it means that those are the ranks that | have
seen in different series used with their different meanings. For this reason, it is not possible to
say that they are the one and only equivalent of the words. Generally, you may understand it
from the context in the series or the use of language in the specific scene. | would appreciate it
if you could share the terms that are included in this table that you think are not the correct

equivalent of the terms. The more people can benefit from this table the better.’

In addition to this comment, he also presents all the abbreviations used for the different
ranks of detective, the ranks of police officers in uniform, and with the title of Bonus as a final
note, he puts forward the Turkish equivalents of the ranks that he commonly came across during

his translation process while subtitling for the British detective series.

& Kanpuu

Sample 8

kanpuysan. biogspet.com.tr

Buaw s Sample 9

Sample 10
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Figure 54- Samples 8, 9, and 10: The screenshot above was taken on October 16, 2020, and
all the samples included in this screenshot are posts written as a response under the same title
in the forum section that was mentioned previously in Sample 7. Again these samples are related
to the abbreviations and the special terms and expressions parameter. The first one is Sample
8 and a senior member nicknamed @Kanpuu shows his appreciation and also suggests another
link that he believes can be useful for other translators. The next sample, Sample 9 is posted by
a volunteer translator, @pitiko, who is also involved in Subtitle Control Group and he suggests
another link to find Turkish translations of the ranks in English. The last one, Sample 10 is a
post by @volcano and he recommends a link to the Turkish Foreign Ministry where there is a
list of all the ranks and their Turkish translation. As a final remark, he mentions that the
information on the official page of the foreign ministry is also valuable and applicable

information for everyone in general.

To sum up, all 3 samples represent the feature of scaffolding by exemplifying the

support mechanism that occurs in reciprocal knowledge sharing among the members.

Sample 11

® saipeer

- ¥ e MIGALTRAA ® TYCALLAEE PCILAMA % TERWE £ ANLAN ot 1

#azqueld

Sample 12

Sample 13 180




Figure 55: Samples 11, 12, and 13: As appears in the screenshot above (taken on October 16,
2020), all three samples can be classified under the item of abbreviations and specific terms
and expressions. All 3 samples are posts under the title of ‘Abbreviations Encountered
Commonly in Translation’. In Sample 11, the volunteer translator who initiated the
conversation is nicknamed @ssniper and the date of the post is 27.02.2017. He says his reason
for starting the current conversation is to help all translators with common abbreviations and
he leads the way for other members to add more samples or explanations that they think may
be helpful. He even suggests a format like The Abbreviation= English Explanation= Turkish
Translation. Furthermore, he focuses on the possibility of clarifying differences in meaning by
recommending translators to check the meaning and search again if they think it is not
appropriate in the context of the film or series. Before closing, he even suggests a link for an

online dictionary (ttp://acronyms.thefreedictionary.com/) where the translators can easily do

their research on abbreviations/ acronyms.

On the same day, another post by a member nicknamed @ozgunl4 quotes one of the
ranks (DA- District Attorney) and asks for other similar ranks such as SA, DA, and GA by
mentioning that he translates them in a certain way and he is wondering if he is translating
correctly. Upon this question, in Sample 13, @ssniper responds by adding more examples and
explaining that both are similar and only differ according to seniority, in other words depending

on the length of service in each rank.

In the framework of the above-mentioned samples, the feature of scaffolding is being
characterized in the online translation practice among the volunteer translators. All members
act by responding to their peers with the aim of helping them and also presenting more resources

to guide them in the process of the translation. In addition, as it can be seen, there is an
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http://acronyms.thefreedictionary.com/

atmosphere where communication and collaboration occur while constructing knowledge in

a mutual manner.

Sample 14

& timati

Sample 15

@ volcano

E =3 R W
=z D 3

Figure 56- Sample 14 and 15: In the screenshot above (taken on October 16, 2020), another
sample of specific terms and expressions is observed. In Sample 14, on June 1, 2017, a senior
member nicknamed @timoti asks about an issue that he often comes across and expresses his
concern in translating the word ‘detective’ since in Turkish this is not a profession that exists.
Therefore instead of translating it as dedektif into Turkish, he prefers translating the word as ‘a
police officer= polis memuru’. He adds that translating a specific term into Turkish when the
viewer doesn’t have the equivalence of it in their culture doesn’t sit comfortably with him. He
wonders if this is the correct course of action. As a final question, he asks about how he should

translate a specific scene where two police officers refer to one another as ‘detective’.
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As a response on 6 June, the translator nicknamed, @volcano, says that he specifically
mentioned that culturally there is no equivalence in Turkish, however in films, the profession
of detective has been used for quite a long time, so he leaves the final decision to the translator,
mentioning that it can be used in this way depending on the context.

Overall, from the perspective of the social constructivist approach, these specific above-
mentioned samples represent how the volunteer translator learns to deal with a problem caused
by lack of knowledge in the field of subtitling, and by its definition, these samples delineate the
feature of scaffolding as the support mechanism from peers along with allowing the learners to
be in the center and by facilitating the rise of an interactive learning environment whereby the

teacher takes on the role of guide.

Sample 16

bluemania = I'll do you a hang sandwich
Sana bir Ham sandvig yapacagim.

\
G = - What's a hang? Hang is a verb. It's not a sandwich.

% Ham nedir? Ham sifattir, sandvig degil.
Seklinde geviryi biraz dedistirdim. Bu diyolag Irlanda'l ve Amerikali arasinda geciyor. Ceviri yaparken birebir mi cevirmeliyim yoksa hang

yerine benzer olan tlrkce kelime ham kullanmak yaniis mielur?
Kayit: 24052009
Tigtiter: 194 ITarih: 13 Mayis 2010 00:41
Sehir: Ankara
Yaz: 4T 1T

=l o

profil engelle bildir alnty L L B

Figure 57- Sample 16: In the screenshot above (taken on 26.06.20), the translator nicknamed
@bluemania opens a topic related to wordplay in translation. As is seen in the dialogue, there
is wordplay with the verb ‘hang’ and ‘sandwich’. He asks if he should stick to the word for
word translation, or if he can use a similar sounding word, ‘ham’ which also has a connotation

with food. The date of the post is 13.05.2010.
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It may therefore be concluded that Sample 16 is interrelated with the item of humorous
expressions (wordplay) from the aspect of good subtitling. On a linguistic level, the post also
includes the issue of how to treat this type of specific expression while translating so as not to

lose the element of humor in the translated text.

Sample 16 encompasses the feature of peer-correction /evaluation by exemplifying
the request for assistance from peers. It is also worthy of mention that the learner-centered
approach is observed in allowing the volunteer translators to develop self-autonomy by
benefiting from the communicative environment and peer-support mechanisms created in the

forum section by the volunteer translators.

Sample 17

Naja nivea Burasi hiraz karisacak gibi
hang sandwich : ham sandwich yani [ambonlu sandvic.
|kinci satirda is kansiyor.

- I'll do you a hang sandwich.
Sana bir jambeoniu sandvig yapacagim.

Kayit 24.08.2009 - What's a hang? Hang is a verb. I's not a sandwich,
listiler: 281 Jambon nedir? Jambon fiildir, sandvi¢ degildir. (olmuyor)

Burada illa Jamben kullanmaniza gerek yok, Gyle bir kelime bulun ki hem sifat hem fiil olsun. Su an distinmeye bile vaktim yok ama acelesi
yoksa 2 gln sonraya guzel bir seyler bulabiliriz

Kolay gelsin.

TTarih: 13 Mayis 2010 0114

profil engelle hildir alint tr &AM

Figure 58- Sample 17: The first response to his post comes on the same day from another
member nicknamed @Naja nieva and he points out that in the second line it gets complicated
because the first word has to be a verb. After that, he asks @bluemania, if it is acceptable to
wait for a couple of days before uploading the translation in order to find a more creative

wordplay in the target language Turkish.

184



However, at the end of the conversation, @bluemania mentions that he could not wait,
and uploaded his translation with the literal meaning. After this response, @Naja nieva explains
that in subtitle translation, in such cases where the translator needs to be creative while
conveying the meaning and keeping the humor, there is no need to feel bad about being loyal
or not to the source since the viewer will enjoy the film only if that humor is maintained and its

best possible translation is achived.

In this sample from @bluemania, the feature of collaboration is supported again and
assistance from another member in the community is apparent. Any advice given in the forum
platform is followed by the translator and answers the issue confronted during the subtitling

process.

On the same website, the support mechanism is clearly observed and the following
samples prove that there is constant assistive knowledge available on the forum section and
through constructing some of the basic knowledge required in subtitling, there is a great deal of

encouragement for beginners who would like to start subtitling as well.

The following samples 18, 19, and 20 also reflect the item of cultural/ local idioms.
Yet again, these examples provide evidence of one of the ad hoc characteristics of online
volunteer organizations aligning with the social constructivist approach from the collaborative
and communicative perspective, also representing the peer support mechanism of the website
and it's learner-centered environment through encouraging autonomous learning and

reinforcing problem-solving skills.
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Sample 18

@ jacksparrow602 ted 16 May 18, 00:2

7

yi geceler iyi ramazaniar @)

Damn! Somebody eat all the fucking mac and cheese?"

e bu climle bir kutlama ya da o tarz bir seyde asci gibi birine yoneltiliyor. " mac “ tam olarak ne oldugunu bulamadim acaba ne
KIDEMLI OVE : % B R 7% 9
oldugunu bilen ya da nasil gevirebiliim a @

021

Bugiin

] dpka Pasted 16 May 18, 00:38

+  Ou 3 rawk0z €3 1 p
UZMAN
= Member 1 5902
]
F Last Activity: Bugiin, 14:45
Sample 19
® YBKenkaya Pasted 17 May 18, 02:27
* © On 5/16/2018 at 12:26 AM, jacksparrowB02 said; -
yI ge lyi ramazanlar @
UiE] Damn! Somebody eat all the fucking mac and cheese?
34847
i bu climle bir kutiama va da o tarz bir seyde asgi gibl birine y&neltilivor. * mac " tam olarak ne oldugunu bulamadim acaba ne
= aldugunu bilen y nasil ¢evirebilirim acaba

0sfe hitp:/fureng.comieniturkizh- english/macaroni and cheese
@ Last Activity: 8 Oct 19, 18:45
& Birthday Cctober 24
+ e

Sample 20

Figure 59- Sample 18, 19, and 20: The screenshot above taken on 15 September 2020 appears
under the category of cultural items. In sample 18, a member nicknamed @jacksparrow asks

about the translation of ‘mac’ in the phrase ‘mac and cheese’ and in sample 19, a member
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named @dpka responds with the full version of the phrase as in ‘“Macaroni and Cheese’ by also
giving the Turkish equivalent ‘Peynirli makarna’. These two posts above were shared on the
same day; 16 May 2018. In Sample 20, the following day, another member, named

@YBKenkaya quotes the question and responds with a link from an online dictionary.

All three samples above represent the characteristics of a peer support and
collaboration. VVolunteer translators seek help from peers in order to solve the issue that they
encountered during the process of subtitling. By initiating a post and openly asking for help
from more experienced peers, the member acquires certain knowledge that he didn’t have
before. By mutually constructing the knowledge required, members support the other volunteer
translators in the community as well. In the same vein, it is appropriate to mention that
scaffolding also appears in this online community. Whoever needs this type of information can
readily access it in the forum section. Apart from answering the specific question, the members
also help each other by providing the sources that they use and find beneficial in their own
translation process. Therefore, each member gets a chance to improve his/her problem-solving

skills.
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Sample 21

® ssniper

Sample 22

Figure 60- Sample 21 and 22: The screenshot above was taken on 20 September 2020, and
again the samples exemplify how the volunteer translators request help upon facing a
translational issue regarding cultural idioms. On 1 December 2018, the member, @star123,
shares the numbered lines and asks for the translation of line 627 that consists of the idiom ‘take
something/ someone for granted’ and on the same day, @ssniper answers with the translation

of the sentence.

In this regard, on the same website, the samples below correspond with the item of
cultural/ local idioms. It appears that this issue is one of the most consulted about among the

volunteer translators.

Sample 21 and 22 can be classified under the characteristics of peer support
mechanism and, scaffolding as well, by showing the fact that the learner consults his/her peers
in the case of a problem. Translation practice appears as a communicative and collaborative

endeavor in this user-generated content of the forum section.
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Sample 23

@ Ingilizee > Turkge Deyim Cevirileri

Figure 61- Sample 23: Above is a screenshot (taken on 22 July 2020) of a post under the
general topic of ‘SUBTITLES’ with the subheading of ‘Translator’, titled as ‘From English
to Turkish Idioms Translation’. A member nicknamed @52 Hertz wrote this post and the
date of the post is 12 February 2017.

This sample provides very strong confirmation of the peer support mechanism on one
of the most encountered issues on a linguistic level and that is the challenge of translating
idiomatic expressions, since it entails a knowledge of the cultural aspect of a language.

In the post above the member who is a senior member, guides others on how to use the

feature of navigating on the website in order to reach the bank of idiom translations, and
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also invites other members to add new idioms under the post to create their own type of
dictionary.
He opens his post by writing that ‘Let’s share the things we know and let’s ask for the

things we don’t know’. This post has a total of 163 replies and 5.494 views.

Sample 24

® pitiko

You can not teach an old dog new tricks,
E sk ni nuimaralar sfretemezsin. [VANLIS]

1,420 Detween the devil and deep sea,
114 5o g [YANLIS]
rsen biyic. [DOGRL]

n kisrd [DOGRU]

Whare there iz life there is hope.
mut wandir. [YANLIG]
mit keslimez. [DOGRU]

ur bed, eo you lie on it
i izerine yat. [YANLES]

e, [YANLIS]
. [DOGRU]

A burnt child dreads the fire.
korear. [YAMLIS]
Ufleyerek yar [DOGRU]

IYANLIST
e, [DOERL]

Give & dag & bad name and hang him

Bir kGpege kotl isim 1ak ve o

Adarnm ade gikacagma can

Figure 62- Sample 24: Above is a screenshot (taken on 22 July 2020) of a post that is
written as a reply to the previous post (Figure 58) to add more idioms. The member who
wrote this post, nicknamed @pitiko is one of the most active members and the date of the

post is on the same day, 12 February 2017.
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Bound by the collaborative and supportive aspect of this community, the way the
forum platform works contributes a great deal to new beginners developing the somewhat crude
subtitling skills for new beginners and also widening the necessary knowledge to be used in the
case of a problem occurring.

The member @pitiko even writes the definitions for each idiom, providing the right
(meaning the equivalent of the idiom in Turkish culture) and the possible wrong translation
(word-for-word translation) of the idioms caused by the lack of the cultural knowledge required
in the translation process.

With the information available on both the forum platform and also via direct messaging to
any member of the online community, members can reach a solution and get support from more
experienced peers.

In the forum section of the website, there are innumerable posts which assist members in
case of issues encountered during subtitling in a manner that dovetails with the social
constructivist ideology. Some of these posts are titles as follows:

e Turkish Equivalent for Police Rank

e The names of elements and chemicals

e Spelling Rules in Turkish

e Nautical Terms in Translation

e Turkish Words that are often written incorrectly

e Should we translate song lyrics in subtitles?

e Abbreviations encountered very often in translations

e British/American Military Ranks Translations

e The usage of have/has been in translations

e Tips for Proper Translation
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As appears in the samples 23 and 24, the website, planetdp.org draws attention to the
issue of cultural/ local idioms and in the forum, as the examples below make clear, there is a
vast array of content from both the discussion part and also as guidelines.

It appears that specific terms in particular genres are among the most-discussed items
and based on this fact the samples below can be put forward in order to exemplify the peer-
support mechanism, scaffolding, and collaboration that occurs in cases where specific

knowledge is required.

Sample 25

@ BASTIBACAK

Figure 63- Sample 25: In the screenshot above, (taken on 27.06.20) the translator nicknamed
@BASTIBACAK is asking how to treat song lyrics in the scene where the song carries an
important role. He is specifically asking how he should choose the font, or a symbol indicate
that the subtitle is a translation of the song lyrics. Following this question, he also asks for

further explanation regarding the punctuation. (date of the post-March 6, 2019)

Sample 25 correlates with the trait of scaffolding by representing the environment in
which the learners support each other without an authoritative figure. In the virtual space of the
forum section, the members direct their questions to more experienced peers and receive
responses in a mutually constructive learning environment. Drawing on the notion of
scaffolding, it’s noteworthy that a peer support mechanism exists in the same platform as

well.
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Sample 26

® pitiko

On3/6/2019 at 4:46 PM, BASTIBACAK said:
Emediniz igin tegekkin ederim.
tag son var: Filmin &neml yererinde hem garki hem de kanugma var, Alt yaziy ayarlarken sarts szinu ve alt yaziyi nasil ayarlamaliyim? Alt
azarken Hall{]l semhbalil VEVE | (i ] <.I|!R-’|I’"a'!'_\‘ m?

sl Nalik yapiyor, Kimigi ®, ~ |5 i koyan war, kimi arkadas nota isareti kullaniyor ama ontar da ANS| kodlamada prablem oluyar. Sark)

siiz el gk hern izleyen hem de onaylayan igin kolaylk. Sark gevirmeyi seven bir olarak eskiden * igareli kullarrdim: ama birkag yil Gnce

uyardilar, simdi # igareti kullaniyorum

o Gelelim gevirl Iginde ayaranmasina, Normal halinl gegiyorum. Zaten balll. Metin icine kangts mi sorun olabllin Sari sozler bazen dizifilmin ya da karaktenin uhunu

g1y Yansti bir sebepl Istlyorsaniz;

Idukianmna dair belirleyi

-Sire § arst koyun derim (# ve -}

Sark) metin & gindan imkan y dan vazgecin. Aralara sikigtirmak, okunmaz
degerler ve rak altyai tir, sark ikineil plandadir, Tabidi istisnal dururm
Mesela konus 3 G 1 da garki birinci planda olacak, metin ikinci.

Figure 64- Sample 26: The screenshot above, Sample 26, appears as a response to the question
asked in Sample 25 (how to treat song lyrics in subtitle translation). The translator and a
member of the Subtitle Control Group, @Pitiko, replies on the same day and explains that he
can either leave it as a normal line or he can use italics for the lyrics. He also adds that some
translators use certain symbols such as an asterisk (*) or a tilde (~), but some of these symbols
can create a problem with coding. He adds that he used to use an asterisk but he was warned
and he changed it to a number sign (#). How to place it with the subtitle lines on the screen is
apparently up to the translator to decide but he/she must be very careful to avoid confusion. For
this reason, if time allows, the lines can be separated by including the symbol (one line as speech
the other line as lyrics). Otherwise, if time is too tight then the translator must sacrifice the song.
Failure to do so will create an obstacle for the viewer and this error can be referred to as a
technical error. The subtitle text is always counted as the priority. In some exceptional cases,
such as in a scene where, the song is particularly loud and the speech cannot be heard, then the

song holds the primary position and the text of the speech becomes secondary.
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After this explanation and the feedback received, the translator takes action and learning

occurs, based on the guidance from the peer. The support mechanism on these voluntary-based

online communities derives from collaboration instead of one way learning from an authority.

The screenshot below is further evidence of the enthusiasm and the self-autonomous learning

coming from the act of constructing meaning together, just as the social constructivist approach

defines.

Sample 27

il cattivo

Kayit 23.05.2013

ltetiler: 15
Yag 28§
?.;.‘._
prafil engelle
Sample 28

Kari Vaara
Iskandinav Sinemasi

SEUIRHEN

Kayit: 05.05.2013
lietiler: 625

Sehir. istantul
Yag: 26 P

-

profil engelle

2 irikier nasi cevrilir?

Arkadaslar arka fonda calan bir soundirack var ve s&zlerini eszamanl olarak gevirmek istiyorum, bu durumda yazi tipinin, fontunun vs
degismesi gerekiyor mu, bu bir kural mi? Arada géruyoruz glinkd italik vs. yazimlar, bilgisi olan var mi?

Tarih: 02 Agustos 2013 15.35

bildir alinti t 4D

Her satinn bagina ve sonuna "#" sembollnu koymamiz ve yazi tipini, sarki sozlerinin gectigi satirlardaki, italik olarak yapmaniz yeterii

olacaktir @

1Tarih: 02 A5ustos 2013 16:36

bildir alinty : ] 2, £
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Sample 29

il cattivo Tasekkorler arkadaslar Yardimi oldu

1Tarih: 02 Ajustos 2013 18:44

Kayit: 23.06.2013
lletiter: 15

Yag 28§

Figure 65- Samples 27, 28, and 29: The screenshots of the posts above were taken on October
16, 2020, and the post in Sample 27 is the first post (on the date of 02 August 2013) that initiated
the conversation around the question asked by the member nicknamed @il cattivo. The member
says that he would like to translate the lyrics of the soundtrack as well and in that case, the font
type must be changed adding that he sometimes comes across translated lyrics and they are

written in italics.

Sample 28 is the response written on the same day by another member nicknamed
@Kari Vaara who explains the rule and says that at the beginning and the end of the sentences
the number sign symbol, ‘#’, must be included and the lines that are song lyrics must be written

in italics.

Sample 29 is again on the same day and it is a thank you message from @il cattivo who

also mentions that this response significantly helped in the process of translation.

The above-mentioned samples in Figure 65 represent the treatment of song lyrics as
well by exemplifying how the peer support mechanism enables an environment where
volunteer translators can receive knowledge from each other and in time improve themselves
by applying mutually learned knowledge to their praxis. Receiving responses from more
experienced members and highlighting information learned in the forum section also provides

beneficial tips to be learned by other members of the community so that in time they all become
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autonomous learners by consulting with oner another regarding the available knowledge when

necessary.

With these samples, it is possible to witness the aspect of the translators’ learning by
becoming self-competent and autonomous learners and implies that learning does not solely
occur in the classroom environment. Socio-cognitive construction of meaning involves learners
who gather around a shared purpose, demonstrate commitment to the community they are in,

continuing their learning process socially as well.

Looking closely at the forum section of the websites, and considering both the topics
discussed and the knowledge shared, it wouldn’t be wrong to say that members like to take an
active role by producing translation and preparing content to lead the way as guides working

collaboratively so that learning occurs in a social environment.

Self-autonomy can be considered as intertwined with the capability for self-assessment
through the guidelines available and also through social knowledge building that is also a part
of the social constructivist approach. Ultimately, the forum platform embodies many of the

principles that appear in the social constructivist approach.
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Sample 30

General Topic 2,188 @ TV-Rip'ler ve TV-Rip Istek...

By Oldspider
Altyazi hakkinda her sey... 14 11 as ad

2

Karakomik Filmler 2 (Deli ...
By careem

Turkish Subtitles for Deaf People 48
We are creating subtitles to Turkish movies and
series for deaf people

Subtitle Requests 922 Reprisal (2019)
Terciimesinin yapilmasim istediginiz yapimlar By Kill Master
icin... une 2%

gM  Ufak Tefek Ceviri Yardimla...
Translators 1,016 > g

% i By Bozgn
Cevirmenler igin sohbet ve yardimlasma... s

Translations
® Movies Translation,
1 LEELELEN “Alter War Gundam
d X" (199..

O 0 0 O

® TV Series Translation, ?4 075
® Anime Translations, Tt

® Documentary Translations, Y

® Asian Translations

By Akuma_Blade

Kim ne geviriyor, ne gevirdi...

Activites 589 "Stargate SG-1" (1997-2007...
@ By DeanlJames

Gokiu katihmla yapilan ceviriler...

Figure 66- Sample 30: Above is a screenshot (taken on 21 July 2020) of one of the sections
in the forum titled ‘SUBTITLES’, and under this topic, under the ‘General Topics’, there is a
note saying, ‘Everything about the subtitle’ and there is a total of 2,188 posts.

The second title from above is ‘Turkish Subtitles for Deaf People’ and directly under this
title volunteer translators share the subtitles/captions provided for Turkish movies and series
for the deaf and hard of hearing.

The third one is, ‘Subtitle Requests’ and in this part, the members have the opportunity to
mention the productions for which they want subtitles to be produced for.

The fourth is the title ‘Translators’ that includes various kinds of topics under the title
‘Petty Titles for Translation Cooperation’. In this part, there is a total of 1,016 posts. The

translators chat and also consult with one another about the issues they find difficulty in solving.
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Subsequently, in the ‘Translations’ section there appear translations for different genres,
and also the names who translated these products are mentioned.

Lastly, under the ‘Activities’ title, one can find all the subtitle translations done by
multiple volunteer translators as projects.

All in all, Sample 30 epitomizes the significant characteristics and their implications of
this online community of volunteer translators. Starting from the first topic, collaboration and
communication can be observed in many aspects of the subtitle translation process by
presenting all the guidance needed under the title of ‘Everything about the subtitle’.

With the section for ‘Translators’, the support and cooperation among the volunteer
translators become obvious. Authentic participation in acommunity is delineated by creating
an atmosphere where the translators can chat, share knowledge, and mutually support each
other.

The “Activities’ section represents the feature of project-based learning by articulating
the content that includes subtitle translations done by multiple volunteer translators upon

sharing the workload and collaborating in order to complete a task together.
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Sample 31

@ bserdogan

Oncelikle gevirye baslamadan dnce bu bashklan okumanizi 1avsiys ederim.
Ceylriterde Yanilan Sikca Hatalar
Duzgim Cevird Yapmamin Puf Moktalan

Kendi gevirilenimi pasit yapligimi anlatarak yardime olmraya gahgacadim.

oluyarum.)

Kelaylkiar dilenm,

Sample 32

Figure 67- Sample 31 and 32: Above are the screenshots (taken on 21 July 2020) of two
posts that exist under the same topic of ‘Translators’ and titled, ‘I want to translate too’. The
member who opened this thread is a new member nicknamed @bserdogan and the date of the
post is 20 May 2017.

He says that he is studying at the department of English Language Teaching and it is his
senior year. He has been watching foreign TV Series for a long time and now he thinks that it
is time to be involved in the process of producing and giving back by helping others. He says
that he doesn’t know where to begin. He downloaded the program for subtitling and he also
watched the guidance videos and he asks for suggestions that may help him, such as, do this or
don’t do this and so on. Lastly, he says that he will soon download one film and will start

translating.
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Following this post, on the same day, the member nicknamed @rabiadelpueblo answers by
suggesting two links also from the forum titled ‘The Common Mistakes Made in Subtitling’
and ‘The Tips for Proper Subtitle Translation’. She also includes the steps that she follows
during subtitle translation, saying that it may help him.

These two samples (31-32) reflect the point of technical requirements in the form of a
guide on how to start translating. The beginner level translator seeks support on how to proceed
after downloading the Subtitle Workshop software. Therefore, before starting the journey of
translation, it is seen that the more experienced member leads the way for the less experienced
one in the subtitle translation process through sharing his own experience and his own method
by giving the specific steps he takes one by one in a detailed way. In the end, he also presents
tips for the revision/ editing process by mentioning that, before uploading his final work, he
always revises and edits his translation in terms of both the linguistic aspects (coherency) and
the technical errors that may appear.

Both samples represent the notion of collaboration and interaction on the forum from
the perspective of the willingness of helping one another by sharing experiences and also
knowledge. It would be no exaggeration to state that these posts carry the role of instructional
tools and support members in their journey towards becoming competent in subtitling.

This technologically available atmosphere derives from enthusiastic users who gather
around one common goal. As mentioned in Chapter 5, this type of consumer is called prosumers
(O’Hagan, 2009) and, while consuming the content, they also create content and work in a
collaborative environment. What is seen in this platform is the fact that there is a constant
interaction made possible by the forum section, and it is not a one or two-way mode of

communication.
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As Bogucki postulates:

‘User-generated knowledge is consumed by others who, simultaneously or in
turn, produce their own content. This situation causes another boundary shift.
The classical one-to-one interaction as in dialogues, and one-to-many discourse
as in the case of literary work, extend to cover a typical many-to-many
communication and triggers a new type of user-generated content, namely

collaboratively created products (2016: 4).’

In these volunteer-based communities, members are fully and actively engaged in the
process of learning through experiencing the practice collaboratively. The members constantly
engage when they are working together and participate in peer interaction in a community

where mutual understanding and knowledge building is happening naturally.

Collaboration seen in the forum section proves that there is a certain support mechanism

that leads to problem-solving together and eventually learning collaboratively.

‘Collaborative learning is a learning strategy which involves groups of learners
working together to solve a problem, complete a task, or create a product. Using
this approach in learning requires students to be active participants in the
learning processes in which they assimilate information and relate the new
knowledge to their cognitive structure for future utilization and subsequent task

(Adolphus et al., 2013: 95-96).

Moreover, the examples given delineate the collaborative atmosphere that is among the

most significant features of the Social Constructivist Approach.
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Sample 33

Cevirmenlik yapmak istiyorum

By Lostinsomeplace,
L a 154 in Beginner = 5 Follow z
Reply 1o this topke

® Lostinsomeplace

Psted 7 Auwg 20, 22:54
Merhaba, gevirmenilic yapmak stiyorum ve sitenizin bu kenuds iyl oldugunu duydum. Kayit oldum ancak sitenize nasd altysz ekleyecediml bilmiyarum. Ben
bilgilendiirseniz sizin igin gevir yapmaktan mullubik duyan

e = B

=OR NG

Figure 68- Sample 33: Above is a screenshot (taken on 19 September 2020) of a very recent
post that is shared with the initiation of a new topic called, ‘I Want to Translate’, and it appears
under the category, ‘Beginners’. The member, who shared this post is nicknamed as
@Lostinsomeplace, and the post was shared on 7 August 2020. The member says; ‘Hi, I would
like to translate and | heard that your website is good for this topic. | have registered on your
website, but I do not know how to add subtitle translations on the website. | would be very

happy to do a translation for you if you inform me.’

In Sample 33 above, the shared post is a request from a beginner level volunteer
translator and the member mentions his lack of knowledge regarding how to upload subtitles
on the website. Therefore, this sample covers the item of technical requirements in good

subtitling guidelines.

In Sample 33, a vital role of peer-support is observed since guidance is sought from
other members via the forum platform. Authentic participation in acommunity is represented
here as well by demonstrating the fact that there is a member who is genuinely willing to do

subtitle translation and is asking for guidance from other members of the community. In
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addition, the newly registered member expresses that he/she would be happy to do subtitle

translation for this community.

Sample 34

® samet_419

Bl ostinsomeplace
terhaba, hog geldiniz, Gu konuyd v konu igindekl hadlantilan inceleyiniz, Imzamda da benzer hususiar hakiinda baglantilar mewvewt. Daha sonra aklniza takdan bir

OKUMANIZ GEREKEN BASLIKLAR

Gevirl Yapmak isteyenier ARtyaz Yikleme Retiber|, Yikiemede dikkat edilecek hususlar
Galeride Kigiye Szel Albiim Olusturma ADG Teknik Altyap Hatalan Degerlendirme Kriterler

Masklar Hakkinda Bilgilendirme: Sikga Rastlanan Onaysiz Altyan Gorakgaleri

PLANETDP Raparlama Sistemi Partal Ayarlan - Altyaziar IsteSe Gére Siralama

IMDE e Aranan Altyan Sayfasma veya Forum Konusuna Kisa Yoldan Ulagmak

O @
Figure 69- Sample 34: The screenshot above (taken on 19 September 2020), is posted by a
member from the Subtitle Control Group nicknamed @Samet_419 and he mentions another
post (given as Figure 70- Sample 35) that includes very detailed information and provides
detailed guidelines for new beginners, and he also mentions that if any other questions occur,
the member can send a private message or share the issue on the forum platform. It is also
important to note that, under the post as his signature he also shares the same guidelines given

in Sample 4.

Sample 34 and 35 are linked to the technical requirements by representing the
response for Sample 33 and it stands as evidence that the members are willing to support new
beginners by leading them towards the beneficial content that is available on the forum section.
To evaluate in the framework of the social constructivist approach, samples above represent the
trait of collaboration and scaffolding and, the peer-support mechanism in the case of one

new member who is searching for help to begin his/her translation practice from zero, and a
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more experienced member responds by referring to the pertinent and informative content

available on the forum section and offers to guide the member in the subtitle translation process.

Sample 35

® Kornsky

: ﬂ

KIDEMLI DYE

& Member

Sevgili yeni Oyelerimiz. Sikga aldigimiz bir soru: *Cevirl yapmak istiyorum ama nasil yapaca@imi bilmiyorum. Yardim eder misiniz?* £n basit haliyle yaziyorur

°3[

= Dlizgln geviri yapmanin pif noktalar
Sunian incelemoniz de giad avsiye olun
> Cevirilerde sikca yapilan hatalar
Jmun “Gevitmenler® bialimi ve “Altyazi Genel" balUmini bagtan asad
Altyazi Konusunda Sikga Sorulan Soruar

-~ ADG Teknlk Altyap Hatalan Degerlendirme Kriterleri

@Janus

Ed

+ 0O ) , we Q3 Q3

Figure 70- Sample 35: The screenshot above was taken on 19 September 2020 and represents
guidelines given to the members who would like to start translating. The post is shared by a
‘Kidemli Uye (Senior Member)’, nicknamed @Kornsky, and this post is edited by another
member called @Janus. The target audience of the post is newly registered members and the
question answered here is, ‘I would like to translate but I do not know how, can you help?’. He
mentions that he is writing the steps simply in the post. Here, it is worth remembering that these

steps were handled in a detailed way in chapter 5.1.4. Subtitling Process.

Moreover, the links from the forum platform are given under the titles: points for proper
subtitling, common mistakes in translations, translators, subtitle in general, frequently asked
questions about the subtitle and subtitle control group criteria for evaluating the technical
infrastructure. Noteworthy in this sample is that all the titles mentioned under the post act as
guidance for newly-registered members who would like to start subtitling. In terms of good

subtitling items, the sample above can be evaluated in terms of technical requirements,
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editing, and revision process by providing information related to the criteria of the Subtitle

Control Group and the points that need to be considered to produce a proper subtitle translation.

To further our reflection on the sample in the scope of the Social Constructivist
Approach, the concepts of collaboration, communication, scaffolding, and self-autonomy
can be observed since the sample demonstrates the collaborative nature of the online volunteer

translator community.

Sample 36

@ WhiteJAWS

Figure 71- Sample 36: Above is a screenshot (taken on 21 July 2020) of a post that exists under
the general topic of ‘Everything about Subtitling’ and titled ‘All Subtitling Steps with Subtitle
Workshop’. The member who opened this thread is a new member nicknamed @WhiteJAWS

(uploader) and the date of the post is 12 February 2017.
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The member here mentions that this post is an edited version of the guidelines prepared
by the member nicknamed @alavraza and the guideline consists of information on subtitle
synchronization, how to divide the subtitle into two lines, spelling rules and how to organize
subtitles.

Sample 36 is related to more than one item mentioned under the good subtitling rules.
It appears that the information given with each link has been prepared in an attempt to support
newly registered peers who would like to start translating.

It is mentioned by the member that the content of this post is prepared to provide answers
to all possible questions. He also includes a link for the ‘Format of the Subtitles’, which is under
a different post. Then he provides a verified link that is safe to download the Subtitle Workshop
program. Lastly, he provides the index prepared for the information followed in the post.*®

This post also includes visuals of screenshots taken from the operational standpoint of
the program in order to guide translators. There is a total of 9,868 views and 212 replies under
the post that show appreciation for the practical and beneficial guidelines provided, as well as
some additional questions related to the program.

All in all, Sample 36 covers the items of line treatment (by giving information on how
to merge or separate subtitles), the revision/ editing process (by presenting the methods how
to edit the subtitle technically — e.g. correcting the length of the line or the time elapse
automatically, correcting the orthographic issues), and the technical requirements (by
providing the information on various methods of synchronization, updates).

Furthermore, the last link puts forth information gathered from frequently asked
questions section so that when problems occur, the member has the opportunity to go through
the issues previously discussed. In this way, the volunteer translators get a chance to develop

their problem-solving skills and become self-autonomous.

46 https://forum.planetdp.org/index.php?/topic/132-subtitle-workshop-ile-t%C3%BCm-altyaz%C4%B1-
1%C5%9Flemleri/
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Considering the fact that the content is generated by the other members on the website,
it is safe to say that there are notions of peer support and scaffolding taking place within this

online community.

Sample 37

@ salih_m?

Simdi kamusal alanda tami tamina yani cimiesi cumiesine cevir yapmak daha saghkh bir durum tabi
Ama burdaki durumizr biraz daha fark

Gkderi zorunlu clmadikga gevirmiyoruz

deki wzun verisyonunu tam olarak cevirip mi eklememiz gerekiyor

W eklememiz gerekir?
milg diyerak onay verllmeyebilir die duguniyenem

de dederlendirme kritarlerl arasinda kolaya
&= Mamber iD: 69046 Suraya bir orek de ekleyeyim, Kusura bakmayin burada yeniylm sorulanm size aligilagelmig olabilin, B nevi gina elmus olabilirsiniz. Q
= i

Those are mozt wonderful-looking bicyele wheels I've ever seen
0.04
/2079 1-} Bunlar gimdiye kadar gardiigim en harlka gorunimli bisiklet tekerlekleri

22079 9. Bunlar gérdiigim en harika bisikdet tekerleklari,
ch 15

+

Figure 72- Sample 37: The screenshot above (taken on 02.07.2020) dates back to October
2019, was posted by the member nicknamed @salih_m7. This example illustrates the issue of
line treatment encountered during the subtitling process and here he mentions that in a written
translation, the translation can easily be done word-for-word but in subtitle translation, the case
is different. For example, filling words or exclamation remarks such as ‘Hm, um, huh, you
know, | mean’ are not translated. Then, when there is a long sentence in the source text, he
wonders whether it should be translated word-for-word again or shortened in order to add it to
the screen? He continues, ‘Because what I think is that when my translation has short sentences
it may not be approved on the grounds that | am taking the easy way out. Please forgive me if

I have had many questions, but I am new here. | am leaving an example below.

Those are the most wonderful-looking bicycle wheels I've ever seen.
1-) Bunlar simdiye kadar gordiigiim en harika goriinimlii bisiklet tekerlekleri.

2-) Bunlar gordiigiim en harika bisiklet tekerlekleri.’
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In Sample 37, the prominent implications of the Social Constructivist Approach are
illustrated such as collaboration, scaffolding, learner-centered approach, and peer-support
mechanism. With the explicit remit of guiding and supporting the less experienced member,
the more experienced ones play the role of tutoring. In this way, the volunteer translators find
it beneficial to ask for help from their peers by posting their questions in the forum section.
Rather than having only one authoritative figure with the required knowledge, the members
construct the knowledge mutually in the community by receiving constant guidance and support

from their peers.

@ Lizozom

Sample 38

On 102773019 at 11:12 PM, salll_m?7 sald:

Thase are mast wonderfib locking b

KIDEMLE ve
rER (5} 453

Figure 73- Sample 38: (Screenshot taken on 02.07.20) The day after the post, the member
nicknamed @Lizozom responds and says that the second option renders the meaning so there
is no need to leave the sentence long and exaggerated. Therefore, this sample represents a good
subtitling example of the line treatment by guiding the member in terms of how to treat long

sentences in the process of subtitle translation.

Upon this answer, the translator gives thanks and says that he used the second option.
The reason that the translator asks for forgiveness for his questions is that he has also asked
some other questions related to the subtitle translation, such as the use of punctuation. As a
result, in Sample 38, from the social constructivist aspect, the feature of peer-support and
collaboration is evident. With the volunteers’ own initiation, the forum platform is effectively

used to assist each other and create content that will be available for everyone in the community.
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Figure 74- Sample 39: (Screenshot taken on 02.07.20) Here is the illustration of another
response coming from the volunteer translator nicknamed @pitiko. He responds by quoting his
previous question and says that he followed @salih_m7’s posts but it was not a convenient time
to answer. As one of the members of the Subtitle Control Group, @pitiko presents very detailed
information, explaining that being faithful to the target text does not mean that the translator
has to do a word-for-word translation. Instead, the translator should avoid incoherency with the
translated text. In cases such as this example, according to the scene, the decision can be taken.
However, the guide warns him not to write his script. In the two options given, both are possible
but usually cutting the sentence occurs when the time or the character count (45) does not allow

the sentence to be left as it is.

Finally, @pitiko also advises @salih_m7, the new translator, making an inquiry, when
he asks about a part from the film or series, and whether it is always better to give some details

regarding the scene and the theme, otherwise, the suggestions may not be appropriate. As final
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remarks, @pitiko leaves the links of the guidelines for technical errors and also for good

subtitling praxis criteria.

In summary, Sample 31, other than corresponding to the issue of the line treatment on
a linguistic level, also serves the knowledge of technical requirements by responding to the
issue with links that not only explains various steps of the Subtitle Workshop but also support

the translator with guidance for a better translation from the perspective of good subtitling.

The samples below (Samples 40 and 41) are taken from the website, turkcealtyazi.org,
and they are also based on the feature of peer support in the process of subtitling through
guiding a member starting from zero abillity. Regarding the good subtitling items, Sample 40
has content that guides volunteer translators in terms of technical requirements and
linguistics since it has the necessary knowledge on Turkish spelling and orthographic rules. It
also advises how to use the Subtitle Workshop software program with a guide consisting of

information on subtitle synchronization and arrangement.

Sample 40

m Merhabalar, buradaki adimlan izlerseniz sifirdan altyazi olugturmak icin gerekli bilgileri edinebilirsiniz. @

=

5y Subt

&) Turkce'de Bitieik ve Ayr Yazilan Birlesik Kelimealer

Kayit: 28,05.2013
|letiler: 5801
Sehir: Antalya
Yag: 268 4]

1Tarih: 07 Ajustos 2015 23:37

Figure 75- Sample 40: Above is a screenshot (taken on 21 July 2020) of a post that is under
the heading of ‘General’ and titled, ‘Help’, and is a reply to a question about how to start
subtitling from zero. The member who wrote the answer is a member nicknamed @Splash and

the date of the post is 07 August 2015.
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In this post, the member gives all the links to relevant posts regarding basic guidelines.
They are as follows:

e The points to Pay Attention to During Translation Process

Spelling Rules in Turkish
e Orthographic Rules in Turkish
e Subtitle Workshop for Beginners
e The Guidelines for Subtitle Synchronization and Forming with Subtitle
Workshop
e Turkish compound words written together or separate in Turkish
There are many other posts with topics ranging from technical support to linguistic
support in posts discussing many issues, such as the rules on how to use triple dots, the
difficulties encountered in Turkish grammar, and problems and errors with Subtitle Workshop.
Considering the main components of the social constructivist approach, in Sample 40
the model of peer-support mechanism and scaffolding seems apparent. In other words, a
member shares knowledge by preparing content that may be applicable for other, less
experienced peers. Therefore, any new beginner has the opportunity to start from zero by
following the steps that have been shared in the forum section. In a learner-centered
atmosphere, the volunteer translators provide constant support for one another in order to help

their peers to acquire the necessary knowledge and learn how to start subtitling.
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Sample 41

Tiirkce Altyazi » Forum = Genel » Yardim Forumda Ara m

Ceviri Yardimlagma ve Dayanisma Dernegi ©

2 yenibaghk < CEVEPYAZ 4 sayta (Toplam 138 sayfa) [Bu basiikta 2067 mesaj bulunuyer] Sayfa:: 1,2, 3, .., 136, 137, 138 Sonraki »
Yazar Mesa|

Marvel @ Geviri Yardimlagma ve Dayanigma Demegi @
Gevirlye baglayan arkadaslann tecribell arkadasiardan yardim almasi igin...

Hepimiz ¢eviri yaparken, bazen basit, bazen zor seylere takilabiliyoruz
Birimize zor gelen bir geviri, birimize basit gelebiliyor. Teknik kenularda sikinh gekebiliyoruz. Cevirirken takildidimiz yerleri bu baslk altinda
paylagirsak, daha kelay sonuca ulasabilifiz diye dostndyorum. Boylece akhimiza takilan yerlerde fikir alisveriginde de bulunabiliriz.

ITarih: 19 Ajustas 2009 14:36

Keyrt: 16.11.2008 " There's no dark side of the moon, matter of fact it's all dark. "
lletiler: 4434

Sehir: Harikalar Diyari

Yag: 32 ¥

W=

Figure 76- Sample 41: Above is a screenshot (taken on 21 July 2020) of one of the first titles
‘Help- The association of translation aid and solidarity’, which appears in the forum section
under the heading of General/ Help. The date of the post is 19 August 20009.

This post is another example of how collaboration and interaction occur on the website.
The member nicknamed @Marvel who is a previous administrator of the website starts his post
with the title of Help by adding that the aim of this post is to assist members who are new to
translating by creating a space for them to receive help from more experienced members.

He explains the idea behind this post and says that all of them come across several
problems while subtitling (such as the technical requirements depending on the software
program they use, the linguistic rules, cultural/ local idioms or terms/expressions,
humorous expressions that mostly require specific knowledge on the translator’s side.) and
these problems may seem difficult or simple. Further, one translation may seem hard for one
translator while the same translation may seem very easy for another -they may solely have
difficulties about technical issues. Finally, if they share these difficulties during their translation
process in the provided space on the forum, they can reach solutions more easily and everyone

can share ideas.
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In this post, the number of total messages is 2067 and there are 138 pages. Insights from
this sample are quite meaningful for the reason that this type of collaboration and interaction
falls in line with the feature of collaboration and interaction happening in the Social
Constructivist Approach, that is to say there is no traditional learning environment where the
teacher is conveying the knowledge to the students. On the contrary, the learners as members,
take the opportunity of being active in the process through sharing and building the knowledge

with their peers and learning together by experiencing.

The vast data in this post enables volunteer translators to feel more confident and
supported in their translational practice. With the constant interaction, consultation,

communication and collaboration these volunteer communities grow exponentially.

Another important point to be underlined here is that in this sample post, there exist
plenty of discussion points ranging from cultural issues to linguistic and technical issues. The
first question posted under this sample is a question regarding a passage from a literary piece
from Romeo& Juliet and the member nicknamed @Kod56 consults with others about how to
translate this passage or where to search for the modern English version of the same passage.
There are many replies ranging from suggesting a translation or just guiding the member’s

research towards the modern version of the source text.

These countless issues encountered and shared under this post illustrate the usefulness
of the forum platform, showing that it serves the purpose of being a platform where interaction

and collaboration occur.

Again on the same website, another post given below puts forward the aspect of peer-
support and as well as a general overview of the mindset of members of this volunteer

community.
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Sample 42

® BASTIBACAK

Member ID 14136  Cevirisini yaptgim iIk film 1984 idi, Tahmin edecediniz (izere pek ¢ok hala vard.. llkin teknik hatalan bir tarafa kovarsak —ilk zamanlarda ricami Kirmayip teknik

Z Post Count 145  kelimenin anlamune verirken anlam bozulmass dahl *Aslinda bu kelimenin yerine su kelimeyi kullansam daha mi iyl olurdu?” diye dlgindrdm

Followers ( hatalanmi tek te diimde hatalanmi fark edince soke oldum. Bunun diginda bazi gevirilerimde basit bir

ned 11/04/2018  Her ne kadar ugragi igin geviri yapan biri clsam da kirtipil bir cevi

pmak istemem. Kendi adima gonul rahatligiyla scyleyebilirim ki; cevirisini yaptigim herhangi bir

9 Last Activity June17 f mede goziinize bir hata géi

ak gosterip uyqun bir Uslupla dogrusu bdyle olmalyd), diye beni uyanrsaniz minnet

Birlikte hem beyin firtinas yapanz hem de seyircilerin seyir zevkini katlanz

Saygiiarimla

Figure 77- Sample 42: Screenshot taken on 01.07.2020. The post above is by the same
translator nicknamed @BASTIBACAK. The date of the post is April 26. It is a recent post and
it demonstrates the willingness of a volunteer translator to receive feedback from peers while

performing a translation and how positively those comments and feedback are received.

(Translation of the post) : Hello, The first film that | translated was ‘1984.” As you can guess,
I made many mistakes. Firstly, setting aside the technical errors -1 owe a special thanks to
@pitiko who kindly responded to my request and explained each and every one of my technical
mistakes. When | rewatched my translation and saw all those mistakes of mine, 1 am in shock.
In my other translations, even if it is a simple word, | always think should I use that instead of
this. Although I do subtitle translation as a hobby, I do not want to do a mediocre translation. |
can say this with peace of mind that when any of you come across a mistake in any of my film,
series, or anime translations, | will appreciate it if you can make suggestions by that it would
be better like this, and show the resource. This way, we can all brainstorm and double the

pleasure of the viewers.

214



Here, Sample 42 can easily be classified under the feature of the peer support
mechanism by representing the aspect of openness, and the need for feedback from more
experienced peers. It is worth noting that Sample 11 can appear under the issue of the technical
requirement and the revision/ editing process since the member here specifically points out
that another member, @pitiko, assisted him, not only regarding technical issues but also by
providing very detailed information on the errors. This way of assistance provides very crucial

and valuable information leads others in the process of revision and editing.

In addition, the content of Sample 42 shows that feedback received from another
member guides a volunteer translator in the decision-making process by enabling him to

improve the skill of self-autonomy in his learning process.

In the same vein, the following sample is also a representative of the peer support

mechanism.
Sample 43

hidden [& Gevirilerim hakkinda dusiinceler

Merhaba arkadaslar

Son zamanlarda firsat buldukca ceviris| yapiimamis filmlerin cevirisi lle liglleniyorum
Genel olarak yaptigim cevirileri izlemis olan kigilerden, eger varsa elesgtirisini almak istiyorum

Yaptigim cevirller:
fwww turke

Kayit: 11.12.2017
lletiler: 20

htips://www.turkcea
"Surada sikinti var, su kisimi yanlis yapiyorsun” dediginiz veya baska t0r nedenlerden her elestiriye agigim
Ozellikle 'Pimpernel Smith' cevime ¢ok 6zen harcamama ragmen, geviri altyazi kontrol ekibi nedeniyle "yetersiz” bulundu

Bu nedenle kendimi geligtirmek icin, oncelikle altyazi cevrimlerimle filmleri izleyen kigilerden, daha sonrasi siz Uyelerden
herhangi bir elestiri ya da oneri bekliyorum

“Konuyu eger vanlis yere yazdiysam lutfen ilgili bolume tagiyin.

ITarih: 25 Temmuz 2018 22:48
profil engelle bildir alinty L ]

& %
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Konunun uzram dedilim ama vine de goziame carpan bazi hatalan soyleyebiliim. Tam all vazilanmaz incelemedim bu arada. Sadece
‘Pimpermel’ Smith fiimi icin vapmis oldugunuz gavirl 8zalinds konusacadim Bashica hatalan maddalar halinda sralamaye cahsacadgim
1. Tire igaretiyle baglayan satirlar. Bidigim kadanyla tre isareti ki kisinin divalog halinde oldudu durumlarda baswurulan bir izaral
Z- Uzun Satirlar. Omeqin 6 satir Bu satir soyle olmaliydi
&
00:02:62 701 —= 00:02.55 412
O masa) aldigindan oir hep bir seyiar duyuyor (aniig, cUNKD satic gok uzun)
=]
00:02 52 701 —= 0002 55412

Kayil 09.06.2010

Hletitar &40 " L = i .
9. Oat liste binen satir adreleri Ornagin 8 ve 10 sabidann surelen cakismis. Soyle ke
L]
000258, 165 —= 00:03:00,000

o Kimden?
10
00:03:00,000 = 00 03:02,252

Sadece mesal, kimden bilm iyoram
Bu ki satir arasinda belli bir zaman fark olmall Aksl takdirde bazi playeriar iki satin da ayni anda go sterecektic ki bu da istenmeyen bir
dururmdur
4-Kisa gérintilenme sireai. Ormegin 122 satir Bu sabirda karaktedann saniveye oran 28 Bu oran an az 26 almal diye biliyoram
5. Bagka bir eatirda devam sden edmlaler. Ornodin 17 salit 16 satinn dovam niteliginds Bu yuzden de 18 calin 0¢ nokla ila soniandinlip
17 satra da Og nokta e baslanmal Bu satiisnn olmas) gereken nali su
16
0003 10,802 —= 00:03 13,006
Yam MNazilerin
&- Yazim hatalar’
BBB salida "do" badlac ayni yazilmaliydi
208 satrda "arkeoloji”’ kelimesi dozgon yazimans
S0 satirda Yprofesonr kelimesi dazgin yazimamis
219 satrda "alicak” dedil "alacak” seklinds yazimalivdi
240 sabrdaki kalimea “olabilir” saklinds yaziimahydi
wh
Dadigim gibl uzmam dedilim ama yine de subtitle edil ya da subtitie workshop gibi altyazr duzenlame programigrindan birni kulanirsanz
hatalan bulup ayikiama noktasinda isiniz epeyca bir kolaylasacaktr diye tahmin adiyorum Aynca cevinyl bitirdikten sonra cavirinin tamamim
word benzeri programiarda taratirsaniz Torkee yazim hatalanm ayiklama sansiniz da olabilir. Son olarak, altyazinizdaki hatalari ayiklayip,
aciklama kismina da “gancel™ diye yazarak tekrar gonderirseniz, yetersiz bulunan eskl altyaziniz sHinic ve gancel olan kali
grnidaen
ITarth: 26 Temmur 2018 1303
Yakiag.  Yaklag va diglerini gér . Daha da yaklag ve benim duslerimi gor
wrafil angalin Eiidir almty g

Figure 78- Samples 43 and 44: The two screenshots above were taken on October 17, 2020.
They both appear as a representative of the support mechanism.

In Sample 43, on July 25, 2018, a member nicknamed @hidden opens the post with the
title of ‘Thoughts on My Translations’. The member mentions that he has recently been
interested in doing subtitle translation for films that have not been translated yet and, giving the
links for the translations that he has done, he asks for feedback from his peers. He adds that he
IS open to any criticism such as: you have a problem like this or you should improve yourself
in this area and so on. He specifically points out that his subtitle translation for the film called
‘Pimpernel Smith’ received an ‘inadequate’ designation from the Subtitle Control Group even

though he had put a great deal of effort into it. Therefore, in order to improve himself, he wants
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to receive feedback and suggestions, firstly from the members who have watched the films with
his subtitles and then from all members on the website.

Sample 44, as in the second of Figure 58 is a response written by another member
nicknamed @motion112233. This member says that despite not being an expert, he would like
to mention some points that he noticed. He puts forward that he has checked all the translations
done by @hidden, and, he will give feedback by presenting the main errors on the translation
of the film ‘Pimpernel Smith’ item by item. He then continues by listing specific samples from
the subtitles, such as:

-Lines starting with a ‘- dash (This punctuation must only be used when two people are talking)
-Long Lines (The lines mustn’t be too long- he gives two examples of this by writing the wrong
version in red and a correct version in green)

-Overlapping lines (because of the time codes the lines overlap, there has to be enough time
between the cues)

-The subtitles’ appearance on the screen is too short (e.g. line 122: The ratio of the characters
to the second is 28, however it has to be 25)

-Continuing sentences between lines. (e.g. line 17 is a continuation of line 16 so line 16 must
end with three dots and line 17 must start with three dots.

@motion112233, upon explaining the rules, presents the correct version of the mistakes.
He gives specific examples of linguistic errors by pointing out the spelling mistakes of certain
words such as conjunctions. Lastly, he postulates some suggestions, saying that using the
programs, Subtitle Workshop or Subtitle Edit during the revision and the editing process of the
translation, would be really helpful in finding out errors to then resolving them. Moreover, by
transferring the subtitle translation to a Word file, the translator can easily see the spelling errors

in Turkish. As a final note, he suggests that if the translator uploads the translation after revising
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and mentions that it is ‘updated’ then the Subtitle Control Group can delete the inadequate one
and replace it with the revised version.

Reflecting on Sample 43 and 44 it is worth mentioning that this specific sample also
shows how volunteer translators are open to receiving support, and under the categorization
for the technical requirement, linguistics, line treatment, orthographic rules, and the

technical requirements this sample can easily be placed and analyzed.

Sample 45

@ BASTIBACAK

Sample 46

Figure 79- Sample 45 and 46: Above is a screenshot (taken on 21 July 2020) of two posts
that appear under the general topic of ‘Everything about Subtitling’ and titled ‘Subtitle Control
Group’. The member who opened this thread is nicknamed @BASTIBACAK and the date of
the post is 24 April 20109.

These two posts represent an example of mutual learning and the teaching process
among members and present key information regarding the revision/ editing process.

@BASTIBACAK is asking about the steps of the evaluation phase starting from the
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downloading of the translated film according to its version, downloading the subtitle
translation, and after that applying all the criteria of the subtitle control process on the file. He
also says that sometimes even if a translator receives a green mark on his/ her translation, there
are times that the translator realizes a couple of errors that went unnoticed by the Subtitle
Control Group. In such cases, when the translator realizes this, then edits and updates the
translation, what types of actions are to be taken regarding the updated version?

@pitiko, a member of the Subtitle Control Group, answers by saying that he mostly
checks the translation of films and series that he follows himself. If he is not familiar with the
translator, he prefers to watch a film or a series with a translation by the same translator before
evaluating his/her translation. While watching, he takes some notes, and if necessary, by
uploading the translation on the Subtitle Workshop program, he checks for technical errors.
Depending on the frequency of the errors, he then evaluates the translation.

As a final remark, he says that when translators update their translations, they must label
it as, ‘updated’ and, to make the work of the group easier, the translator can also write a short
explanation regarding the update, mentioning that a few spelling errors were corrected, for
example. If the updated translation is labelled with an orange or red mark, then he says that to
evaluate the quality of the translation he uploads the translation on the program again and
compares the first version with the updated one.

What is witnessed in samples 45 and 46 above is again the peer support mechanism,
scaffolding, and collaborative aspect of learning among peers through the formation of an
environment that entails openness to being in constant interaction and taking every opportunity

to support and learn reciprocally.
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In the website, turkcealtyazi.org, from where the samples in Figure 76-77 were taken,
in the spirit of the overall commitment to working collaboratively in their community, this
group of volunteer translators provides several video tutorials and guidelines in order to support

the learning process of the translators.

Instead of a single authoritative figure, the evaluation process of the uploaded subtitles
is done by the group called the Subtitle Control Group, group that consists of the more
experienced members of the group.

As in the other website (planetdp.org), there are also a significant number of
instructional posts and guidelines to lead new beginners regarding how to work with the
subtitling program and how to deal with unexpected problems in turkcealtyazi.org. Contrary to
traditional learning, all guidance and the evaluation process is completed as a shared work. In
other words, it is the same members who produce the subtitles and also prepare the content of
these guidelines and the criteria for good subtitling. The following sample is representative of

this collaborative environment.
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Sample 47

Turkce Altyazi » Forum » Genel » Kilavuzlar Forumda Ara m

Bir Filmin Ceviri Stireci (Goruntiili Anlatim)

7 yeni bashk CBVAP Y3Z 4 sayta (Toplam 1 sayfa) (Bu basiia 11 mesa bulunuyor] ©
Yazar Mesaj
gitarisyen 2 Bir Filmin Geviri Strec (Gorintila Anlatim)
e Subtitie Workshep (Alt Yazi Dlzenleme Programi) lie & Gevin Strecinin Cegith Asamalarn
\ Buglne kadar hakkinda soyleyeceklerimi hep yaziyla anlatmistim. Buginse slrecinin temel anlanm gorintdld olarak
A gostermek istedim, Kisa 1+ sey olacagini dustinmustim ama 20 dakikalik i1 video cikti ortaya
cevirtyl (kendi yontemlerimle) nasil yaptigim: géstermek ve bu konuda yapmak isteyenlere fikir vermek amaciyla; cevirisini
yaptigim "Papa, soy una zombi (2011)"filmi Uzerinden hazirladigim videoyu asagida izleyebilirsiniz
Bu iste (video haziiama ve videoyu hazirladigim Camtasia Studio programinin kullanimi konusunda) biraz acemi oldugum icin hatalarimin
Kayit: 10,04.2010 hos gortimesini ve kusuruma bakilmamasini rica edecegim
listier: 1248
Sehir; Higoir Sey Ulkes! Iste karginizda “Subtitle Workshop (Alt Yazi Duzenleme Programi) ile Ceviri Surecinin Cesitli Asamalan™ adl sanatsal(!)
Yas: 51 11 galigmam

r )
4 90090 000 8000

ITarih: 14 Aralik 2014 00:41

Figure 80- Sample 47: Above is a screenshot (taken on 22 July 2020) of a post found under
the topic of ‘Guidelines’ and titled, ‘The Translation Process of a Film (Visual Explanation)’,
and the subheading of the post is ‘Various Steps of a Film Translation Using Subtitle
Workshop’. The member who opened this post is another volunteer translator nicknamed
@agitarisyen, and the date of the post is 14 December 2014.

He mentions that he has been trying to support other translators by writing about
subtitling in different posts. However, he decided to record a 20-minute video to give an idea
to his peers in the group about his method of subtitling. He says that he prepared this video on

a film that he translated and the film is called "Pap4, soy una zombi (2011)".
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He presents his work humorously calling it a work of art, and asks for forgiveness if there
are any mistakes. This post has been read 5054 times and the video has been seen 13,468 times.
47 There are many comments expressing appreciation for the video.

Sample 47, a detailed guide on how to do subtitle translation using the software program
Subtitle Workshop, also acts as an enabler for supporting new beginners. This visual guide also
serves to exemplify the potency of technology when it comes to sharing knowledge in an online
community. Here, Sample 47 can be boiled down to the items of technical requirements and
the revision/ editing process from the perspective of good subtitling. It covers facets of the
subtitling process and, knowledge gained through experience is given by another member of
the online community.

It appears here that not only the notion of collaboration but also scaffolding takes place
in the forum part of this digital platform. By the volunteers’ own initiative and participation,
learning takes place among members. Built on the findings from sample 47, the more
experienced member acts as a tutor and guide, and by taking advantage of the potential offered
by digital technology, he uses the forum platform like a virtual classroom, as well as a library
of sorts where the students can discuss certain issues and also, whenever required or needed,
all have access to the stored knowledge that is constructed again through communication and

collaboration.

47 https://www.youtube.com/watch?time _continue=328&v=vkwSqlnOQ2E&feature=emb _title
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Sample 48

Tirkge Altyaz * Porum * Genel * Gevirl Duyurulan

Altyazi Onay ve Kalite Kurallan

» - My Fey S
< yeni baghk Ly basik kilith sayta {Topiam 1 sayta) |1 Mesai] il oS

Yazar Meszaj

DraZm @) Altyan Onay ve Kalite Kuralian

Turkcealtyazi.org bunyesinde gorev yepmakia olan “Altyaz Kontrol Grubu™ olarak, son zamantarda kullanicilanmizdan gelen yogun
raporlamalar ve bilgilendirme isteklen nedenivle onay ve kalite dededendimesi konusunda kapsami bir agikiama yapmak istedik, Bilmeniz
oereken baz onemli noktalar

1- Turkcealtyazi.org. onay oigut uyan her sltyazy gaviomen synimi yapmiaks:azin 8n yargisz bir bigimde befirli bir dederlendimma
sdrecinden geginp yayinlar

2- Silerize, ayn filmin veya dizi bolumunun farkh gavirmenlere ail birden fazls sltyszis: yoldendiginde, bu altyazilann her biri igin ayn ayn
kalite degerlendimmesi yapilir

Kavit 1 : z A . P £

ATIAL 3- Onay ve kalite degerlendirme suresi. AKG oyelerinin uygunduung, gelen altyazinin gegi ozelliklenne (oifin yam anlatimn adur veya hafif
lietier: Ga1 . < X Z il ks 2 S =
e Lsiantil aimast), altyazi gondenm yoguniuguna ve Turkee altyazilann diger dilerde eklenen altyazilara gare oncelik durumu uyarinca degisikik

gosterebilir

4- Altyazirin onay ve kalte degerendirmesi hakkindaki garug, aneri ve sorulanniz) herhangi bir AKG uyesi arkadasimiza ozel mesaj atarak

yiikleme hatasi, yelarsiz cevirl, yanlis sankron gibi uyanlarnnizi da altyazi sayfasindakl raporlama secenadini kullanarak bize lletabilirsiniz

o = 5- Onay veye degerlendimme siresinda gozden kacan hatalanmiz: birlers ilsthginiz takdirds uygun gorilecek gereki dizzenleme taraiimezdan
== nizia yapilacakin

Onay Bigiitlerimiz

Gonderdiginiz altyazilann onaylanmasi, site yonetmi tarafindan belirlenen bazi kurallar cerpevesinds yvapiimakiadir Bu kurallann diginda
oondariimis allyazilar, siinme sebebl gonderens beliniierak sistemdan kaldinhr Altyazilann sistemdan kaldinimas) sonucunu dodurabilecel
befli bash baz durumiar
- Altyaz) dosyasinin sizdan tnoe gondanimis veya site zerinde zaten bulunuyor oimasi
Gevirmeni larafindan altyazida gincalieme yapimas)
Altyaz dosyasinin belirtilen film veya diziye ail cbmamasi.
Fpa bilgisinin yanhs olmas!
yadak dil se¢ yanlg olmast.
Paket haline getirilen sltyaz dosyalan
Dosyada belirilen slrdm bilgisinin yanhs clmasi.
il;)el'iSII'lde senkron yapan Pﬂ:;ll’lm isrmini bart nﬁlrlyor olmasi.
Altyaz) bilgilerinin yanhs veya yelersiz bir gekuide doldurulmug cimas.
10- Yokieme esnasinda altyaz dosyasini ganderen kigivin yagadid baglant sonsnu ve buna benzer tekmik sorunlar nedeniyle sisieme
yiklenmesi tamamianamanus bozuk desyalann bublunmasi.
- Gevimen bilgisinin hetzh olmas:. Buglnkerde stkia karglagian sahte cevirmen isimlenyle ve galmb alty
igan bu konudaki uyaniannzin beim igin ¢ok dederli cidudunu lutfen unutmayin.,
12- Altyazi dosyasi, gevirmen notu dosyas) veys aityaz) isminin reklam iceryor olmasi Aftyazi igenisinde bulunan alfyaz) stelenne ait web
sitesi ad i reklam vk dosyanin sistemden kaldinimasina neden clur. Mail adreslen igin ayni durum soz konusu dedidic
13- Turkge ve Ingilizee hancinde bagka bir dile ait olan attyazitar, belirtilen iki dilde yeterli seviyeye sahip nerhang bir altyaz) yiklendiginde
sistemden kaldinhr.
14- Ceviri izlenmeyecek derscede kot ve akunmakta dahi gigiik cekilvorsa kalite deferlendirmesine girmeksizin sifinir

AT 1o ot wlk s

e

15 i letranslate gevirlerine onay verilmemektedir
Bu maddelerde belitien hatalan igermeyen ve kuraliara uygun olarak yoklenen dosyalar deg n ardindan sitede
wayI nlsnr

Aymea, altyaz gonderiminde bulunan Uyelerimiz herhangl bir altyazilan silindiginde, ana sayfadaki profil panelinde bulunan

Altyazilanim béli 1 alty 1 silinme Gir

Not: Ozeliikle son zsmanlards suromo bilinmeyen batun altyszilar genel ifsdesivle gonderilmekte. Bu nedenle kullameilanmizdan gok fazla
sikayet raponu almakiayiz, Altyaz) yukleyen arksdagisrdan ricamiz, surimond bimedigEniz attyazilar igin eh azindan wyumiu film veya dizinin
boyutunu yazmanizdir

Figure 81- Sample 48:% Above is a screenshot (taken on 22 July 2020) of a post that is given
under the topic of ‘Translation Announcements’ and titled, ‘The Rules of Subtitle Approval and

Quality’. The member who opened this post is another volunteer translator nicknamed @Dra7m

and the date of the post is 25 February 2009.

48 https://turkcealtyazi.org/viewtopic.php?t=330
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This post has been visited 12,760 times by other members. In this very detailed post, the
member puts forward the fundamental rules of good subtitling praxis by presenting very
detailed knowledge of the criteria used by the Subtitle Control Group. Since it is built on
information that helps translated products to be approved, the key criteria given in Sample 48
appear as a strong example to guide volunteer translators, especially on the revision/ editing
process. Hence, Sample 48 concludes that work done by the translators is to be dealt with
meticulously and any translator can check this post to go over their translation before uploading

it on the website.

Primarily, he starts by explaining the reason for the creation of this post mentioning that,
as a member of and on behalf of the Subtitle Control Group, in light of numerous requests
regarding receiving reports and information, in other words, feedback on their translations by
the volunteer translators and as a group, this informative post aimed to explain some

fundamental points as follows:

1. The ‘Subtitle Control Group’ operating within turkcealtyazi.org, evaluates, and
posts, in an unbiased way, each translation that fulfills the acceptance criteria in an
unbiased way.

2. When there is more than one translation of the same film or series by different
translators, each translation is evaluated separately.

3. The time for approval and quality evaluation varies depending on the availability of
group members, the features of the subtitle (heavy or simple language), the density
of subtitles coming in and the order of priority is given to the Turkish subtitles
compared to subtitles in other languages.

4. When members have any further questions, opinions, or suggestions regarding the
process of subtitle evaluation, they can always send a direct message to any group

member. In the case of warnings such as errors in uploading the subtitle file,
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inadequate translation, and synchronization, errors can be notified of by using the
‘Reporting’ section.

5. If members inform us of mistakes that we may have overlooked, we will

immediately take the necessary action.

Afterwards, to support the process with more detailed information there are more titles
about approval criteria, quality criteria, common errors, technical errors, spelling errors, and so
on.

For learning and improvement, as was seen in the Social Constructivist Approach,
scaffolding, learner-centredness, and peer evaluation give the learner the responsibility and the
learner actively takes part in the process of learning. There is a mutual process of both learning

and teaching happening at the same time.

On the level of the social constructivist approach, the above-mentioned samples draw
upon the basic tenets of the approach by denoting an atmosphere that enables interaction,
collaboration, and experience. Also the support mechanism permits feedback and
consultation, serving the purpose of creating learners who are self-autonomous and good at

problem-solving in an environment that provides learning from each other in collaboration.

These samples can also be classified under the characteristic of experiential learning
citing the sample of a member who shares the knowledge from his own experiences and helps
other members to construct the knowledge that will also be beneficial for other members of the

community.
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Sample 49

® CinTonik

Figure 82- Sample 49: The above-given sample (screenshot taken on 20 September 2020)
appears under the title of ‘Common Mistakes in Translation’ and the member, @CinTonik,

shares this post on 23 February 2017.

This post in sample 49 can also build upon the post in sample 37 shared by @salih_m7
regarding line treatment. @salih_m7 specifically gives an example of a case and mentions that
filling words and exclamation remarks such as ‘Hm, um, huh, you know, | mean’ are not
translated. He draws attention to this rule while allowing others to benefit from his own

knowledge gained on the same website.

In addition to mentioning the rule for filling words and exclamation remarks, this
issue appears in sample 49 above and addresses common mistakes in order to set an example
for similar cases. @CinTonik says that, unless the subtitle translation is done for the hard of
hearing, exclamation remarks such as ah, uh, oh mustn’t be translated since they refer to obvious

feelings like pain or relief.

In the above-mentioned examples, the collaborative characteristic of the forum appears
as a medium for the creation of an environment that fosters learning in the volunteer translator

community.
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The potential questions that volunteer translators may have in both technical and
linguistic dimensions of the subtitle translation process are found an answer on the forum
platform, either via posts with similar problems, posts initiated by a translator who is having
the problem, or through the guidelines presented on the forum section under the heading of

guidelines.

The forum section of this online volunteer translators website, planetdp.org, was also
explained in detail in part 5.1.2. and, here the emphasis will be placed on the specific items
related to communication/ interaction and collaboration.

Another basic tenet of the Social Constructivist Approach, Project-Based learning
appears in the samples below. This sample specifically represents the interactive environment
in the forum platform by exemplifying the eagerness and the initiation of volunteer activities

by members of the online community.

Sample 50
@ burakaahin
:éz narasn - Hail the Conquering Hero s« vioo (T4
st who b

B0 S

1901-1542 Bursk ANIN
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Sample 51

Figure 83- Sample 50 and 51: Above is a screenshot (taken on 21 July 2020) of a post under
the general topic of ‘SUBTITLES” and titled, ‘Activities’ that refer to subtitle translation done
with the participation of multiple translators. The first member who initiated the activity is
@buraksahin, and the date of the post is 10 April 2018.

Here he proposes a translation activity of a film called ‘Hail the Conquering Hero’ and
jokingly he says that, with the aim of getting rid of spring fatigue and pepping up the atmosphere
a bit, he would like to organize a second translation activity on the website. Keeping in mind
this objective and to leave a long-lasting mark, he mentions that they have chosen an old film
with long lines. He adds that they are expecting participation from all members who miss
translating, are old or young and would like to take a trip down memory lane. Lastly, he says
that he will take over the editing process and he writes the lines, inviting the translators to this
shared work, noting that the deadline is 30th of April.

Amazingly, this post receives 6,446 views, and 64 replies with the completion of the
task division by the translators who was willing to take part in the project and even with

suggestions for a further project.
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The samples above demonstrate the completed task division among volunteer translators
and this sample delineates the notion of working collaboratively in a different sense through
allowing peers to work altogether on one project. The project-based and experiential feature
of the social constructivist approach is well-illustrated here. The volunteer translators cooperate
in yet another way in their own collaborative and communicative online community.

From a general perspective, collaborative translation occurs when two or more agents
work cooperatively in some manner in order to translate; in a narrower sense, two or more
agents translate one work unitedly. (O’Brian, 2011: 17)

Below, there are more samples from turkcealtyazi.org and these have been selected
because they represent the notion of project-based learning. As one of the pioneering
characteristics of the Social Constructivist Approach, sharing work and collaboratively working

on one translation can be clearly observed in the following samples.

isilwen = Ortak Geviri

Nereye agmam gerektigine karar veremedim ama burasi uygun gériéndd. Eder yanlis yere baslik agmigsam simdiden 6z0r dilerim

Hem daha hizli hemde daha eglenceli olacagin dusundtgum icin birlikte ¢eviri yapabilecedim birini arlyorum. Suan ¢evirdigim herhangi bir
sey yok, sizin hali hazirda gevirdiginiz bir ey varsa ona katilabilirim yada beraber yeni bir ¢eviriye baglayabiliriz. Daha once yaptigim
cevirilere Isitwen A, ofarak aratip, bakabilirsiniz. ligilenen olursa buraya cevap yazarak ya da 6zel mesajla bana ulasabilir

1Tarih: 22 Ajustos 2012 0118

Kay: 21,08 2012

lietiler: 2
Sample 52
'i";'
profil engelle bildir alinty * m
@
mrclever Merhabalar,

Altyazi izdivaci gibi olacak ama anlayisiniza siginiyorum
Turkgesi dozgun, dil bilgisi kurallarina riayet edan, altyaziyi bir an once bitirelim diye sikistirmayacak, tercihen altyazi aleminde hafiften
yillanmig, igine sinmedigi isi yayinlamayacak kadar ilkeli bir ceviri ortag: ariyorum.

Hatta benim gibi Isinde gictnde olursa halden anlar diye dGsanGyorum. Film tord onemil degll, izlerken keylf alalim yeter. GozumU dikugim
bir yapim yok. Oturulur karar verilir.

Taliplerimi bekliyorum

Kayit: 17.12.2014 1Tarih: 31 Ekim 2018 22:02
lietiler: 8

Keep Yourself in Hole!

Sample 53

5

profil engelle bildir alinty * o
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Dest-i izdivaciniza talibim. Su filmi birlikte cevirebiliriz isterseniz;

https /turkcealtyazi org/mov/6400280/arabia htm Sample 54

neciever

e®

nanuel mandalina
Tarih: D1 Kasim 2019 12:41

Yaklas... Yakias ve duslerini gor... Daha da yaklas ve benim duglerimi gor.

Kayit: 09.06.2010
lletiler: 640

-
T

profil engelle bildir ahnty *

Figure 84: Samples 52, 53, and 54: Above is a screenshot (taken on 17 October 2020) of posts
under the general topic of ‘HELP” in the forum section titled, ‘Common Translation’, referring
to subtitle translation done by various volunteer translators sharing parts of a movie or series.

The first member who initiated the conversation by opening a new thread is a member
named @isilwen (Sample 52) and the date of the post is 22 August 2012. The member starts
the post as a call or invitation to a common translation activity and says that she is looking for
someone with whom she can work on a subtitle translation since she thinks that translating in
this way would be faster and more fun. She adds that she is currently not working on any
translation and that she is open to getting involved in any translation that is currently being
produced, or can translate a new project together with someone willing to work with her. She
also mentions that if anyone would like to check her previous work they can search the name
Isilwen A. If there is anyone interested they can reply to this post or they can reach her through
a direct message.

The second post (Sample 53) was posted under the same heading by the member
nicknamed @mrclever, and the date of the post is October 31, 2019. Here he puts out a call for
a common translation project, comparing this common job to matrimony, and he says that he is
looking for someone who has proper Turkish, who obeys grammatical rules, who prefers not
rushing the subtitle translation; rather someone who has some experience in subtitle translation
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and who has principles like not uploading any work that he/she is not comfortable with. He says
that he doesn’t have any specific genre preferences, however, he would like to enjoy watching
the source product that he will translate, and adds that, with the member who is willing to work
with him they can decide on the translation project together.

The third post (Sample 54) is posted by the member nicknamed @motion112233 on 01
November 2019 and this post is a response to the second post by @mrclever. Here the member
suggests a film and also tags another member to invite him/her for this project.

Reflecting on all the samples above, subtitle translation in an online volunteer translator
community appears as a collaborative endeavor that exemplifies the process of knowledge
construction by learning from peers with more expertise and also of developing autonomous
learning characteristics via benefiting from a collaborative atmosphere in the virtual world.

As concluding remarks, whilst, the above-presented samples can be recognized as
samples demonstrating the feature of project-based learning in the frame of the social
constructivist approach. They can also be viable in showing how a project can be an
intermediary to create the necessary digital platform where volunteers have the opportunity to
be involved in experiential learning.

In this specific experience, actively involved learners (volunteers) have the chance to
apply all the knowledge gained from the available guidelines whose aim is to lead volunteer
translators in the process of good subtitling, starting from the beginning via providing mutually
constructed knowledge regarding technical requirements, linguistics (cultural/ local idioms,

the abbreviations, song lyrics, humorous expressions) and the revision/ editing process.
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Chapter 8. Summary of the Findings

8.1. Preliminary Remarks

In order to assess the data gathered through the analysis and selection of samples from
both websites, it was necessary to find samples based on the two different worlds as in the key
principles of the Social Constructivist Approach by Kiraly and Volunteer Subtitle Translator
Organizations (turkcealtyazi.org and planetdp.org.)

The intention is to propose an overall picture that contains a process of hybridization
where these two different worlds collide. Additionally, the samples provided with the figures
from the forum section represent the significant aspects of both platforms.

Hence, in line with the previous chapter ( Chapter 7), this chapter evaluates and presents
the data from the analysis chapter more briefly. The included samples were carefully chosen
after meticulous inspection of the forum section among many topics that are discussed by the
volunteer subtitle translators. In total there are 54 samples that delineate specific features of the
Social Constructivist Approach along with good subtitling items.

On the face of it, Table 1 in Chapter 7 (Methodology) expresses the general view of the
data on the samples from the perspective of the significant parameters that were dealt with as
the evaluation criteria for each sample in the framework of both the Social Constructivist
Approach and the good subtitling guidelines available on the forum section of the online
organizations.

In the light of all the parameters in Table 1 that influence the subtitling practice and the
learning process of the translators, the results deriving from the samples will be interpreted in
such a way as to present each case under the selected items of good subtitling guidelines and

the main tenets of the Social Constructivist Approach.
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8.2. Good Subtitling Guidelines

1. Linguistics

It appears that, in the area of linguistics, there are a total of 20 samples included. Below,
the number of samples is given under each characteristic. Some samples are from posts by
members who request certain information on a problematic issue encountered during the
translation process, while others contain the necessary knowledge, presented as a post by
another member of the online community.

a. Orthographic Rules

. Proper Names: Sample 2 encompasses the issue of proper names by explaining how
to treat the names of the elements in translation and the response found in Sample 3 stands for
the way another member helps. In this example he directly responds to the other by presenting
the information inquired.

. Abbreviations: Sample 5 is related to abbreviations by touching upon the requested
knowledge on one term written in abbreviated form in the source text. Sample 6 is a post
responding to that previous and collaboration here appears by him writing the definition of the
abbreviation in a detailed manner. Additionally, the response also includes a suggestion telling
the translator that he writes a Translator’s Note so that the viewers can get the necessary

knowledge to comprehend the scene more efficiently.

b. Specific linguistic issues

. Song Lyrics: Sample 25, 26, 27, 28, and 29 correspond with the case of how to render
song lyrics in subtitle translation. All samples show how members respond to posts shared by
other members of the community. In these samples, more experienced members present a direct
explanation to a question asked by offering many choices so that the other translator, who asks

the question, can select one of the options and apply it to his work. As a final remark, the more
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experienced translator also shares his own method to set an example, and sometimes useful
sources related posts in the forum section are shared and referenced.

Additionally, there is a long list of glossaries providing the basic vocabulary of specific
terms and links that may enable the translators to have a database that can be consulted on a
regular basis that may be therefore very helpful during the translation process.

. Filling Words and Exclamation Remarks: Sample 37 is an interesting sample on the
notion of filling words and exclamation remarks and is also intertwined with the matter of line
treatment. The member here mentions that these types of words can be easily removed during
subtitle translation in order to cater to the requirement of character limitations in subtitle
translation.

Sample 49 covers the necessary guideline on the topic of filling words and exclamation

remarks and directly mentions that these types of words are not translated in subtitle translation.

c. Cultural/Local Idioms or Terms and Expressions

The concept of cultural/local idioms is one of the most discussed topics in the forum
platform. There are many posts that inquire about the meaning of certain idioms or terms.

In the above examples, Sample 20, 21, and 22 appear to delineate this item via the post’s
content, requesting information on very specific cultural expressions and idioms. Under this
topic, as responses given by the others, Samples 23 and 24 represent the guideline created by
various members with the aim of presenting the definitions for the most encountered terms and

idioms.

. Humorous Expressions (wordplay): Sample 12 is directly linked to wordplay, and
with his post, the member seeks a suggestion on how to translate a certain cultural word in order

not to lose the feature of humor. Sample 17 comes as a response with feedback on the
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translation of the member, and in justifying his comment, he suggests a way of thinking about

the process of selecting the target words for the specific expression during translation.

1. Technical Requirements

The findings and the samples, in general, suggest that there is a great demand for
information on how to begin as a volunteer translator on the website. The members show
interest in this specific topic, therefore, many posts exist with the focal point of helping
beginners by explaining the technical requirements starting with the Subtitle Workshop
software program and also offering support by sharing their own methods and knowledge on
the process of subtitling.

. Subtitle Workshop: Samples 4, 7, 30, 31, 32, 33, 34, 35, 36, 39, 40, 41, and 42 can
clearly be grouped under this category. All of these samples have the content of technical
assistance on Subtitle Workshop either by presenting an index with links to related posts, or by
offering the direct guideline which is already available on the forum section.

. Line Treatment: Sample 36 includes a guideline that explains all the details related
to subtitle translation including line treatment, explaining it from a technical point of view as
well. Sample 37 appears to be a post in which a member asks for help on how to translate one
long sentence, and the responses come as in Samples 38 and 39 supporting the translator with
very detailed information accompanied by extra titles that may help him.

2. Revision and Editing Process

Samples 11, 31, 32, 36, 42, 45, and, 46 fall within the category of the revision and editing
process by encompassing and focusing on the phase of revision and the editing phase just before
uploading the translation to the website. Thus, in this part, the examples are included to illustrate
the content of the criteria by the Subtitle control group, as well as the strategies, ideas, and

experiences related to revising the work of the translator.
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Allin all, all items mentioned and taken as criteria in the analysis of the sample represent
the basic features of subtitling practice. As in the social constructivist classroom model and the
social constructivist teaching approach, guidance for learners is provided by their own peers,
and thanks to constant collaboration and communication, knowledge is constructed mutually.
In the case of volunteer translator communities, all these exchanges of information occurs in

the forum section of the websites.

8.3. Kiraly’s Teaching Model (Social Constructivist Approach)

- Communication and Collaboration (mutual construction of the knowledge)

It’s fair to mention that out of 54 samples (except for those representing only an inquiry
for issues faced during the subtitle translation process), all that appear as responses illustrate
this very basic tenet of the Social Constructivist Approach. Reflecting on the samples, it is
worth reiterating that communication and collaboration are the concepts that enable the online
community of volunteer translators to develop, by creating a commonly shared forum platform
with content that supports the work produced among the members of the community and also

keeps the website active with constant interaction.

In Samples 3, 17, and 38, it is seen that the member directly answers the question, but
at times also offers alternative solutions or information that can be quite beneficial for the

decision-making process of the translator.

Moreover, in Samples 4, 7, 33, 34, 40, and 38 the way that the member helps his/ her
peer is through guiding them by providing a related resource on the forum section of the

website.
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- Authentic participation in a community

Sample 1 specifically, can be classified under the feature of authentic participation in
these virtual communities, by drawing upon the fact that the feeling of community is created
with a special bond founded in the sharing of personal experiences. VVolunteer translators are
observed that by sharing many commonalities, and with the help of the forum platform, they
interact and share through both initiating a conversation and participating in conversations that

are already out there.

-Scaffolding (peer support mechanism, peer-correction & evaluation), Socio-
Cognitive Apprenticeship

Samples like 7, 45, 46 and all the samples that correlate with the revision and editing
process can simply be handled under scaffolding, which is a rather broad concept in the

approach.

-Learner/student-centered, and Learner- autonomy (Self-autonomy), Problem-
Solving Skills

Samples 10, 16, 18, 19, 20, 37, 40 and, 42 can be undertaken as representations of
learner-autonomy, encouraging translators (especially beginners) on the way to becoming
independent, by providing not only the requested information, but also directing them towards

gaining a more in-depth knowledge so that they continue their journey while learning.
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-Situating/ Experiential learning Project-based learning (acquisition, reflection,
co-emergent

The last samples 50, 51, 52, 53, and 54 are intentionally selected based on this very
specific feature since they illustrate how volunteer translators sometimes work together on one
project (either a translation of a film or different episodes of a series).

Again, projects like this example are carried on a voluntary basis and establishing
communication via a forum platform.

As can be seen, the samples suggest there is ample evidence that the members are willing
to volunteer their time, not only to translate but also to support the community through taking
advantage of the potency and benefits of the forum platform.

The samples and the data obtained cover a remarkable spectrum of virtual worlds acting
like the real-world through creating a classroom-like environment online with the use of
technology which allows the members to form a forum section which acts as an intermediary

among members in their learning process.

Chapter 9. Conclusions

9.1. Recapitulation of purpose and findings
The main argument of this study was based on the assumption that volunteer subtitle
translator organizations can be taken as examples of a social constructivist approach in training
translators. This thesis had the aim of exploring the forum section of two Turkish volunteer
subtitle translator organizations in line with this purpose, and the research questions that
triggered this study. In the following section, the research questions are revisited, providing

answers for each within the context of the results obtained throughout the study.
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9.2. Research Questions Answered
In the framework of the Social Constructivist Approach and its implications in translator
training, do these online communities, by creating a supportive atmosphere, have a similar
impact on the improvement of the volunteer translators’ translational skills and also the actual

translation process?

In the first research question, the influence of the social constructivist approach and its
implications in terms of acquiring necessary skills in subtitle translation is being explored to
discover if the online volunteer communities share a similar approach from an education
perspective.

This first question was based on the hypothesis that volunteer translators are affected
positively in a supportive environment that is created around the tenets of the social
constructivist approach. This assumption was tested firstly through identifying the basic
features of the social constructivist approach as well as the specific items from the good
subtitling practice guidelines which appear on the websites. Subsequently, the data sets were
brought into relation with each other, so that they could create a map to follow while selecting
the samples from both online communities. | contend that volunteer subtitle translators show a
major improvement as a result of this collaborative and supportive environment that exists in
the forum section of both of the online communities. For instance, by reflecting upon the posts
shared, most of the issues encountered during the translation process are solved by getting
immediate feedback from more experienced peers.

As previously mentioned, among the most discussed issues and items, idioms, specific
terms, and expressions from the aspect of linguistics, along with the technical support on how

to use the subtitle translation software program, cover a significant portion of the content of the
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forum. Volunteer translators ask for help by initiating a post, subsequently, upon receiving the
help needed, they apply their newly required knowledge in their translation.

Considering the data found on these websites, it is safe to assume that the teaching-
learning atmosphere of social constructivist classrooms shares many common characteristics
with those that appear in the volunteer subtitle translator organizations. Initially, the data
obtained through the samples of posts extracted from the forum section proved that there is a
well-established support mechanism featuring the elements of collaboration and interaction,

both which are the fundamental characteristics of the social constructivist approach.

From the perspective of both the Social Constructivist Approach and the good subtitling
guidelines available on the websites, how does actual learning among the learners/ volunteer
translators occur?

This question was posed in order to analyze and discover the way learning occurs in
these communities based around volunteer subtitling and classrooms espousing the Social
Constructivist Approach in translator education. The aim was to test the hypotheses that, the
volunteer subtitle translator organizations appear as a model for the social constructivist
approach. All the findings considered, it has been deduced that there is a strong correlation
between the Social Constructivist Approach and the online volunteer translator organizations
from the perspective of crucial points such as collaboration, interaction, peer-support, learner-
centredness, and learner autonomy. The samples extracted from the posts in the forum section
of the volunteer translators showed that there is a great deal of support and collaboration with
constant interaction among the members of the community. In a total of 54 samples, the notion
of collaboration is reflected in various forms from peer-support to constant knowledge sharing

among the members of the online community.
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Do online volunteer translator communities play a highly beneficial role in the field of
translator training, specifically in the field of subtitle translation training as to the continuity
of effort, dedication, motivation, improvement, interaction, and collaboration among volunteer

translators as well as the structure and workflow in their organization?

One of the themes to emerge from the analysis was the fact that volunteer translators
exhibit a great deal of eagerness, dedication, the sense of belonging to a community, and a clear
preference for investing their time in their translational development through receiving and
delivering the support needed in various stages of the subtitle translation process. All groups
and members of both online communities were analyzed regarding the distribution of work, and
volunteer translators’ profiles were examined as well. The results showed that most of them
have been translating on the website for significant periods of time and they still continue to do
subtitle translation. Also of note, some volunteers even appear on both websites. They manage
to dedicate their time to sharing their experience online with beginner volunteers. It is worth re-
stating that there are volunteer translators who have started working as professionals after
gaining experience in these volunteer communities.

The volunteer translator organizations are structured in a way that contributes to the
training of the volunteer translators and manages to maintain their participation in the
community by motivating and encouraging them. It is significant to postulate that data from the
forum platform showed that viewers who remain as merely members of the online communities
are a part of the translation process as well, since their comments play an important role in
terms of translator motivation. In other words, the translators interact with the viewers, and their
reactions and the frequency of the subtitles being downloaded are indications of the

appreciation received from viewers.
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What is the importance of the forum platform in an online community from the viewpoint

of collaboration, peer-support, and continuation?

In this study, during the phase of data and samples collection, the forum section played
the most vital role since it is the platform on which interaction is made possible among members
of the community. In this virtual space, there are also other ways of communication, such as
online chat and direct messaging; however, from an educational perspective, all available
guidance can be found in the context of the forums. Insights from the posts shared and the
samples obtained proved that the forum platform with its vast content contributes to the key
principles of the social constructivist approach in terms of collaboration, peer-support, and
continuation. This question is also related to the hypothesis: Problems in the translation
process are more likely to be resolved in an autonomous way through guidelines provided and
through the support on forum sections. This hypothesis is confirmed by the data gathered from
the posts and the guidelines available on the forum. Regardless of their role or experience in
the community, each member contributes to the content shared by providing knowledge sought,

or merely by sharing their own experience.

Among the tenets of the Social Constructivist Approach, which one of the key principles

is the most important?

| found that the notion of collaboration was a major perceived influence on the
improvement and learning both in the approach and the online platforms. From the aspect of
the Social Constructivist Approach, the impact of collaboration is explained in Chapter 2 in
2.2.1.1. while mentioning the key tenets of the approach based on Donald Kiraly’s
understanding of the approach. The teaching model characterized by the Social Constructivist
Approach attempts to capture the collaborative kind of translation, which is also enabled in

online spheres via the forum platform. Members of the online community view subtitle
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translation as a collaborative endeavor, and this feature of the online volunteer websites is
explained in detail in Chapter 5 by expounding both websites separately. Noteworthy in this
result is that the participants in both areas show interest not only in their own learning but also
in the development of their peers by being supportive and responsive to each other’s needs
without the need of an authoritative figure. As a result, another hypothesis in this question is
confirmed. Translators will be influenced in a positive way in their choices as a result of the

support from their peers and will improve their translational skills.

All in all, these results offer significant insight into the virtual world of volunteer
translators, and offer a new way of looking at these communities by providing a closer look at
the flow and function of these worlds.

What | found, was that the more | looked into these communities from the perspective
of the characteristics of the Social Constructivist Approach, the more similarities | came across.

Thus, it would be appropriate to say that my hypotheses were confirmed regarding the
Social Constructivist Approach to translator training as it functions in the online volunteer
translator organizations. We observe in practice the concepts of collaboration, interaction, and
support, each of which have a significant impact on translators' improvement, learning and also
the actual translation process by creating a mutually-supportive atmosphere. All these concepts,
which link the main components of both platforms to the social constructivist approach and the
forum section of the two websites are explained in Chapters 2 and 5. In this same vein, Chapter
7 puts forward further scrutiny of the characteristics of the approach and their appearance in the
online communities by presenting samples from two Turkish websites.

With advanced technologies available in a changing world, what is discovered in these
online communities is data that is exceptionally vivid and rich, and with new posts and members

accumulating every day, there is a constant growth of these virtual worlds that is hard to ignore.
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Further, these results offer an opportunity of merging the virtual world with reality in a way
that can be a valuable tool in the field of education.

My study offers suggestive evidence for the pedagogical role of online volunteer
translator organizations in subtitle training by presenting an exploration of these virtual
communities in the framework of the Social Constructivist Approach in translator training.

It appears that the current study would suggest that from an educational perspective,
online volunteer organizations may be a significant factor to be considered. If the implications
of the tentative conclusions of my research are confirmed by their application in a real
educational setting, then there will be a case for a new model of translator training, one that
resembles the virtual worlds of volunteer translators.

This study appears to invite more research and appears to contribute in the field of
Audiovisual Translation, specifically non-professional subtitling, while also opening up the
possibility for additional research moving forward.

Thanks to advanced technology, this very area of subtitling seems to be a promising and
constantly growing research topic. However, | can say that volunteer subtitling remains
unexplored from many perspectives and | hope my study will encourage and widen the scope

of the research in Audiovisual Translation.

9.3. Relationship with Previous Research and Complementary Findings
This section will present a brief overview of the findings of my research, their
relationship to previous research in similar areas and how the findings complement those works.
All gqualitative data obtained from online volunteer subtitle translator organizations can
help advance both areas of volunteer translation and translator training since the data is analyzed

in harmony with the Social Constructivist Approach in translator education.
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Initially, this study has shown that by encompassing the key characteristics such as
collaboration, interaction, peer-support, learner-centeredness, and so on, there are tremendous
similarities between the virtual world of volunteer translators and the real classroom
environment where the Social Constructivist Approach is applied.

My findings are generally compatible with the implications of the social constructivist
approach that was introduced to the field of translation training by Kiraly. Additionally, the
findings are broadly in line with widely known research in Audiovisual Translation field,
specifically that on collaborative translation, which has been studied under various
terminologies, including user-generated translation (O’Hagan 2009), social subtitling (Talavan
2016), non-professional subtitling (Orrego-Carmona and Lee 2017), fansubbing (Diaz-Cintas

and Sanchez 2006), and volunteer translation (Olohan 2014).

Volunteer subtitling communities are growing, and are in great demand, spreading
among thousands of actively involved members. Thus, to some extent, the findings gathered

from this study appear to be complement similar research in the field of volunteer translation.

Various researchers have already undertaken studies in the area of volunteer translation
from several perspectives like ethical issues in subtitling (O’Sullivan 2011), a reception study
on non-professional subtitling (Orrego-Carmona 2016), volunteer motivation (Olohan 2013),
and the collaborative aspect of online translation and crowdsourcing (Jiménez-Crespo 2017).
However, little is known about the pedagogical side of the process of subtitle translation in the
virtual world of volunteer communities. Using Turkish subtitling platforms as a case study, this
research presents the very first insights into the volunteer world and the community in the
Turkish language, and how the volunteer praxis and active support of the online community

strategically contribute to the improvement of a wide array of translation skills.
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It is safe to say that the samples and data from the analysis of these volunteer
organizations proved to be useful in demonstrating the engagement of the members of the
volunteer community and their improvement in the supportive environment, along with the
encouragement initiated by the prevalence of the feature of support and the collaboration in the
forum sections. All the samples gathered support the basic concepts of the approach by
grappling with specific items such as the peer-support mechanism, interaction, project-based
learning, and learner-centeredness along with some common aspects of good subtitling,
including cultural expressions, linguistic and technical issues, all of which was explained in
Chapter 8. The reason why all the samples are valuable in affirming the research hypotheses is
that they are taken from the actual world of online communities and are up-to-date, and the
attempt to classify the sampling process from two different aspects has demystified the
triggering ideas of the study.

Overall, the findings run counter to the conventional view of translator training and fall
in line with new patterns of behavior in the consumption of audiovisual materials and the
advantages of fast-growing technology. As such, this study shows that there is a need for a

change in translator training, as previously pointed out by Kiraly.

9.4. Limitations of the research
Forming the research design is a compelling phase of thesis writing. The methodology
to be included plays a crucial role in setting up a harmonious and compact study along with a
solid research design. | should stress that the selected methodology for my research primarily
dealt with data that is already available on both websites, with the literature of the approach

constituting the framework of the study.
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The wide range of volunteer subtitling communities and the volunteer subtitle
translators created challenges regarding the generalization of the findings. Therefore, my
analysis has concentrated on two Turkish websites and the focus has been on the forum platform
in order to define the role of these websites from the pedagogical point of view, encompassing
the features of the social constructivist approach in translator training.

In an effort to perform a more time efficient study, | deliberately decided not to include
interviews or surveys since all of the necessary data was readily available and served to
sufficiently detail the content on both websites.

Looking back and considering the features of these websites as virtual worlds, the lack
of face-to-face communication made it harder to reach the volunteer translators whenever
specific information was required at some points in the analysis phase of the research.

The objective of my research was to approach the online volunteer subtitle translator
organizations from an angle that supports the advocated idea of their carrying similar
characteristics as the Social Constructivist approach. Therefore, it did not include an evaluation
of the subtitled works in terms of their quality measurement. The nature of my data should not
be taken as evidence for the assessment of the volunteer subtitle translations themselves. The
samples should be read in the context of the analysis in the framework of good subtitling
guidelines of the websites and the principles of the social constructivist approach as thoroughly
postulated in Chapter 2.

| should stress that the items chosen from the good subtitling guidelines on the forum
section of the websites have primarily been concerned with the most commonly mentioned
posts which concentrated on problematic issues concerning subtitle translation from several
perspectives. In line with this fact, in order to obtain solid samples from posts by members, the

samples were limited to these specific areas from the guidelines.
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Finally, the inherent limitation of this type of qualitative research needs to be
recognized. | can safely argue that the decisions made while carrying out this qualitative
research study proved correct at each step, as the samples gathered always tended to support
my initial hypotheses. Although the nature of my data doesn’t allow us to draw certain clear
lines as with numeric results, the addressed issues can be evaluated within a certain framework

by providing a different insight into online communities of volunteer translators.

9.5. Problems arising during research

There are inevitably problems that come along with the nature of the research process.
Primarily, meticulous work was needed in terms of the way the research design was defined.
Therefore, extended periods of time were devoted to establishing the research design so that the
study would have a sound basis. Along the way, it was necessary to repeatedly evaluate my
design, specifically the methodology with the aim of maintaining a clear expression of the ideas
and the implications of the objectives.

Another problem arose during the sampling phase, namely the difficulty of going over
each sample and the respective data in the context of the forum platform. Initially randomly
picked samples tended to lose focus until the items for the analysis were decided upon.

Considering the data gathered from the samples of two websites, it would not be
considered inaccurate to say that the items and the notions selected from both worlds were so
intertwined that it was hard to draw distinct lines between them. One possible factor could be
that the samples fell into more than one category most of the time or both realms appeared to
be quite similar in numerous ways.

Among endless samples and posts initiated by volunteer subtitle translators, at times |
was drawn into gathering examples that could not offer useful data regarding the targeted

concepts.
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Another problem during data collection occurred concerning the constantly changing
content of the websites. VVolunteer translators share and exchange knowledge on a daily basis
with great speed due to the endless opportunities for communication provided by the internet
and technology involved. The freedom that the volunteer translators have in terms of editing
their profile and their work whenever they desire causes the data to disappear or change in a
very short period of time. Therefore, to form the corpus, firstly all the samples and the necessary
data had to be gathered. During the period of sample selection and data collection, since all the
information had to be handled meticulously, from time to time, when needed volunteer
translators were contacted via direct messaging in order to ask specific questions or seek
necessary information which would make a major contribution to the corpus.

The pursuit of specific data collection, until the targeted aspects were decided,
complicated the research design and methodology. However, forming the methodology in a
more coherent manner reduced the potential for error in having irrelevant and inconsistent data
collection.

It should be borne in mind that like every research study, this one too had its own
shortcomings and limitations. Due to the time spent on the first phases of research, time
limitations emerged during the data collection period. The choice to implement qualitative
research seemed more appropriate in the given circumstance and the preference was to rely on
empirical data already in hand. The process of sample selection took a significant amount of
time in order to gather the samples that would accurately reflect the characteristics of the
research. This perhaps can be counted among one of the weaknesses of the qualitative research

and exploratory study, but it is certain that this study suggests directions for further research.
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9.6. Avenues for further research

The present study explores Turkish volunteer translator organizations using empirical
research and providing qualitative results. It focuses in particular on the improvement of
volunteer subtitle translators in the virtual world in a very similar way to the Social
Constructivist Approach.

Given the fact that the findings of my study appear to be feasibly applied to the field of
translator training, future studies may investigate how the characteristics and the structure of
these virtual worlds can be applied in a real classroom setting. Then, the results that come from
the research of these perspectives can contribute to the didactics of Audiovisual Translation
(Diaz Cintas 2008).

In addition, another avenue for further study would be research into the specific tenets
of these virtual worlds from the aspect of the infrastructure of these worlds in the context of
Turkish culture and politics, since censorship might also be a significant notion worthy of
attention.

From the perspective of the improvement of the translational skills of volunteer
translators, it is relevant to research both the non-professional and the professional worlds,
taking into account one other valuable finding, viz. that there are many volunteer translators
who currently work as professionals in the real world after honing their skills in these virtual
worlds. | believe exploring these two sphered from a pedagogical viewpoint may provide
interesting insights. Learning about these differences could also yield results that may add
another layer of comprehension of these virtual communities.

Another possible area of investigation can be viewer perception of the subtitles
produced by volunteer translators and the effect of the feedback provided by fans and viewers,
since viewers themselves influence the popularity of the volunteer subtitlers on various

platforms.
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The concept of social presence and the relationship among the members in online
communities can be another variable that would have a significant effect on the volunteer
translation process from the psychological perspective.

Taking into account that this study provides results only in the Turkish context and
samples from the two most popular websites therein, it may be developed further by
investigating more volunteer translator websites in other contexts and a comparison of those
may present further worthwhile results.

| believe these initial results can be supported and their scope can be widened in the
future by adding quantitative results obtained through questionnaires. Also, these findings could
be bolstered by adding research in translation assessment and translation quality.

Finally, my research will shed light on the field of Audiovisual Translation, and will
lead the way for more topics worthy of investigation and, as it is such an intertwined area,

translation studies may open in many new ways to be followed and enriched.

9.7. Autobiographical reflection

Undertaking this research study has been a precious academic learning experience for
me. The nature of the research process has confirmed the fact that on the whole, life doesn’t
turn out as planned. Even though the research and the dissertation phase can be frustrating at
times, it is also very rewarding to reach the anticipated results and to observe that the chosen
direction leads to a logical endpoint and can contribute a novel type of research to the field.

This research has provided results that are also applicable in my own professional life
and presents many key ideas that can be explored in my future studies. My intention is to
investigate this interesting virtual world of volunteer translators from other perspectives such

as motivation, censorship, and visibility, among others.
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Overall, this research process has encouraged me to look at my topic from a different
point of view, triggering many ideas for future studies. | have started to see the value of the
feeling of community in learning and the potency of support that comes with it in generating
motivation for learners.

As my final words, the learning environment in online volunteer translator organizations
can fundamentally create a powerful atmosphere that can be accepted as another modern way

of training in subtitle translation.
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